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DISCLAIMER 

The designations employed and the presentation of the material in this publication do not imply the 
expression of any opinion whatsoever on the part of the Secretariat of the United Nations concerning 
the legal status of any country, territory, city, or area or of its authorities, or concerning the delimitation 
RI�LWV�IURQWLHUV�RU�ERXQGDULHV��9LHZV�H[SUHVVHG�LQ�WKLV�SXEOLFDWLRQ�GR�QRW�QHFHVVDULO\�UHˌHFW�WKRVH�RI�WKH�
United Nations Human Settlements Programme, the United Nations, or its Member States. Excerpts 
may be reproduced without authorization, on the condition that the source is indicated.

All rights reserved ©2022 United Nations Human Settlements Programme (UN-Habitat), Ministries 
Building Rilindja, 10th Floor, 10000 Pristina, Kosovo www.unhabitat.org www.unhabitat-kosovo.org
Ministry of Local Government Administration, Ministries Building Rilindja, 13th Floor, 10000 Pristina, 
Kosovo https://mapl.rks-gov.net/

www.unhabitat-kosovo.org
https://mapl.rks-gov.net/
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This report is a result of the collaboration between the Ministry of Local Government 
Administration (MLGA) and UN-Habitat in Kosovo1��7KH�&29,'����SDQGHPLF��GHFODUHG� VR�
RIˋFLDOO\�RQ�0DUFK�����������LV�DQ�XQSUHFHGHQWHG�KHDOWK�SKHQRPHQRQ�DIIHFWLQJ�PDQ\�DVSHFWV�
RI�SHUVRQDO�DQG�VRFLHWDO�OLIH�JOREDOO\��VSHFLˋFDOO\�KXPDQ�KHDOWK�DQG�WKH�HFRQRP\��7KH�WRWDO�
number of deaths caused by the virus is over 6.2 million, whereas more than half a billion 
SHRSOH�DUH�FRQˋUPHG�WR�EH�LQIHFWHG�E\�WKH�YLUXV�2 

This has resulted in health emergencies and economic crises, disrupting production and 
trade, thus negatively affecting socio-economic development globally. Kosovo has also been 
DIIHFWHG�E\�WKLV�JOREDO�SDQGHPLF�VLWXDWLRQ��7KH�ˋUVW�FDVHV�RI�&29,'����LQIHFWLRQ�LQ�.RVRYR�
were reported on March 13, 2020. Soon after, the pandemic spread rapidly, and, due to the 
government measures to tackle the crisis, the normal day-to-day private and public actions 
of persons and communities were disrupted, including, amongst others, work, school, and 
economic activities. Some reports produced by international organizations, think tanks, local 
1*2�V��DV�ZHOO�UHJLRQDO�DQG�LQWHUQDWLRQDO�DFWRUV�RSHUDWLQJ�LQ�.RVRYR��DQDO\]HG�WKH�JHQHUDO�
impact of the Covid-19 pandemic in Kosovo. However, the existing literature shows that most 
of the conducted research so far on the Covid-19 impact, is mainly focused on economic 
DQG�EXVLQHVV�HIIHFWV��VRFLR�HFRQRPLF�LQˌXHQFHV�RQ�KRXVHKROGV��DQG�YHU\�IHZ�RQ�PXQLFLSDO�
VHUYLFHV��2XW�RI����DQDO\]HG�UHSRUWV�ZULWWHQ�RQ�WKH�VLWXDWLRQ�RI�&RYLG����LQ�.RVRYR3, 14 of 
them were conducted in 2020 while 6 others were in 2021. 

While some of them analyzed the situation(s) of the month(s) when the research activities were 
conducted (for example March 2020), the others covered longer periods to see the impact of the 
pandemic on certain areas and sectors. For instance, the research was undertaken by United 
Nations Kosovo Team (UNKT) was conducted in three rounds of assessment which enabled 
WKH�LGHQWLˋFDWLRQ�RI�SRWHQWLDO�WUHQGV�GXULQJ�WKH�̀ UVW�\HDU�RI�WKH�SDQGHPLF��$GGLWLRQDOO\��WKHUH�
is also another UN-Habitat report related to the impact of Covid-19 on the work of Urbanism 
'LUHFWRUDWHV�� HVSHFLDOO\� LQ� WKH� ˋHOG� RI� SODQQLQJ�� FRQVWUXFWLRQ�� OHJDOL]DWLRQ�� KRXVLQJ�� HWF�4 

1.  All references to Kosovo in this document should be understood to be in the context of Security Council 
resolution 1244 (1999)

���� :+2�&RURQDYLUXV��&29,'�����'DVKERDUG��$YDLODEOH�DW��https://covid19.who.int/ (last accessed on 
21/04/2022).

���� 7KH�OLVW�RI�WKH�FRQVXOWHG�OLWHUDWXUH�ZLOO�EH�DWWDFKHG�WR�WKH�ˋQDO�GUDIW�RI�WKH�UHSRUW�DV�DQ�DQQH[
���� 6HH�7+(�&216(48(1&(6�2)�&29,'����21�7+(�6(&725�2)�63$7,$/�85%$1�3/$11,1*��&21-

6758&7,21��/(*$/,=$7,21��$1'�+286,1*��DYDLODEOH�DW� https://unhabitat-kosovo.org/wp-content/
XSORDGV���������7KH�&RQVHTXHQFHV�RI�&29,'����������BFRPSUHVVHGBFRPSUHVVHG�SGI�(last accessed on 
09/09/2022)

1 EXECUTIVE 
SUMMARY

https://covid19.who.int/
https://unhabitat-kosovo.org/wp-content/uploads/2021/10/The-Consequences-of-COVID-19...7057_compressed_compressed.pdf
https://unhabitat-kosovo.org/wp-content/uploads/2021/10/The-Consequences-of-COVID-19...7057_compressed_compressed.pdf
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Figure 1. Fields are mostly covered by research conducted  
in Kosovo about COVID-19. Source, UN-Habitat Kosovo

7KXV��WKH�H[LVWLQJ�UHSRUWV�SURGXFHG�E\�LQWHUQDWLRQDO�RUJDQL]DWLRQV��WKLQN�WDQNV��ORFDO�1*2�V��
as well regional and international bodies operating in Kosovo, enable an analysis of the 
impact of the Covid-19 pandemic in Kosovo. Whereas the following is an overview focusing 
VSHFLˋFDOO\�RQ� WKH�ˋQGLQJV� WKDW�GLUHFWO\�DGGUHVV� WKH� VRFLR�HFRQRPLF� VLWXDWLRQ�DQG� UHODWHG�
LVVXHV��7KH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�DQG�WKH�VXEVHTXHQW�JRYHUQPHQWDO�PHDVXUHV��
such as restriction of movement and economic activities, imposition of social distancing, as 
ZHOO�DV�JRYHUQPHQWDO�ˋVFDO�DQG�UHFRYHU\�PHDVXUHV�WR�WDFNOH�WKH�UHVXOWLQJ�FULVLV��KDV�DIIHFWHG�
various aspects of socio-economic, rule of law and educational life in Kosovo. 

In August 2020, the Kosovo Assembly passed the “Law on Preventing and Combating the 
&29,'����3DQGHPLF�LQ�WKH�7HUULWRU\�RI�WKH�5HSXEOLF�RI�.RVRYRȥ�ZKLFK�VWLSXODWHV�SUHYHQWLYH�
measures against Covid-19. In the report on the impact of Covid-19 on the rule of law in 
Kosovo, The European Union Rule of Law Mission in Kosovo (EULEX) concluded that the 
limits imposed by the Kosovo government struggling to strike a balance between protecting 
the right to life and health, on the one hand, and necessary restrictive measures on human 
rights and the rule of law as part of institutional response to the threat of the pandemic, on the 
other hand, has affected the functioning of rule-of-law institutions.� The report recommends 
that there is an urgent need to address the lack of a clear legal basis for some of the restrictive 
measures taken as part of the abovementioned Law. 

&29,'���� FULVLV� LQ�.RVRYR�� DOVR� FRQˋUPV� WKH�QHJDWLYH� LPSDFW�RI� WKH�SDQGHPLF�RQ� VHYHUDO�
DVSHFWV� RI� WKH� FRXQWU\ȢV� HFRQRP\�� ,Q� WKH� ˋUVW� QLQH� PRQWKV� RI� ������ .RVRYRȢV� HFRQRP\�
FRQWUDFWHG� E\� �����6� 81� .RVRYR� 7HDP� DOVR� UHSRUWHG� RQ� &29,'���ȢV� QHJDWLYH� HIIHFWV� RQ�
Kosovo’s business sector. 

This is mainly due to society’s behavioural changes as well as the reduction of spending of 
households in certain areas of life, to compensate for the income loss or potential income 
losses.� 

���� (8/(;��Ȥ6SHFLDO�5HSRUW�RQ�WKH�LPSDFW�RI�&RYLG����RQ�WKH�UXOH�RI�ODZ�LQ�.RVRYR�ȥ�0DUFK������0DUFK�������
Available at: KWWSV���ZZZ�HXOH[�NRVRYR�HX�HXO�UHSRVLWRU\�GRFV�&RYLG���5HSRUWB(1�SGI�

���� 2(&'��Ȥ7KH�&RYLG����&ULVLV�LQ�.RVRYRȥ�����-DQXDU\�������$YDLODEOH�DW�  
KWWSV���ZZZ�RHFG�RUJ�VRXWK�HDVW�HXURSH�&29,'����&ULVLV�LQ�.RVRYR�SGI�

���� 81�.RVRYR�7HDP��Ȥ5DSLG�VRFLR�HFRQRPLF�LPSDFW�DVVHVVPHQW�RI�&RYLG����LQ�.RVRYRȥ��0D\��������3�����$YDLO-
able at: KWWSV���NRVRYRWHDP�XQ�RUJ�VLWHV�GHIDXOW�ˋOHV���������6(,$�����SGI�

https://www.eulex-kosovo.eu/eul/repository/docs/Covid%20Report_EN.pdf
https://www.oecd.org/south-east-europe/COVID-19-Crisis-in-Kosovo.pdf
https://kosovoteam.un.org/sites/default/files/2021-06/SEIA%203.pdf
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Economic indicators for the economy remained bleak. Kosovo’s economy has been hit hard 
both by domestic restricting measures as well as international travel restrictions. The gross 
GRPHVWLF�SURGXFW��*'3��KDV�IDOOHQ�LQ�WKH�ˋUVW�\HDU�RI�WKH�SDQGHPLF��LQ��������ZKHUHDV�WKH�
ˋVFDO�GHˋFLW�LQFUHDVHG�DV�D�UHVXOW�RI�D�IDOO�LQ�WD[�UHYHQXHV�DQG�WKH�UHFRYHU\�PHDVXUHV�E\�WKH�
JRYHUQPHQW�� 7KH� SROLWLFDO� GHYHORSPHQWV� GXULQJ� WKH� ˋUVW� \HDU� RI� WKH� SDQGHPLF� ZHUH� QRW�
encouraging, as the country has had three different governments during 2020. It goes without 
saying that the political instability during the pandemic crisis created lots of obstacles to 
proper assistance for citizens and businesses during the pandemic, an indicator also concluded 
by several reports.��+RZHYHU��.RVRYR�KDV�DOORFDWHG�URXJKO\�����PLOOLRQ�HXURV�IRU�HFRQRPLF�
recovery efforts in 2020, and another 200 million euros in support of the private sector 
through the Economic Recovery Programme in December 2020.9 The IMF country report 
IRU�WKH�\HDU������HVWLPDWHV�WKDW�.RVRYRȢV�*'3�KDV�IDOOHQ����LQ�������DQG�WKH�ˋVFDO�GHˋFLW�
LQFUHDVHG�WR������RI� WKH�FRXQWU\ȢV�*'3��$OVR�� WKH�UHSRUW�HVWLPDWHV�WKDW�WKH�DFFRXQW�GHˋFLW�
KDV�LQFUHDVHG�WR������RI�WKH�*'3��DV�D�UHVXOW�RI�GLDVSRUD�UHODWHG�LQˌRZV��HVSHFLDOO\�LQ�WUDYHO�
ˌRZ��UHDO�HVWDWH�SXUFKDVHV��DQG�UHPLWWDQFHV�10 However, perhaps contrary to expectations, a 
trend that has to some extent eased the negative impact of the pandemic in the otherwise 
relatively poor economy of Kosovo, is the remittances from its diaspora that, according to 
D� FRPSDUDWLYH� DVVHVVPHQW� RI� &29,'���� LPSDFW� LQ� VRPH�:HVWHUQ� FRXQWULHV�� KDV� LQFUHDVHG�
during the pandemic.11 

7KH�&29,'����SDQGHPLF�VLJQLˋFDQWO\�GLVUXSWHG�WKH�QRUPDO�IXQFWLRQLQJ�RI�ORFDO�JRYHUQPHQW��
DV�WKH�PXQLFLSDOLWLHV�VWUXJJOHG�ZLWK�GLIˋFXOWLHV�DQG�VKRUWFRPLQJV�LQ�WDFNOLQJ�WKH�FKDOOHQJHV�
posed by the pandemic. In a survey report on the needs and socio-economic impact of Covid-19 
on local government that has been conducted with the mayors and directors of municipal 
GLUHFWRUDWHV�� DPRQJ� WKH�PDLQ� GLIˋFXOWLHV� WKDW� ZHUH� LGHQWLˋHG� DUH� OLPLWHG� EXGJHW�� ODFN� RI�
SURWHFWLYH�PHDVXUHV��ODFN�RI�PHGLFDO�VWDII��HTXLSPHQW�IRU�RQOLQH�FODVVHV��UHVWULFWLRQV�LPSRVHG�
on economic activities, etc.12 In spite of the high level of cooperation of the municipalities 
with the governmental ministries during the pandemic period, as reported in this study, a 
lower level of satisfaction with this cooperation was reported. 

Although the local level of governance is closer and more directly related to the socio-
economic circumstances of the citizens, municipalities are limited in their ability to address 
the socio-economic challenges resulting from the pandemic.

They depend heavily on grants from the central government and have a limited amount of local 
budget that could be spent in areas related to special needs emerging from the pandemic. As 
noted by an analysis of the impact of the pandemic on the economy of Kosovo in 2020, realized 
by the Kosovo Institute for Local Government (KLGI), these limitations are deepened as the local 
JRYHUQPHQW�VXIIHUV�D�VLJQLˋFDQW�GHFUHDVH�LQ�LQFRPH�WD[��VDOHV�WD[��DQG�RWKHU�UHYHQXHV�13

In turn, the analysis concludes that “the impact of changes in revenue, poses potential and 
DGYHUVH�FXWV� WR� LQIUDVWUXFWXUH��KHDOWK��HGXFDWLRQ�DQG�RWKHU� LPSRUWDQW� LQYHVWPHQWV�ȥ�ZKLFK�
ZLOO��LQ�WXUQ��KDYH�QHJDWLYH�FRQVHTXHQFHV�RQ�WKH�SXEOLF�VHUYLFHV�DW�WKH�ORFDO�OHYHO�LQ�.RVRYR�

���� 6HH�IRU�LQVWDQFH��)ULHGULFK�1DXPDQQ�)RXQGDWLRQ�IRU�)UHHGRPȢV�UHSRUW�HQWLWOHG�Ȥ7KH�,PSDFW�RI�&RYLG����
RQ�WKH�(FRQRP\�RI�.RVRYRȥ��'HFHPEHU��������S�����$YDLODEOH�DW��https://www.freiheit.org/sites/default/
ˋOHV���������EURVKXUDBHQJ�SGI

���� 2(&'��Ȥ7KH�&RYLG����&ULVLV�LQ�.RVRYRȥ�����-DQXDU\��������3����$YDLODEOH�DW�  
KWWSV���ZZZ�RHFG�RUJ�VRXWK�HDVW�HXURSH�&29,'����&ULVLV�LQ�.RVRYR�SGI

10. � 7KH�,0)�&RXQWU\�5HSRUW�1R���������&RYLG����,PSDFW��)HEUXDU\��������6HH�SDJHV��������RI�WKH�5HSRUW���$YDLO-
able at: https://www.elibrary.imf.org/view/journals/002/2021/041/article-A000-en.xml 

11. � $OEDQLDQ�,QVWLWXWH�RI�6WDWLVWLFV��,167$7��ȥ�&RYLG����LPSDFW�LQ�WKH�:HVWHUQ�%DONDQV�ȥ�$SULO�������$YDLODEOH�
at: https://statswiki.unece.org 

12.  AKM, SDC, “Study on emergency needs and socio-economic impact of Covid-19 on local government 
LQ�.RVRYR�ȥ�-XO\��������3DJH�����$YDLODEOH�DW��https://covid-congress-hub.org/en/partner/16-associa-
tion-of-kosovo-municipalities.html

13. � .RVRYR�,QVWLWXWH�IRU�/RFDO�*RYHUQPHQW��./*,���ȡȢ7KH�LPSDFW�RI�&RYLG����RQ�WKH�HFRQRP\�RI�.RVRYR�ȥ�������
(P.11) Available at: KWWS���OLEUDU\�IHV�GH�SGI�ˋOHV�EXHURV�NRVRYR�������SGI

https://www.freiheit.org/sites/default/files/2021-05/broshura_eng.pdf
https://www.freiheit.org/sites/default/files/2021-05/broshura_eng.pdf
https://www.oecd.org/south-east-europe/COVID-19-Crisis-in-Kosovo.pdf
https://www.elibrary.imf.org/view/journals/002/2021/041/article-A000-en.xml
https://statswiki.unece.org
https://covid-congress-hub.org/en/partner/16-association-of-kosovo-municipalities.html
https://covid-congress-hub.org/en/partner/16-association-of-kosovo-municipalities.html
http://library.fes.de/pdf-files/bueros/kosovo/17758.pdf
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Aims and Objectives of this Report

7KLV�UHSRUW�DLPV�WR�LGHQWLI\�WKH�FKDOOHQJHV�SRVHG�E\�&RYLG����LQGLYLGXDOO\�IRU�HDFK�RI�WKH����
PXQLFLSDOLWLHV�RI�.RVRYR��DQG�EDVHG�RQ�LWV�ˋQGLQJV�SURYLGH�FRQFUHWH�UHFRPPHQGDWLRQV�IRU�
the socio-economic recovery of municipalities. Municipalities are planned to be assisted by 
the MLGA in what is called the ‘green recovery’ by prioritizing new funds on green agendas, 
digitalization, sustainable development as well as sustainable urban mobility and transport. 
Following this research, priority projects and the long-term development and recovery of 
.RVRYR�PXQLFLSDOLWLHV�ZLOO�EH�GHˋQHG�E\�

• Municipal emergency plans for economic recovery
• National Program for Local Economic Development 2022 – 2029
• Further collaborations with donors focusing on UN Development Goals and EU Economic 

and Investment plan for the Western Balkans.
 

Report Title SOCIO-ECONOMIC IMPACTS OF COVID-19 IN KOSOVO 
MUNICIPALITIES

Objective

The main aim of this report is to provide a rapid synthesis of 
how Kosovo municipalities (business sector, public institu-
ďÖíéĊƩƎĦ½ć½Ǝ�Ŏ½´ď½¹Ǝ³ĬƎďÔ½ƎĊÖďē�ďÖíéƎ´ć½�ď½¹Ǝ³ĬƎďÔ½ƎÏäí³�äƎ
Ą�é¹½èÖ´Ǝ�Q�;�ƣŔŜƓƎsÔ½ƎŐé¹ÖéÏĊƎíÎƎďÔÖĊƎć½ĄíćďƎ�äĊíƎ�ÖèƎ
to provide crisis response and long-term recovery mea-
sures to orient future investments from the international and 
central levels towards helping Kosovo municipalities in their 
long-term development and recovery.

Geographical Scope South-eastern Europe, Kosovo

Zona 10 905.25 km2

Administrative  
division 

38 Municipalities

Inhabitants 1.78 million

 
 

Table 1. Title, objective, and targeted location (data source: KAS, ‘Kosovo in Figures, 2019’)
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First reported case:
�íéŐćè½¹Ǝ��Ċ½Ċƕ

13th of March 2020

161,356

Recovered 158,016

Deaths 2,990

Table 2. Brief description of COVID-19 in Kosovo (the presented data are as of December 28, 2021), data 
source: NIPHK https://datastudio.google.com/.../2e546d77.../page/MT0qB

 
The MLGA was established in 2004, aiming to advance the system of local self-government, 
increase the local autonomy and to strengthen the ability of the municipalities to provide 
FRVW�HIIHFWLYH�VHUYLFHV�WR�HQKDQFH�WKH�TXDOLW\�RI�OLIH��VHFXULW\�DQG�WKH�ORFDO�HFRQRP\��:KLOH�
UN-Habitat started working in Kosovo in 2000, over which time it has focussed on enabling 
the state-building institutions, and supporting institutional coordination and cooperation 
between the different vertical and horizontal levels of government.14 UN-Habitat Kosovo’s 
work is informed by two UN-Habitat Strategic Plans, namely those of 2014-2019 and 2020-
2023. 

7KH� JRDO� RI� WKH� 6WUDWHJLF� 3ODQ� ����������ZDV�ȤZHOO�SODQQHG��ZHOO�JRYHUQHG�� DQG� HIˋFLHQW� 
FLWLHV� DQG� RWKHU� KXPDQ� VHWWOHPHQWV��ZLWK� DGHTXDWH� KRXVLQJ�� LQIUDVWUXFWXUH�� DQG� XQLYHUVDO�
DFFHVV�WR�HPSOR\PHQW�DQG�EDVLF�VHUYLFHV�VXFK�DV�ZDWHU��HQHUJ\��DQG�VDQLWDWLRQ�ȥ�� The current 
Strategic Plan 2020-2023 focuses on “the commitment and contribution of UN-Habitat to the 
implementation of those global development agendas, in particular the pledge in the 2030 
$JHQGD�IRU�6XVWDLQDEOH�'HYHORSPHQW�WR�OHDYH�QR�RQH�EHKLQG�ȥ16 The basis of the new vision is 
ȤD�EHWWHU�TXDOLW\�RI�OLIH�IRU�DOO�LQ�DQ�XUEDQL]LQJ�ZRUOG�ȥ�� 

As part of its commitment to sustainable development, via this report, UN-Habitat also aims 
to provide technical assistance to the local and central Governments towards achieving 
the Sustainable Development Goals (SDGs), in particular, Goal 11, Sustainable Cities and 
Communities. In 2016, world leaders adopted the New Urban Agenda (NUA), which sets a 
QHZ�JOREDO�VWDQGDUG� IRU�VXVWDLQDEOH�XUEDQ�GHYHORSPHQW�����7KH�18$�DGGUHVVHV�KRZ�FLWLHV�
DUH�SODQQHG��GHVLJQHG��PDQDJHG��JRYHUQHG��DQG�ˋQDQFHG�WR�DFKLHYH�VXVWDLQDEOH�GHYHORSPHQW�
goals; focusing on transformation towards social inclusion and ending poverty. UN-Habitat 
has also increased its collaboration with governments and other stakeholders for the 
implementation of the NUA and sustainable urbanization.

14. � 81�+DELWDW��.RVRYR��2XU�:RUN��https://unhabitat-kosovo.org/about-us/un-habitat-kosovo/ 
���� UN-Habitat, About Us, http://unhabitat.org/about-us/goals-and-strategies-of-un-habitat/ 
16.  UN-Habitat, Strategic Plan 2020-2023,  KWWSV���XQKDELWDW�RUJ�VLWHV�GHIDXOW�ˋOHV�GRFXPHQWV���������VWUDWH-

JLFBSODQB����������SGI�
���� Ibid.
����� 81��7KH�1HZ�8UEDQ�$JHQGD��.H\�&RPPLWPHQWV�����2FWREHU������  

https://www.un.org/sustainabledevelopment/blog/2016/10/newurbanagenda/ 

https://datastudio.google.com/.../2e546d77.../page/MT0qB
https://unhabitat-kosovo.org/about-us/un-habitat-kosovo/
http://unhabitat.org/about-us/goals-and-strategies-of-un-habitat/
https://unhabitat.org/sites/default/files/documents/2019-09/strategic_plan_2020-2023.pdf
https://unhabitat.org/sites/default/files/documents/2019-09/strategic_plan_2020-2023.pdf
https://www.un.org/sustainabledevelopment/blog/2016/10/newurbanagenda/
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This report is based on a variety of multi-faceted, mixed-designed methods incorporating 
ERWK� TXDOLWDWLYH� DQG� SUR[\� TXDQWLWDWLYH� DSSURDFKHV� ZKLFK� ZHUH� XVHG� GXULQJ� WKH� GDWD�
collection process. Although the expected inputs in this draft, from UN-Habitat and other 
VWDNHKROGHUV��ZLOO� DVVLVW� LQ� IXUWKHU� UHˋQLQJ� WKH�PHWKRGRORJLFDO� DSSURDFK�DQG� WRROV�� VR� IDU��
during the desk-research phase are reviewed relevant Covid-19 literature matrix, existing 
reports, including emergency package measures issued by Central Government, and materials 
from different internet sources. Given that the objective is to treat the Covid-19 impact 
on Kosovo municipalities and businesses, then MLGA and UN-Habitat prepared jointly an 
RQOLQH� TXHVWLRQQDLUH� �RU� SK\VLFDO� IRU� WKRVH� QRW� DFFHVVLEOH� RQOLQH��ZLWK� SXEOLF� LQVWLWXWLRQV�
DLPLQJ�WR�FROOHFW�VSHFLˋF�LQIRUPDWLRQV�WR�GLIIHUHQW�ˋHOGV�VXFK�DV��VRFLR�HFRQRPLF��HGXFDWLRQ��
LQIUDVWUXFWXUH�� HWF�� 7KH� UHVSRQVHV� ZHUH� FROOHFWHG� IURP� WKH� LGHQWLˋHG� UHOHYDQW� PXQLFLSDO�
LQVWLWXWLRQV�RU�GHSDUWPHQWV��UHVSRQVLEOH�WR�DQVZHU�WKH�TXHVWLRQQDLUH�LQ�DOO����PXQLFLSDOLWLHV�
RI�.RVRYR��$GGLWLRQDOO\��DQ�RQOLQH�TXHVWLRQQDLUH��RU�SK\VLFDO�IRU�WKRVH�QRW�DFFHVVLEOH�RQOLQH��
was also conducted with the business sector, targeting micro, small, and medium-sized 
EXVLQHVVHV�� %XVLQHVVHV� ZHUH� LGHQWLˋHG� WKURXJK� WKH� .RVRYR� %XVLQHVV� 5HJLVWUDWLRQ� $JHQF\�
(KBRA) and municipal registers in the respective municipalities. Beyond the assessment 
RI�SXEOLF� LQVWLWXWLRQV�DQG�EXVLQHVVHV�RI�PXQLFLSDOLWLHV�WKURXJK�GHVLJQDWHG�TXHVWLRQQDLUHV�
surveys, the data were also collected from the organized workshops on the seven main regions 
of Kosovo, held with the participation of the representatives of central and local institutions 
as well as the private sector and public stakeholders. A framework (developed by UNCDF and 
RWKHU�81�SDUWQHUV��EDVHG�RQ�WKH�IROORZLQJ�ˋYH�GLPHQVLRQV�LV�XVHG�IRU�DVVHVVLQJ�WKH�SXEOLF�
LQVWLWXWLRQV�DQG�WKH�EXVLQHVV�VHFWRU��SDUWLFXODUO\�GXULQJ�DQG�DIWHU�WKH�&29,'����FULVLV��

BUSINESS 
ENVIRONMENT 

ECONOMIC 
GOVERNANCE 

LABOR MARKET 
CONDITIONS 

FINANCIAL 
ARRANGE-

MENTS 

INFRASTRUCTURE 
AND 

CONNECTIVITY

7KH� ˋUVW� WZR� UHIHU� WR� XUEDQ� V\VWHPV� DQG� GHVFULEH�� UHVSHFWLYHO\�� FRQGLWLRQV� IRU� EXVLQHVV�
operations (both public and private), the structure of local economies, as well as rules and 
regulations that govern the activities of businesses, while the remaining two refer to factor 
PDUNHWV��ODERU�DQG�FDSLWDO��UHVSHFWLYHO\���7KH�ˋIWK�GLPHQVLRQ�IRFXVHV�RQ�WKH�FDSDFLW\�RI�EDVLF�
infrastructure and connectivity systems to enable and facilitate continued operation of the 
other four dimension of urban economy under stressful conditions.

2  
METHODOLOGY 
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Figure 3. Dimensions of resilience-building for urban economies.  
Source; UNDA-13-Urban-Resilience-Project-Brochure

A large amount of the collected materials from different sources, and the use of a utilization-
focused and mixed-methods research approach with a consideration given to gender and 
HWKQLFLW\��ZLOO�HQVXUH�WKDW�WKH�ˋQGLQJV�DUH�GHULYHG�IURP�D�FROOHFWLYH�FRQWULEXWLRQ�IURP�D�ZLGH�
range of target groups, triangulated, and validated, and that gender consideration is integrated 
into the data collection and analysis methods. Primarily, these methods will include:

Desk reviev 
(literature matrix)

Review of 
inistitutional 
measures

Analysis of the 
Ċēćĥ½ĬƎŐé¹ÖéÏĊ

Analysis of 
workshop 
discussions

Development of 
the proposed 
outline

Development 
of the report & 
integration of 
observations

Ethical standards are considered throughout the data analysis and writing process to 
HQVXUH�FRQWULEXWLRQV�RI�WKH�VXUYH\�DQG�ZRUNVKRS�UHVSRQGHQWV��PXQLFLSDO�RIˋFHUV��EXVLQHVV�
representatives, participants in the regional workshops) are treated with integrity, respect, 
DQG�ȟ�ZKHQ� UHTXLUHG� �� FRQˋGHQWLDOLW\�� 7KLV� UHVHDUFK� HQYLVDJHV� D� UDSLG� V\QWKHVLV� IRU� HDFK�
RI� WKH� ���PXQLFLSDOLWLHV� RI� .RVRYR�ZLWK� VSHFLDO� HPSKDVLV� RQ� /RFDO� *RYHUQPHQWV� DQG� WKH�
Business Sector impacting labor market conditions of households. The report is also focused 
on providing analysis that would serve for strengthening the capacities of local governments 
WR�GHVLJQ��LPSOHPHQW��DQG�PRQLWRU�VXVWDLQDEOH��UHVLOLHQW��DQG�LQFOXVLYH�&29,'����HFRQRPLF�
responses and recovery plans.
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7KH�&29,'����SDQGHPLF�SHULRG�DQG�WKH�JRYHUQPHQWDO� UHVWULFWLRQV� LPSRVHG�DV�SDUW�RI� WKH�
preventive measures had a negative impact on the already sluggish economies of Kosovo’s 
municipalities. The economy contracted even in municipalities with relatively high economic 
activity, such as Prishtina/Priština, Ferizaj/Uroševac, and Prizren/Prizren municipalities. 
Among the business sectors that are most affected by the crisis are: gastronomy, 
KRVSLWDOLW\��FRQVWUXFWLRQ��WUDQVSRUW��UHWDLO�WUDGH��DQG�WKH�OLNH��0RUH�WKDQ�����RI�WKH�EXVLQHVV�
representatives, which were interviewed for the purposes of this study, declared that their 
EXVLQHVV� DFWLYLW\�ZDV�DIIHFWHG�QHJDWLYHO\�E\� WKH�&29,'����SDQGHPLF��RI�ZKLFK�PRUH� WKDQ�
����ZHUH�VWURQJO\�DIIHFWHG��VHH�ˋJ��

3  
INTRODUCTION

54.15%

2.77%

1.58%

2.37%

1.58%

21.74%

15.81%

nďćíéÏäĬƎ�Ŏ½´ď½¹Ǝ
(negatively)

näÖÏÔďäĬƎ�Ŏ½´ď½¹Ǝ
(positively)

Lí¹½ć�ď½äĬƎ�Ŏ½´ď½¹Ǝ
(positively)

MíďƎ�Ŏ½´ď½¹

nďćíéÏäĬƎ�Ŏ½´ď½¹ƎƨĄíĊÖďÖĥ½äĬƩ

Lí¹½ć�ď½äĬƎ�Ŏ½´ď½¹Ǝ
(negatively)

näÖÏÔďäĬƎ�Ŏ½´ď½¹Ǝ
(negatively)

Figure 4. In general, has COVID-19 impacted positively or negatively your business activity?  
To what extent has it affected positively/negatively?

7KH�ˋQGLQJV� LQGLFDWH� WKDW� WKH�EXVLQHVVHVȢ�RSHUDWLRQ� LV�DIIHFWHG� LQ�YDULRXV�ZD\V��7KH�PRVW�
IUHTXHQWO\�UHSRUWHG�SUREOHPV�FDXVHG�E\�WKH�&29,'����DUH��QHDUO\�����RI�EXVLQHVVHV�GHFODUHG�
D�GURS�LQ�GRPHVWLF�VDOHV�WR�FRQVXPHUV��DOPRVW�����RI�WKH�EXVLQHVVHV�ZHUH�WHPSRUDULO\�VKXW�
down, and the number of clients not paying or delaying payments of their bills increased 
VLJQLˋFDQWO\�� HPSOR\HH� DEVHQFHV� LQFUHDVHG��ZKHUHDV� LQYHVWPHQW�ZDV� UHGXFHG�� HWF� �VHH� ˋJ��
4.3).
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Figure 5. Has COVID-19 affected your business’ ability to sell and buy?multi-select)

Figure 6. Do you think your business is at risk to be closed because of the COVID-19? If yes, when is this 
expected to happen?

56.68%

23.48%

4.86%

7.29%

19.03%

17.81%

1.62%

21.46%Lower domestic sales to 
costumers

Lower domestic sales to 
businesses

Increased domestic sales

�Öŏ´ēďäĬƎ½īĄíćďÖéÏ

�Öŏ´ēäďĬƎ�´´½ĊĊÖéÏƎÖéĄēďĊƎ
domestically

�Öŏ´ēäďĬƎÖèĄíćďÖéÏƎÖéĄēďĊƎ
from abroad

Improved exporting

None of the above

$V�D�UHVXOW��EXVLQHVVHV�ZHUH�SXW�DW�ULVN�RI�FORVXUH��$URXQG�����RI�WKH�UHSUHVHQWDWLYHV�RI�WKH�
EXVLQHVVHV�� VWDWHG� WKDW� WKHLU�EXVLQHVVHV�DUH�DW� ULVN� WR�EH�FORVHG�EHFDXVH�RI�&29,'���� �VHH�
ˋJ��������,QGHHG��PDQ\�EXVLQHVVHV�KDYH�FORVHG�LQ�VRPH�VPDOO�PXQLFLSDOLWLHV�VWUXJJOLQJ�ZLWK�
WKH� SRRU� HFRQRP\� DQG� OLPLWHG� ˋQDQFLDO� FDSDFLWLHV� IRU� UHFRYHU\�� VXFK� DV� WKH�PXQLFLSDOLW\�
RI� 'UDJDVK�'UDJDď��$V� D� UHVXOW�� WKH� XQHPSOR\PHQW� UDWH� VRDUHG�� DV�PRUH� WKDQ� ���� RI� WKH�
businesses included in this study reported that they were forced to cut the number of 
HPSOR\HHV�E\����WR������

However, it is worth noting that there are disparate data about unemployment, some 
indicating increase in unemployment rates, while others decrease in unemployment rates 
as a result of the pandemic. The latter is a result of businesses registering and formalizing 
HPSOR\HHV�GXULQJ�WKH�SDQGHPLF�ZLWK�WKH�SXUSRVH�RI�EHQHˋWLQJ�IURP�VXEVLGLHV��1HYHUWKHOHVV��
WKH�XQHPSOR\PHQW�JDS�KDV�ZLGHQHG��DV����RI�WKH�HPSOR\HHV�LQ�WKH�SXEOLF�VHFWRU�DQG�����
of private-sector employees have lost their jobs, especially in the sectors of agriculture, 
manufacturing, and wholesale. Unemployment rates increased among particular groups, 
VSHFLˋFDOO\� DPRQJ� ZRPHQ� DQG� \RXWK�� 7KH� ˋQDQFLDO� FULVLV� WKDW� RFFXUUHG� KDG� PDMRU�
implications, especially for vulnerable population groups and households, some of which are 
already bordering on poverty. 

Yes, 6 
months

Yes, 3 
months

No, the business is not at 
risk of being closed

Yes, 1 month 
or less

Yes, we are already 
closing
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Figure 7.  What measures has the municipality taken and/or is planning to manage the impacts of the 
COVID-19 crisis? (Business environment, local economic activity outside the municipality)

The private sector and small businesses have been more affected by the pandemic crisis. The 
HFRQRPLF�DQG�̀ QDQFLDO�LPSDFW�RI�WKH�SDQGHPLF�KDG�DOVR�D�QHJDWLYH�HIIHFW�RQ�WKH�PXQLFLSDO�RZQ�
source and tax revenues, intergovernmental transfers as well as municipal funds transferred 
IURP�WKH�VWDWH�EXGJHW��0XQLFLSDO�RIˋFLDOV�VWDWHG�WKDW�ZLWKRXW�JRYHUQPHQW�VXSSRUW��HFRQRPLF�
assistance to local businesses is a serious challenge for the municipalities.

However, when asked about the measures that their municipalities have taken to manage 
WKH�QHJDWLYH� LPSDFWV� RI� WKH�&29,'���� FULVLV�� WKH�PDMRULW\� RI� WKHP� ������ GHFODUHG� DV� RQH�
of the major measures is the maintenance and disinfection of public spaces and facilities 
XVHG�IRU� IRUPDO�DQG�LQIRUPDO�EXVLQHVV�DFWLYLWLHV��5HOLHI�PHDVXUHV�IRU�EXVLQHVVHV�������DQG�
WDUJHWHG�VXSSRUW�LQ�WKH�IRUP�RI�JUDQWV�RU�WHFKQLFDO�DVVLVWDQFH�WR�VXSSRUW�LQQRYDWLRQV��������
DQG�UHJXODWLRQV�WR�IDFLOLWDWH�EXVLQHVV�UHJLVWUDWLRQ�DQG�OLFHQVLQJ��������ZHUH�DOVR�GHFODUHG�DV�
PDMRU�XQGHUWDNLQJ�PHDVXUHV�IRU�&29,'����UHVSRQVH�DQG�UHFRYHU\��VHH�ˋJ�������

27.3%

15.2%

18.2%

21.2%

75.8%

97.0%

Regulations to facilitate business 
registration and licensing

Relief measures for businesses 
(wavering or deferring municipal 

taxes and charges, bans on business 
evictions from rented premises, etc.)

Provision of free or subsidized inputs to 
critical businesses (e.g., bread flour)

New public-private partnerships in 
critical economic sectors

;¹½éďÖŐ´�ďÖíéƎ�é¹Ǝ�ćć½éÏ½è½éďƎíÎƎé½ĦƎ
supply chains in case of disruptions

Targeted support in the form of grants 
or technical assistance to support 

innovations for COVID-19 response and 
recovery

Other, please specify:

Maintenance and disinfection of public 
spaces and facilities used for formal and  

informal business activities (such as streets, 
public squares, municipal markets, etc.)

51.5%

9.1%
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$V�LOOXVWUDWHG�LQ�̀ J�������̀ QDQFLDO�VXSSRUW�RU�PLWLJDWLQJ�PHDVXUHV�LQ�PRQHWDU\�YDOXH�DQG�ZDJH�
OLQH�VXEVLG\�ZHUH�WKH�WZR�IRUPV�WKDW�EXVLQHVVHV�EHQHˋWHG�PRVWO\�DV�SDUW�RI�WKH�JRYHUQPHQWDO�
IDFLOLWDWLRQ�PHDVXUHV��+RZHYHU�� QRW� DOO� WKH� EXVLQHVVHV� LQFOXGHG� LQ� WKH� VWXG\� EHQHˋWHG�� DV�
QHDUO\�����UHSRUWHG�WKDW�WKHLU�EXVLQHVVHV�KDYH�QRW�EHQHˋWHG�LQ�DQ\�ZD\�IURP�WKH�IDFLOLWDWLRQ�
measures.

However, more than half of the business representatives interviewed for the purposes of this 
VWXG\�GHFODUHG�KDYLQJ�IRXQG�LW�GLIˋFXOW�RU�YHU\�GLIˋFXOW�WR�DFFHVV�LQIRUPDWLRQ�DQG�EHQHˋWV�
IURP�JRYHUQPHQW�&29,'����UHODWHG�DVVLVWDQFH�SURJUDPV��

The main aim of this report is to provide a rapid synthesis of how Kosovo municipalities 
(local governments and business sector) were affected by the created situation by the global 
SDQGHPLF� &29,'����� 7KH� ˋQGLQJV� RI� WKLV� UHSRUW� DOVR� DLP� WR� SURYLGH� FULVLV� UHVSRQVH� DQG�
recovery measures to orient future investments from the international and central levels 
towards helping Kosovo municipalities in their long-term development and recovery. Kosovo 
faced new waves of the virus, thus, experiencing a drastic increase in the trend of positive 
FDVHV��DQG�GHDWKV���$XJXVW�6HSWHPEHU�������DQG�WKLV�KDV�LQˌXHQFHG�WKH�LPSOHPHQWDWLRQ�RI�
new stringent measures by the government, which deepened the socio-economic impact. 
This research is particularly interested in sustainable and inclusive recovery, which is based 
RQ� WKH� ȤUHFRYHULQJ� EHWWHUȥ� SULQFLSOH� DQG� D� WKUHH�SLOODU� VRFLR�HFRQRPLF� UHFRYHU\� VWUDWHJ\��
social cohesion and community resilience, projecting jobs and economic recoveries, and 
ˋQDOO\�PDFURHFRQRPLF�UHVSRQVH�DQG�PXOWLODWHUDO�FRRSHUDWLRQ��

Figure 8. +DV�\RXU�EXVLQHVV�EHQHˋWHG�IURP�FHQWUDO��ORFDO�� 
government facilitation measures? If so, which of the measures?

No, we have 
éíƎ³½é½½Őď½¹Ǝ

from any of the 
measures

Removal of VAT

Other support / 
measures

Wage line subsidy

Financial 
support / 
mitigation 
measure in 
monetery value

Support facilitating the 
payment of local taxes
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Figure 9. COVID-19 cases per municipality in Kosovo. (data presented is dated December 28, 2021), Data 
source: IKSHPK https://datastudio.google.com/.../2e546d77.../page/MT0qB

8QGHU�WKLV�FKDSWHU�RI�WKH�UHSRUW��DUH�SUHVHQWHG�WKH�SURˋOH�V��RI�HDFK�RI�WKH����PXQLFLSDOLWLHV�
of Kosovo, in the following format:

MUNICIPAL 
PROFILE 

MAIN ECONOMIC 
AND FINANCIAL 

IMPACTS

CRISIS RESPONSE 
AND RECOVERY 

MEASURES 

INSTEAD OF 
CONCLUSIONS

The alphabetical order is used as far as the listing of the municipalities is concerned.

4 KEY FINDINGS FROM 
THE MUNICIPALITIES
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LēéÖ´ÖĄ�äÖďĬƎíÎƎ�½·�éƠ�½¶�éÖ 

7KH�VRFLR�HFRQRPLF�LPSDFW�WKDW�WKH�&29,'����SDQGHPLF�KDV�KDG�LQ�.RVRYR�KDV�DIIHFWHG�DOO�
municipalities in Kosovo, although not with the same intensity. In the municipality of Deçan/
'HÍDQL��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������XQWLO�'HFHPEHU������������FDVHV�RI�
&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZDV�FXUHG��DQG����UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�
DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�
HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�
WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0LQLVWU\�RI�
Health (MH) and the Institute of Public Health of Kosovo (IPHK).

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ� WR� WKH� RIˋFLDOV� RI� WKLV�PXQLFLSDOLW\�� GXULQJ� WKH� SDQ-
GHPLF�LQ�WKH�PXQLFLSDOLW\�RI�'H©DQ�'HÍDQL��DOPRVW�DOO�VHFWRUV�RI�
WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VSHFLˋFDOO\�JDVWURQRP\��WH[WLOH��
hospitality sector, construction, retail industry, tailoring, beauty 
salons, etc. However, there are no data on the number of business-
es closed as a result of the pandemic but according to municipal 
RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�FORVXUH�
RI�EXVLQHVVHV�XS�WR������DQG�DIIHFWHG�WKH�UHGXFWLRQ�RI�HFRQRPLF�
DFWLYLW\�XS�WR�������2Q�WKH�RWKHU�KDQG��LW�KDV�EHHQ�HVWLPDWHG�WKDW�
WKH�SDQGHPLF�KDV�KDG�D�SRVLWLYH�LPSDFW�RI�XS�WR�����RQ�WKH�HDVH�
of procedures for opening new businesses.

7KH� PXQLFLSDO� RIˋFLDOV� RI� 'H©DQ�'HÍDQL� PXQLFLSDOLW\� GHFODUHG�
that good cooperation at the local and central levels was also facil-
itated by the Association of Kosovo Municipalities (AKM). During 
the pandemic period, information and consultations on economic 
issues are provided on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Even before the pandemic, the Municipality of Deçan/
'HÍDQL� SRVVHVVHG� D� ODUJH� QXPEHU� RI� IDPLOLHV� LQ� QHHG�
of social assistance, and the pandemic crisis increased 
these numbers. Unemployment which was already high 
and the economic crisis with the closure of small busi-
nesses occurring continuously due to the onset of the 
SDQGHPLF� DIIHFWHG� VLJQLˋFDQWO\� WKH�ZHOO�EHLQJ� RI� WKH�
citizens of this municipality.
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7KH�'H©DQ�'HÍDQL�PXQLFLSDOLW\ȢV�ORFDO�HFRQRP\�LV�PDLQO\�GRPL-
nated by individual and micro-businesses and these types of busi-
QHVVHV�DUH�VLJQLˋFDQWO\�KLW�E\� WKH�SDQGHPLF�VLWXDWLRQ��+RZHYHU��
the most affected sectors in terms of employment rate were gas-
tronomy, textile, hospitality, construction, retail industry, tailor-
LQJ��EHDXW\�VDORQV��HWF��2IˋFLDO�GDWD�RQ�WKH�QXPEHU�RI�HPSOR\HHV�
DQG�MRE�VHHNHUV�GXULQJ�WKH�SDQGHPLF�SHULRG�LV�XQVSHFLˋHG�EXW�DF-
FRUGLQJ� WR�PXQLFLSDO�RIˋFLDOV�� WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�
LPSDFW�RQ�WKH�XQHPSOR\PHQW�UDWH�XS�WR�������ZKLOH�WKH�ELJJHVW�
QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�
RI�ZRPHQ�DQG�\RXWK��2Q�WKH�RWKHU�KDQG��WKH�LPSDFW�WKDW�WKH�SDQ-
demic has had on the working conditions has been positively as-
sessed such as wages and working hours and layoffs, which ac-
FRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV�KDV�D�SRVLWLYH�LPSDFW�RI�DERXW�����
on these two elements. 

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period. According to 
WKH�GDWD�IURP�WKH�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJ-
DWLYH�LPSDFW�WKDW�LV�HVWLPDWHG�WR�EH�DERXW������LQ�WKH�DFFHVV�RI�
transport and mobility. As a result, the majority of citizens were 
forced to use private transport. The electricity services were de-
clared as being at the proper level of supply. However, some rural 
areas of this municipality encountered problems during worsen-
ing periods of atmospheric conditions

Similar to other municipalities, in the municipality of Deçan/
'HÍDQL�DV�ZHOO��WKH�\HDU������PDUNHG�D�GHFUHDVH�LQ�RZQ�VRXUFH�DQG�
tax revenues, as compared to the previous year. However, accord-
LQJ�WR�FROOHFWHG�GDWD�IURP�PXQLFLSDO�RIˋFLDOV��WKH�UHYHQXHV�VOLJKW-
O\�LQFUHDVHG�GXULQJ������URXJKO\�����RQ�RZQ�VRXUFH�DQG�����WD[�
revenues. Due to the pandemic situation, the municipal budget 
DOVR�EHQHˋWHG�IURP�VXEVLGLHV�DQG�GRQDWLRQV�IURP�H[WHUQDO�GRQRUV�

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
$OPRVW� DOO� VHFWRUV� RI� WKH� EXVLQHVV� ˋHOG� ZHUH� DIIHFWHG��
Mainly gastronomy, textile, hospitality sector, convstruc-
tion, retail industry, tailoring, beauty salons, etc.

Economic governance
Mechanisms of cooperation at the local and central lev-
els were reported of being information sharing and mutual 
consultations.

Labor market conditions 
The sectors that are most affected in terms of employment 
rate are gastronomy, textile, hospitality sector, construc-
tion, retail industry, tailoring, beauty salons, etc.

Financial environment
During 2020 there was a decrease in own source and tax 
revenues, the increases were marked during 2021.

Infrastructure  
and Connectivity

Shërbimet e kujdesit shëndetësor, grumbullimit të mbe-
turinave, uji Health care, waste collection, drinking water, 
sanitary, and transport services were reported of being 
DW�D�VDWLVIDFWRU\�OHYHO�LQ�XUEDQ�DUHDV��6RPH�GLIˋFXOWLHV�LQ�
terms of infrastructure and connectivity were reported 
for rural areas. t të pijshëm, sanitare dhe  transportit janë 
UDSRUWXDU�W­�MHQ­�Q­�QLYHO�W­��N­QDTVK­P�Q­�]RQDW�XUEDQH��
Disa vështirësi sa i  përket infrastrukturës dhe konektivi-
tetit janë raportuar për zonat rurale.

'XULQJ�WKH�SDQGHPLF�FULVLV��WKH�0XQLFLSDOLW\�RI�'H©DQ�'HÍDQL��ZLWKLQ�LWV�EXGJHW�SRVVLELOLWLHV��
used its capacities, such as supporting businesses with the exemption from municipal taxes, 
allowing the use of external premises, provision of free or subsidized inputs to critical busi-
QHVVHV��H�J���EUHDG�ˌRXU���IRRG�VXEVLGLHV�IRU�IDPLOLHV�LQ�QHHG�DQG�WKRVH�ZLWK�&RYLG����FDVHV��
ˋQDQFLDO�VXSSRUW�IRU�WKH�PXQLFLSDO�FRPSDQ\�Ȥ+<*-,(1$ȥ�IRU�LWV�VXVWDLQDELOLW\�DQG�RWKHU�VHU-
YLFHV�RI�FLWL]HQV��7KH�0XQLFLSDOLW\�RI�'H©DQ�'HÍDQL�DOVR�DVVHVVHG�WKH�HFRQRPLF�DQG�ˋQDQFLDO�
FRQVHTXHQFHV�IRU�WKLV�PXQLFLSDOLW\�LQ�WKH�PLG�DQG�ORQJ�WHUP�DV�D�UHVXOW�RI�WKH�SDQGHPLF�FULVLV�
RI�DOO�VHFWRUV�EXW�LV�FXUUHQWO\�GHFODUHG�RI�KDYLQJ�QR�ˋQDQFLDO�FDSDFLWLHV�IRU�UHFRYHU\�PHDVXUHV�

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced 
D�GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�DJJUD-
vated it more. The private sector and small businesses are the 
most affected

Instead of 
conclusions



SO
C

IO
-E

C
O

N
O

M
IC

 IM
PA

C
TS

 O
F 

C
O

VI
D

-1
9 

 
IN

 K
O

SO
VO

 M
U

N
IC

IP
AL

IT
IE

S 
AN

D
 B

U
SI

N
ES

SE
S

26

Municipality of Dragash/Dragaš 

,Q�WKH�PXQLFLSDOLW\�RI�'UDJDVK�'UDJDď��IURP�WKH�̀ UVW�FDVH�RI�&29,'����RQ�$SULO��WK�������XQWLO�
'HFHPEHU�����������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK�����ZHUH�FXUHG��DQG����UHVXOW-
HG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�LWV�SUHYHQWLYH�DFWLRQV�IURP�WKH�&29,'����SDQGHPLF��
WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�WRRN�DOO�SURWHFWLYH�PHD-
sures to prevent the spread of the pandemic situation. It is worth noting that all municipal ac-
tions were reported of being taken in accordance with the Decisions of the MH and the IPHK. 

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��WKH�SDQGHPLF�VLW-
uation in the municipality of Dragash/Dragaš, affected almost all 
businesses. However, the most touched sectors remain the gas-
tronomy, textile, hospitality sector, construction, retail industry, 
tailoring, beauty salons, etc. From the beginning of the pandemic 
until the end of 2021, 30 businesses are closed in this municipal-
ity, 11 of them during 2020 and 19 during 2021. When it comes to 
gender disaggregation of the owners, the data shows that out of a 
WRWDO�RI����FORVHG�EXVLQHVVHV�����RI�WKHP�ZHUH�UXQ�E\�PDOH�RZQHUV�
DQG�RQO\���E\�D�IHPDOH�RZQHU��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�
pandemic has had a negative impact on the closure of businesses 
ZLWK�PDMRULW\�IHPDOH�RZQHUVKLS�XS�WR������DQG�DIIHFWHG�WKH�UH-
GXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS�WR�������

0XQLFLSDO�RIˋFLDOV�RI�'UDJDVK�'UDJDď��UHSRUWHG�JRRG�FRRSHUDWLRQ�
between the local and central levels. This cooperation is reported 
of being facilitated by the AKM. Here as well, during this period of 
the pandemic, the information and consultations about the eco-
nomic developments in the municipality took place on a monthly 
basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

0DLQ� HFRQRPLF� DQG� ˋQDQFLDO� LPSDFWV� 
Major declared problems of this municipality are un-
employment, economic development, and lack of 
municipal property. Although several businesses op-
erating in this municipality opened a few working 
places, the number of unemployed is still very high. 
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During the pandemic in the municipality of Dragash/Dragaš all 
VHFWRUV�RI� WKH�EXVLQHVV�ˋHOG�DUH�DIIHFWHG� LQ� WHUPV�RI�XQHPSOR\-
ment. Gastronomy, textile, hospitality sector, construction, retail 
industry, tailoring, beauty salons, etc. remains the most affected 
VHFWRUV��1R�RIˋFLDO�GDWD�RQ�WKH�QXPEHU�RI�HPSOR\HHV�DQG�MREVHHN-
ers are reported for the pandemic period. However according to 
PXQLFLSDO�RIˋFLDOV�� WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH� LPSDFW�RQ�
WKH� XQHPSOR\PHQW� UDWH� XS� WR�������ZKLOH� WKH� ELJJHVW� QHJDWLYH�
LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�RI�ZRPHQ�
and youth. 

7KH�GDWD� LQGLFDWH�WKDW�DERXW�����RI�KRXVHKROGV� LQ�WKLV�PXQLFL-
pality have access to the water supply network. Regarding sani-
tary services, during the pandemic, the municipality of Dragash/
Dragaš reported disinfecting the public buildings, schools, and 
stations, and distributed hygienic materials in all public institu-
tions. While some seatbacks are reported for rural areas as far as 
waste collection services are concerned during the pandemic sit-
XDWLRQ��ZKHUH��DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV�� LW�ZDV�HVWLPDWHG�
WKDW�WKHUH�ZDV�D�QHJDWLYH�LPSDFW�RI�DERXW�������KRZHYHU�RYHU�WLPH�
WKH� VLWXDWLRQ�ZDV� LPSURYHG��2EVWDFOHV�DQG�GHOD\V� LQ� VRFLDO�ZHO-
fare services, affecting mostly the rural areas, were also reported. 
:KLOH�WKH�WUDQVSRUW�VHUYLFHV�IDFHG�QR�GLIˋFXOWLHV�HYHQ�GXULQJ�WKH�
pandemic situation.

Similar to other municipalities, in the municipality of Dragash/
Dragaš during 2020 there was a decrease in own-source revenues 
and tax revenues compared to the previous year, but these then, 
DFFRUGLQJ� WR� UHVHDUFK� GDWD� KDYH� LQFUHDVHG� LQ� ����� DERXW� �����
During this period of the pandemic, the budget for subsidies and 
donations from external donors has also increased.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

Almost all business sectors were affected. A major crisis is 
faced by the gastronomy, textile, hospitality sector, con-
struction, retail industry, tailoring, beauty salons, etc. A 
total of 30 businesses were closed during 2020/21.

Economic governance
Mechanisms of cooperation at the local and central lev-
els were reported of being information sharing and mutual 
consultations.

Labor market conditions 
The most affected sectors in terms of employment are gas-
tronomy, textile, hospitality sector, construction, retail in-
dustry, tailoring, beauty salons, etc. 

Financial environment
During 2020 there was a decrease in own source and tax 
revenues, however, slight increases in revenues were 
marked during 2021.

Infrastructure  
and Connectivity

The municipality of Dragash/Dragaš disinfected all the 
public buildings and distributed hygienic materials in all 
public institutions. Health care, waste collection, drinking 
water, sanitary, and transport services were at a satisfacto-
ry level in an urban area.

7KH�ODFN�RI�ˋQDQFLDO�PHDQV�RI�WKH�PXQLFLSDOLW\� OLPLWHG�WKH�SRVVLELOLWLHV� IRU�UHFRYHU\�PHD-
sures. The municipality, however, took some measures mainly providing grants or subsi-
dies to help businesses that have been temporarily closed. Additionally, Dragash/Dragaš 
municipality also supported businesses with relief measures (wavering or deferring mu-
nicipal taxes and charges, bans on business evictions from rented premises, etc.), grants, 
RU� WHFKQLFDO� DVVLVWDQFH� WR� VXSSRUW� LQQRYDWLRQV� IRU� &29,'���� UHVSRQVH� DQG� UHFRYHU\�� HWF� 

Crisis response and recovery measures

Dragash/Dragaš is a small municipality, and economic activ-
ities even before the pandemic were near to the ground. The 
&RYLG����SHULRG�PDGH�WKH�VLWXDWLRQ�HYHQ�PRUH�GLIˋFXOW��0DQ\�
EXVLQHVVHV�DUH�FORVHG�DQG�WKH�PXQLFLSDOLW\�GRHV�QRW�KDYH�VXIˋ-
FLHQW�ˋQDQFLDO�FDSDFLW\�IRU�ORQJ�WHUP�UHFRYHU\�PHDVXUHV�

Instead of 
conclusions
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Municipality of Drenas/Glogovac

In the municipality of Drenas/Glogovac, from March 2020 until December 2021, 3440 cases of 
&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG����UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�
DQG�PDQDJH�DFWLRQV�DQG�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�
HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��$OO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�
WKH�&29,'����SDQGHPLF�DUH�WDNHQ�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�DQG�WKH�,3+.� 

LēéÖ´ÖĄ�äƎĄćíŐä½

The data indicates the closure or inactivity of numerous business-
HV�GXULQJ�WKH�SDQGHPLF�SHULRG��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��
the pandemic had affected the reduction of economic activity up 
WR�������2Q�WKH�RWKHU�KDQG��LW�KDV�EHHQ�HVWLPDWHG�WKDW�WKH�SDQ-
GHPLF�KDV�KDG�D�SRVLWLYH� LPSDFW�RI������RQ� WKH�HDVH�RI�SURFH-
dures for opening new businesses. Due to the limited working 
KRXUV��RQO\� LQ������DURXQG����EXVLQHVVHV�ZHUH�FORVHG��ZKLOH����
EXVLQHVVHV�GLG�VR�LQ�������2XW�RI����FORVHG�EXVLQHVVHV�LQ���������
RI�WKHP�ZHUH�OHG�E\�ZRPHQ��RU������ZKLOH�LQ���������RI�WKH�FORVHG�
EXVLQHVVHV�ZHUH�OHG�E\�ZRPHQ����������0XQLFLSDO�RIˋFLDOV�LQWHU-
viewed for the purposes of this study also mentioned the informal 
economy as being present, still, they consider that it is in lower 
parameters as compared to other Kosovo regions

0XQLFLSDO�RIˋFLDOV�RI�'UHQDV�*ORJRYDF�UHSRUWHG�JRRG�FRRSHUDWLRQ�
between the local and central levels during the pandemic period. 
AKM also is reported as a facilitator in this regard, mutual infor-
mation and consultations for citizens were offered on monthly 
basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The development of Drenas/Glogovac is largely depen-
dent on about 4000 operating businesses in this munic-
LSDOLW\��0XQLFLSDO�RIˋFLDOV�UHSRUWHG�WKDW�WKH�SDQGHPLF�
situation mainly impacted the sectors of the hospitali-
W\�LQGXVWU\�DQG�PLFUR�EXVLQHVVHV��WRXULVP���XS�WR�����
of these businesses marked a lower rate of recessions 
GXULQJ����������UHDFKLQJ�DURXQG�����GHFOLQHV�LQ�WKHLU�
annual revenues.
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The most affected sectors in this municipality are reported to be 
the construction and manufacturing industries, followed by gas-
WURQRP\�DQG�KRVSLWDOLW\��(PSOR\PHQW�UDWHV�GURSSHG�VLJQLˋFDQWO\�
GXULQJ� WKH�SDQGHPLF��$FFRUGLQJ� WR�PXQLFLSDO�RIˋFLDOV�� WKH�SDQ-
demic has had a negative impact on the unemployment rate up 
WR�������%DVHG�RQ�VWDWLVWLFV�REWDLQHG�IURP�WKH�PXQLFLSDO�HPSOR\-
PHQW�RIˋFH�� LQ������RQO\����SHRSOH�ZHUH�HPSOR\HG��7KH�PXQLF-
ipality of Drenas/Glogovac reported no dismissals of workers in 
the public sector, while no information was possessed for the pri-
vate sector. 

7KH� ˋQGLQJV� LQGLFDWH� WKDW� WKH� PXQLFLSDOLW\� RI� 'UHQDV�*ORJRY-
ac provides access to basic services for the provision of drinking 
ZDWHU�WR�������RI�WKH�KRXVHKROGV�DQG�WKLV�KDV�QRW�FKDQJHG�HYHQ�
during the pandemic. According to the data from the municipal 
RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�WKDW�LV�HVWLPDW-
HG� WR�EH�DERXW������ LQ�SURYLVLRQ�RI�GULQNLQJ�ZDWHU�� ,Q� WHUPV�RI�
sanitation services, the municipality has engaged the sanitary and 
the environmental inspectors, to monitor the maintenance of hy-
giene in administrative buildings as well as the environmental sit-
XDWLRQ�LQ�JHQHUDO��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��DOO�VHWWOHPHQWV�
in the municipality of Drenas/Glogovac are included in the waste 
collection service but the pandemic has had a negative impact on 
5HJLRQDO�:DVWH� &ROOHFWLRQ� &RPSDQ\� �5:&&�� Ȥ3DVWULPLȥ� DV� WKLV�
company worked with a smaller number of employees due to an-
ti-covid measures. As a result, there were cases where cleaning 
services have been delayed. When it comes to transport services, 
PXQLFLSDO�RIˋFLDOV�LQWHUYLHZHG�IRU�WKH�SXUSRVHV�RI�WKLV�VWXG\�VWDW-
HG�WKDW�������RI�WKH�YLOODJHV�RI�WKLV�PXQLFLSDOLW\�DUH�LQFOXGHG�LQ�
the public transport system in urban-suburban areas. However, 
WKH�PXQLFLSDO�RIˋFHUV�UHSRUWHG�WKDW�GXULQJ�WKH�SDQGHPLF�SHULRG�
WKLV�VHUYLFH�HQFRXQWHUHG�GLIˋFXOWLHV�LQ�RSHUDWLRQ��,Q�WKH�PXQLFL-
pality of Drenas/Glogovac as well as throughout Kosovo, the edu-
cation system has worked in three scenarios.

%DVHG�RQ�WKH�ˋQGLQJV�RI� WKLV�VWXG\�� WKH�PXQLFLSDOLW\�RI�'UHQDV�
Glogovac, own-source revenues increased constantly marking a 
SHUFHQWDJH�RI�DERXW�������0XQLFLSDO�UHYHQXHV�IURP�SURSHUW\�WD[�
IRU� WKH� \HDU� ����� UHDFKHG� WKH� DPRXQW� RI� �������� ȳ�� RU� D� ������
LQFUHDVH��ZKLOH�GXULQJ������ZHUH�FROOHFWHG���������ȳ��UHDFKLQJ�DQ�
LQFUHDVH�RI������� ,W�ZDV�DOVR�HPSKDVL]HG�WKDW� WKLV�PXQLFLSDOLW\�
KDV�RQJRLQJ�ˋQDQFLDO�VXSSRUW�IURP�H[WHUQDO�GRQRUV�

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment



SO
C

IO
-E

C
O

N
O

M
IC

 IM
PA

C
TS

 O
F 

C
O

VI
D

-1
9 

 
IN

 K
O

SO
VO

 M
U

N
IC

IP
AL

IT
IE

S 
AN

D
 B

U
SI

N
ES

SE
S

31

Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
$URXQG����EXVLQHVVHV�ZHUH�FORVHG�LQ����������2XW�RI�WKH����
of them were led by women.

Economic governance
Regular cooperation is reported between the local and 
central level institutions. Information and mutual consul-
tations are provided on monthly basis.

Labor market conditions 
The most affected sectors in this municipality are the con-
struction and manufacturing industries, followed by the 
hospitality and gastronomy sectors. 

Financial environment

This municipality marked an increase in its own source 
and property tax revenues during the pandemic period. 
7KH�RQJRLQJ�ˋQDQFLDO�VXSSRUW�IURP�H[WHUQDO�GRQRUV�LV�DOVR�
KLJKOLJKWHG�E\�WKH�PXQLFLSDO�RIˋFLDOV�LQWHUYLHZHG�IRU�WKH�
purposes of this study. 

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, and 
transport services have been at a satisfactory level in ur-
ban areas while some rural areas were slightly affected.

In terms of mid-term recovery measures, according to the interviewed respondents, the 
municipality has assisted the health sector by engaging additional staff and allocating 
new spaces for the performance of health services. Additionally, the municipality distrib-
uted emergency aid with food packages for the families in need of social assistance and 
took mitigating measures for businesses such as exemption from paying municipal taxes 
and providing free raw materials or subsidies for critical businesses. The municipality also 
re-prioritized and rescheduled the existing municipal budget to increase the availabili-
W\�RI�ˋQDQFLQJ�IRU�FULWLFDO�DUHDV�IRU�UHVSRQGLQJ�WR�DQG�UHFRYHULQJ�IURP�&29,'�����,Q�WHUPV�
of long-term recovery measures, this municipality has not developed any plan but oper-
ates only based on the government plan for economic recovery that was approved in 2021. 
However, this plan provides no data on the foreseen budgets to be divided per municipality. 

Crisis response and recovery measures

Besides overall positive attempts, this municipality has no ca-
SDFLW\�WR�LQˌXHQFH�WKH�ORQJ�WHUP�UHFRYHU\��$FFRUGLQJ�WR�WKHP��
this is the responsibility of the central government. The con-
tinuous challenge of this municipality remains the issue of 
unemployment, and it continues to be so after the pandemic 
situation as well.

Instead of 
conclusions
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Municipality of Ferizaj/Uroševac

6LQFH� 0DUFK� ���� ������ ZKHQ� WKH� ˋUVW� WZR� FDVHV� RI� &29,'���� LQIHFWLRQ� ZHUH� UHSRUW-
ed in Kosovo, the pandemic crisis spread to all municipalities, including the Ferizaj/
8URďHYDF��)URP�0DUFK������XQWLO�'HFHPEHU�������WKH�WRWDO�QXPEHU�RI�FDVHV�LGHQWLˋHG�ZLWK�
&29,'����LQ�WKH�PXQLFLSDOLW\�RI�)HUL]DM�8URďHYDF�LV�������RI�ZKLFK����FDVHV�HQGHG�LQ�D�ID-
WDOLW\�ZKLOH� ����� FDVHV� DUH� FXUHG��3UHYLRXVO\�� WKH�0XQLFLSDOLW\�RI� )HUL]DM�8URďHYDF�GLG�QRW�
possess an emergency management plan in case of pandemics, indeed the existing ‘cri-
VHV�SODQVȢ�ZHUH�PDLQO\�IRFXVHG�RQ�UDLQ�ˌRRG�PDQDJHPHQW�RU�RXWˌRZ�RI�WKH�ULYHU�EHG��HWF� 

LēéÖ´ÖĄ�äƎĄćíŐä½

The results obtained from the survey conducted with businesses operating in 
WKLV�PXQLFLSDOLW\�FRQˋUPHG�WKDW�WKH�&29,'����SDQGHPLF�KDUPHG�DOPRVW�DOO�
HFRQRPLF�DFWLYLWLHV�RI�GLIIHUHQW�EXVLQHVVHV�ZLWK�URXJKO\����LPSDFW�RQ�HFR-
nomic recessions. The majority of businesses stated being forced for downsiz-
ing their staff due to the economic crisis. Meanwhile, several businesses men-
WLRQHG�WKH�SRVVLELOLW\�RI�FORVLQJ�GRZQ��GXH�WR�WKH�ˋQDQFLDO�FULVLV�FDXVHG�E\�WKH�
pandemic. Temporary closures of businesses and delays in making payments 
by customers are two of the most common problems encountered by business 
owners which were part of the research. Some businesses have admitted that 
WKH\�KDYH�UHFHLYHG�ˋQDQFLDO�DVVLVWDQFH� IURP�WKH�FHQWUDO�RU� ORFDO� OHYHO� LQVWL-
WXWLRQV��EXW�VRPH�DOVR�GHFODUHG�RI�UHFHLYLQJ�QR�ˋQDQFLDO�DVVLVWDQFH�IURP�DQ\�
institution. However, the vast majority of business owners consider the best 
potential support from institutions the subsidy of a percentage of workers’ 
ZDJHV�IRU�D�FHUWDLQ�SHULRG��2Q�WKH�RWKHU�KDQG��LW�KDV�EHHQ�HVWLPDWHG�WKDW�WKH�
SDQGHPLF�KDV�KDG�D�SRVLWLYH�LPSDFW�RI�XS�WR�����RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�
opening new businesses.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The municipality of Ferizaj/Uroševac is the third largest 
one in Kosovo in terms of area, and the second after the 
capital Prishtina in terms of economic development. 
7KH�LQWHUYLHZHG�PXQLFLSDO�RIˋFLDOV�IRU�WKH�SXUSRVHV�RI�
WKLV� VWXG\� GHFODUHG� WKDW� LQ� DGGLWLRQ� WR� WKH� GLIˋFXOWLHV�
LQ�PDQDJLQJ�WKH�&29,'����VLWXDWLRQ��)HUL]DM�8URďHYDF�
municipality faced a large number of problems emerg-
ing as a result of the pandemic crises. Rising poverty has 
GHHSHQHG� LQHTXDOLW\� DPRQJ� SHRSOH� ZKLOH� WKH� DOUHDG\�
weak economy has suffered almost irreparable damage.

$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKHUH�ZDV�D�ODFN�RI�LQWHU�PXQLF-
LSDO�FRRUGLQDWLRQ�WKDW�ZRXOG�VHFXUH�HIˋFLHQW�PDQDJHPHQW�RI�WKH�
&29,'���� SDQGHPLF�� :KLOH� PHFKDQLVPV� RI� FRRSHUDWLRQ� DW� WKH�
local and central levels have been information and mutual con-
sultation.
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,Q� WHUPV� RI� HPSOR\PHQW� UDWH�� WKH� ˋQGLQJV� LQGLFDWH� WKH� SULYDWH�
sector, small and medium-sized enterprises (SMEs), farmworkers, 
and the self-employed as the most affected ones by the pandemic 
crisis in this municipality. While special emphasis is marked on 
commercial and service businesses, as jobs in these industries are 
DIIHFWHG��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�LPSDFW�RI�WKH�SDQ-
GHPLF�RQ�WKH�XQHPSOR\PHQW�UDWH�LV�XS�WR�����ZKLOH�WKH�ELJJHVW�
QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�
of women and youth. 

,Q�DGGLWLRQ�WR�WKH�̀ QDQFLDO�FULVLV��WKLV�PXQLFLSDOLW\�DOVR�IDFHG�FKDO-
OHQJHV�LQ�WKH�ˋHOG�RI�HGXFDWLRQ�DQG�KHDOWK��7KHVH�FULVHV�RFFXUUHG�
particularly due to staff shortages deriving from the Government 
decisions to dismiss staff over the age of 60, pregnant wom-
HQ��PRWKHUV�ZLWK�FKLOGUHQ�XQGHU� WKH�DJH�RI����DQG�RIˋFLDOV�ZLWK�
chronic diseases, while at the same time lacking the mechanisms 
for their replacements. This increases the need for protecting the 
KHDOWK�V\VWHP�LWVHOI�DQG�SURYLGLQJ�LQFOXVLYH�DQG�HTXLWDEOH�TXDOLW\�
HGXFDWLRQ�IRU�DOO��:KHUHDV�WKH�LQWHUYLHZHG�PXQLFLSDO�RIˋFLDOV�IRU�
this study highlighted that while rural areas have been affected in 
terms of transport and social welfare services, urban areas expe-
rienced more affection in terms of drinking water, sanitation, and 
KHDOWK�VHUYLFHV��2Q�WKH�RWKHU�VLGH��WKH�UHVSRQGHQWV�DOVR�GHFODUHG�
no problems in providing education (online learning) and clean-
ing services, nor have they received complaints from citizens for 
these areas.

,Q�ˋQDQFLDO�WHUPV��GXULQJ������WKHUH�ZDV�D�GHFUHDVH�LQ�RZQ�VRXUFH�
and tax revenues compared to the previous year, but these then, 
DFFRUGLQJ�WR�UHVHDUFK�GDWD�KDYH�LQFUHDVHG�LQ������URXJKO\�����RQ�
WD[�UHYHQXHV��7KH\�KDG�GLIˋFXOWLHV�LQ�IXOˋOOLQJ�EXGJHW�REOLJDWLRQV�
followed by the court and enforcement decisions, arising from col-
lective labor agreements and problems with the implementation 
RI�FDSLWDO�SURMHFWV�ZLWK�VSHFLDO�HPSKDVLV�RQ�WKRVH�FR�ˋQDQFHG�E\�
line ministries, etc.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

The majority of businesses stated being forced for down-
sizing their staff due to the economic crisis. Meanwhile, 
several businesses mentioned the possibility of closing 
GRZQ��GXH�WR�WKH�ˋQDQFLDO�FULVLV�FDXVHG�E\�WKH�SDQGHPLF�

Economic governance
There was a lack of inter-municipal coordination that 
ZRXOG�VHFXUH�HIˋFLHQW�PDQDJHPHQW�RI�WKH�&29,'����SDQ-
demic.

Labor market conditions 
7KH�ˋQGLQJV�LQGLFDWH�WKH�VPDOO�DQG�PHGLXP�VL]HG�HQWHU-
prises, farmworkers, and the self-employed as the most 
affected ones by the pandemic crisis in this municipality.

Financial environment
During 2020 there was a decrease in own-source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Rural areas have been affected in terms of transport and 
social welfare services, while urban areas experienced 
more affection in terms of drinking water, sanitation, and 
health services.

7KH�ˋQGLQJV�LQGLFDWH�WKDW�WKH�UROH�RI�WKH�PXQLFLSDOLW\�RI�)HUL]DM�8URďHYDF�LQ�WKH�PDQDJHPHQW�RI�WKH�SDQ-
demic crisis has been focused on in several directions. In terms of mid-term recovery measures, according to 
PXQLFLSDO�RIˋFLDOV�WKH�VXSSRUW�LV�SURYLGHG�WR�EXVLQHVVHV�ZLWK�̀ QDQFLDO�PHDQV��IRU�H[DPSOH�KHOSLQJ�WKH�FRP-
SDQLHV�RI�XUEDQ�DQG�LQWHUXUEDQ�WUDQVSRUW�OLQHV���DGHTXDWH�ˋVFDO�VSDFH��SRVWSRQHPHQW�RI�DGPLQLVWUDWLYH�DQG�
municipal payments for citizens and businesses as well as to offer the uninterrupted provision of main pub-
OLF�VHUYLFHV��7KH�RIˋFLDOV�RI�WKH�PXQLFLSDOLW\�RI�)HUL]DM�8URďHYDF�SRLQWHG�RXW�WKDW�WKH\�KDYH�VXSSRUWHG�IDP-
LOLHV�LQ�QHHG�ZLWK�IRRG�SDFNDJHV��DVVLVWDQFH�WR�SDWLHQWV�ZLWK�&29,'����E\�RIIHULQJ�KRPH�FKHFN�XSV��DQG�WKH�
establishment of a socio-psychological platform through the TV for motivational lectures with psychologists 
of the city, etc. While in terms of long-term recovery measures, the Government of Kosovo has approved the 
(FRQRPLF�5HFRYHU\�3DFNDJH��������ZKLFK�SURYLGHV�VHYHUDO�PHDVXUHV�IRU�̀ QDQFLDO�VXSSRUW�GLYLGHG�E\�VHFWRUV�� 
,Q�VXSSRUW�RI�HFRQRPLF�UHFRYHU\�DQG�SURGXFWLRQ��WKLV�SDFNDJH�SURYLGHV�ˋQDQFLDO�DVVLVWDQFH�RI�����PLOOLRQ�
euros, including investment loan subsidies, hotel and business closure recovery, export support, business 
VXSSRUW�IRU�DFFHVV�WR�ˋQDQFH��HWF��,Q�VRFLDO�ZHOIDUH�DQG�HGXFDWLRQ��WKH�JRYHUQPHQW�UHFRYHU\�SDFNDJH�KDV�
SURYLGHG�ˋQDQFLDO�DVVLVWDQFH�RI����PLOOLRQ�HXURV��LQFOXGLQJ�VXSSRUW�IRU�UHWLUHHV�DQG�IDPLOLHV�ZLWK�VRFLDO�DV-
sistance, support for families who have lost a head of household, food stamps for families in need, payments 
for unemployed mothers, etc., but there is no data available on how they are divided by municipalities. 

Crisis response and recovery measures

The municipality of Ferizaj/Uroševac does not have a long-term 
PHDVXUH� IRU� UHFRYHU\� IURP� WKH� FRQVHTXHQFHV� RI� WKH� &29,'����
pandemic, and currently, they are not working on drafting one. 
7KH� ˋQDQFLDO� FULVLV� KDV� KDG� PDMRU� LPSOLFDWLRQV� IRU� YXOQHUDEOH�
population groups and households, some of which are already 
bordering on poverty. The assistance provided does not guarantee 
sustainable recovery because it has been applied as short-term as-
sistance only to remedy the situation temporarily.

Instead of 
conclusions
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Municipality of Fushë Kosovë/
Kosovo Polje

,Q�WKH�PXQLFLSDOLW\�RI�)XVK­�.RVRY­�.RVRYR�3ROMH��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK�
�����XQWLO�'HFHPEHU������������FDVHV�RI�&29,'����ZHUH� LGHQWLˋHG��RI�ZKLFK������SHRSOH�
ZHUH�FXUHG��DQG����UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�
RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��
ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�
accordance with the Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

The data indicates that the municipality of Fushë Kosovë/Kosovo 
3ROMH�KDV�PDUNHG�D�����GHFOLQH�LQ�HFRQRPLF�DFWLYLWLHV�GXULQJ�WKH�
months of March, April, and May of 2020, starting with a small 
increase throughout 2020, while in 2021 a lift and optimal stabili-
ty. The local economy in Fushë Kosovë/Kosovo Polje is dominated 
by individual businesses, and micro-businesses that have been hit 
by the pandemic situation as a result of the limitations and rec-
ommendations of the competent institutions. According to mu-
QLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�
FORVXUH�RI�EXVLQHVVHV�XS� WR�������)RU� WKH� WZR�\HDU�SHULRG�VLQFH�
WKH�SDQGHPLF�VWDUWHG������QHZ�EXVLQHVVHV�ZHUH�UHJLVWHUHG�LQ�WKLV�
PXQLFLSDOLW\�DQG����EXVLQHVVHV�ZHUH�FORVHG��ZKLOH�WKHUH�LV�D�WHQ-
dency for the number of closed businesses to increase.

0XQLFLSDO� RIˋFLDOV� HVWLPDWH� WKDW� GXULQJ� WKH� SDQGHPLF� SHULRG�
there was mutual information and consultation at the central-lo-
cal level, although there were no committees formed between 
FHQWUDO� DQG� ORFDO�RIˋFLDOV��$FFRUGLQJ� WR� WKH�GDWD�H[WUDFWHG� IURP�
this research, for the period 2020 - 2021, there was no drafting of 
new regulations or amendment of existing regulations.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Rapid development in the municipality of Fushë Kosovë/Kosovo 
Polje, new constructions, creation of numerous facilities by the 
municipality for the development of economic activities, attrac-
tion businesses, and their opening have created great employ-
ment opportunities and a very favorable environment for the 
livelihood of citizens. These developments on the one hand have 
EURXJKW�PDQ\�EHQHˋWV��EXW�RQ�WKH�RWKHU�KDQG��KDYH�FDXVHG�JUHDW�
FKDOOHQJHV�IRU�WKLV�PXQLFLSDOLW\��'XH�WR�WKH�VLJQLˋFDQW�LQFUHDVHV�
in the number of inhabitants, the demands in all areas of provid-
ing municipal services have increased, while the number of staff 
in health, education, administration, etc. has remained the same. 
Due to the closeness with the capital city of Kosovo, numerous 
citizens from Preshvë/Preševo as well as from other parts of Koso-
vo moved to Fushë Kosovë/Kosovo Polje. This fact caused a signif-
icant increase in the number of inhabitants, while the municipal-
ity’s capacity to accommodate such a large number of residents 
remains limited.
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The data show that as in most other small municipalities in Koso-
vo, here as well the private sector has been most affected by the 
pandemic crisis. The gastronomy, construction, transport, and 
private kindergartens remain some of the most damaged sectors. 
$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�
LPSDFW�RQ�WKH�XQHPSOR\PHQW�UDWH�XS�WR�������ZKLOH�WKH�ELJJHVW�
QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�
of women and youth. According to the data in individual and small 
businesses there are no dismissals from work, as they are dom-
inated by family employment but in other businesses, there are 
GLVPLVVDOV�DW�D�ORZ�UDWH�RI�����DQG�REYLRXVO\��WKH�FORVXUH�RI�EXVL-
nesses has affected the decline of the number of employees. 

$FFRUGLQJ� WR� WKH� PXQLFLSDO� RIˋFLDOV�� WKH� PXQLFLSDO� HPHUJHQF\�
KHDGTXDUWHUV�WUHDWHG�DQG�DVVLVWHG�DOO�YXOQHUDEOH�IDPLOLHV��JLYLQJ�
priority to minority communities and families with social assis-
tance), and provided health and social care to all individuals af-
IHFWHG� E\� &29,'����� $GGLWLRQDOO\�� WKH� PXQLFLSDOLW\� SURYLGHG� D�
VXSSO\�RI�0)0&�ZLWK�SURWHFWLYH�HTXLSPHQW� �PDVNV��JORYHV��GLV-
infectant, protective clothing, etc.), disinfection of public build-
ings-institutions, collective buildings, entrances of dwellings, 
business buildings, disinfection of roads and street cleaning, sup-
ply and distribution of food packages, hygienic-sanitary means 
DQG�ˌRXU�IRU�DOO�WKRVH�DIIHFWHG�DQG�IDPLOLHV�ZLWK�D�VHYHUH�HFRQRP-
ic and social situation. In the municipality of Fushë Kosovë/Koso-
vo Polje as well as throughout Kosovo, the education system has 
worked in three scenarios depending on the pandemic situation.

Based on the research data, the municipality of Fushë-Kosovë/
.RVRYR� 3ROMH�� GXULQJ� WKH� ˋUVW� SDQGHPLF� \HDU� KDV�PDUNHG� D� GH-
crease in its own source revenues. As compared to 2019, in 2020 a 
GHFUHDVH�RI��������LV�QRWHG��:KLOH�LQ������LW�LV�PDUNHG�DQ�LQFUHDVH�
RI��������6LPLODU�WR�WD[�UHYHQXHV��ZKHUHLQ������FRPSDUHG�WR������
WKHUH�ZDV�D�GHFUHDVH�WR���������ZKLOH�LQ������WKHUH�LV�DQ�LQFUHDVH�
RI�������

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

0DUNHG� D� ���� GHFOLQH� LQ� HFRQRPLF� DFWLYLWLHV� GXULQJ� WKH�
ˋUVW� PRQWKV� RI� 0DUFK�$SULO�0D\� ������ VWDUWLQJ� ZLWK� D�
small increase throughout 2020, while in 2021 a lift and 
optimal stability. For the two-year period since the pan-
GHPLF�VWDUWHG�����EXVLQHVVHV�ZHUH�FORVHG�

Economic governance
Mechanisms of cooperation at the local and central levels 
have been information and mutual consultation.

Labor market conditions 
The private sector has been most affected by the pandem-
ic crisis. Gastronomy, construction, transport, and private 
kindergartens sectors remain the most damaged sectors 
during this period. 

Financial environment
During 2020 there was a decrease in own source and tax 
revenues compared to the previous year, however, these 
increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, and 
transport services have been at a satisfactory level while 
the education system has worked in three scenarios de-
pending on the pandemic situation.

,Q�WHUPV�RI�PLG�WHUP�UHFRYHU\�PHDVXUHV��DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�*RYHUQPHQW�
of Kosovo has supported the Municipality of Fushë-Kosovë/Kosovo Polje with the amount 
of funds of 1.103,114 euros. These funds were allocated to prevent the distribution of the 
&RYLG����SDQGHPLF��,Q�DGGLWLRQ�WR�SXEOLF�KHDOWK��WKHVH�IXQGV�DUH�DOVR�GHGLFDWHG�WR�WKH�ˋHOGV�
of education, social welfare, and public hygiene. For the economic assistance and develop-
ment of businesses that have suffered losses during this time municipality shared the amount 
RI���������HXURV��DVVLVWLQJ�ZLWK�̀ QDQFLDO�PHDQV�����GLIIHUHQW�EXVLQHVVHV��VXFK�DV�WDLORUV��KDLU-
dressers, undulating salons, nurseries-kindergartens, etc. The municipality of Fushë-Kosovë/
Kosovo Polje has not developed any plan for long-term recovery measures and is only depen-
dent on the government plan for economic recovery which is approved in 2021.

Crisis response and recovery measures

The municipality of Fushë-Kosovë/Kosovo Polje does not have 
D� ORQJ�WHUP�PHDVXUH� IRU� UHFRYHU\� IURP� WKH� FRQVHTXHQFHV� RI�
WKH�&29,'����SDQGHPLF��7KH�ODFN�RI�D�SUHOLPLQDU\�SODQ�IRU�WKH�
management of the Covid-19 pandemic has been highlighted 
DV�D�FKDOOHQJH��$FFRUGLQJ� WR� WKH�RIˋFLDOV�RI� WKH�PXQLFLSDOLW\��
WKH�FRQVHTXHQFHV�RI�WKH�VLWXDWLRQ�ZLOO�EH�IHOW�IRU�VHYHUDO�\HDUV�
to come. Without government assistance, economic assistance 
to local businesses is a serious challenge for the Municipality.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎíÎƎ4â�ãíĥ�Ơ!�ãíĥÖ´�

,Q�WKH�PXQLFLSDOLW\�RI�*MDNRYD�ÐDNRYLFD��WKH�ˋUVW�FDVHV�ZLWK�&29,'����LQIHFWLRQV�DSSHDUHG�
LQ�0DUFK�������:KHUHDV�IRU�WKH�H[DFW�QXPEHUV�RI�WKH�LGHQWLˋHG��FXUHG�DQG�WKRVH�WKDW�UHVXOWHG�
LQ�GHDWK�XQWLO�'HFHPEHU�������WKH�RIˋFLDOV�RI�WKLV�0XQLFLSDOLW\�DGYLVHG�WR�UHIHU�WR�WKH�GDWD�
RI�WKH�,3+.��:LWK�WKH�EHJLQQLQJ�RI�WKH�SDQGHPLF��WKH�ȡ0XQLFLSDO�(PHUJHQF\�+HDGTXDUWHUVȢ�
was activated, in which, besides the security representatives, the main health actors were also 
LQYROYHG�LQ�RUGHU�WR�EHWWHU�PDQDJH�WKH�VLWXDWLRQ�ZLWK�&29,'����

LēéÖ´ÖĄ�äƎĄćíŐä½

Based on the research data from this municipality, the local econ-
omy is dominated by individual and micro businesses which have 
EHHQ�KLW�E\�WKH�SDQGHPLF�VLWXDWLRQ��$FFRUGLQJ�WR�PXQLFLSDO�RIˋ-
cials, the pandemic has had a negative impact on the closure of 
EXVLQHVVHV�XS� WR�����EXW� WKLV� GLG�QRW� DIIHFWHG� WKH� UHGXFWLRQ�RI�
economic activity. Since when the pandemic period started, a to-
WDO�RI�����EXVLQHVVHV�ZHUH�FORVHG�LQ�WKLV�PXQLFLSDOLW\�����RI�WKHP�
ZHUH�FORVHG�LQ������DQG����EXVLQHVVHV�LQ��������+RZHYHU��DSSUR[-
LPDWH�ˋJXUHV�ZHUH�SUHVHQW�ZKHQ�LW�FRPHV�WR�WKH�FORVXUH�RI�EXVL-
QHVVHV�HYHQ�EHIRUH�WKH�SDQGHPLF�VLWXDWLRQ�����EXVLQHVVHV�FORVHG�
in the year 2019). 

7KH�PXQLFLSDO�RIˋFLDOV�UHSRUWHG�D�ODFN�RI�FRPPXQLFDWLRQ�EHWZHHQ�
the local and central levels, Sometimes the measures taken by the 
central level were not coordinated with the ‘de-facto’ situation 
at the local level. In many cases, preventive/restrictive measures 
have been introduced while the Municipality has not been pre-
pared to execute or monitor them.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

7KH�PXQLFLSDOLW\�RI�*MDNRYD�ÐDNRYLFD�HYHQ�EHIRUH�WKH�
SDQGHPLF� FULVLV� IDFHG� D� GLIˋFXOW� HFRQRPLF� DQG� VRFLDO�
situation. Some of the biggest challenges of this mu-
nicipality are a large number of unemployed, a limited 
budget of the Municipality for necessary investments, 
depreciated infrastructure, etc.
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Based on the data for this municipality, it is estimated that the 
negative impact on employment is emphasized mainly in the 
gastronomy sector, particularly due to pandemic restrictive mea-
VXUHV��$FFRUGLQJ� WR�PXQLFLSDO� RIˋFLDOV�� WKH�SDQGHPLF�KDV�KDG� D�
QHJDWLYH�LPSDFW�RQ�WKH�XQHPSOR\PHQW�UDWH�XS�WR������:KLOH�WKH�
production sectors such as textile, metal, and wood processing, as 
well as the construction sector, have resulted in positive perfor-
mance due to the opening of some new private companies. Except 
for the public sector (namely the education and health sector), all 
RWKHU�VHFWRUV�RI�WKH�ORFDO�HFRQRP\�UHVXOW�LQ�XQHTXDO�SDUWLFLSDWLRQ�
in employment in terms of gender, while having some balance in 
the level of salaries. 

During the pandemic period, there was an increase in services or 
support to families in need. This was achieved in close coopera-
tion with humanitarian organizations which provided food pack-
DJHV�DQG�KRXVLQJ�IRU�IDPLOLHV�LQ�QHHG��7KURXJK�FR�ˋQDQFLQJ�ZLWK�
WKH�5HJLRQDO�:DWHU�&RPSDQ\�Ȥ*MDNRYDȥ��DFFHVV�WR�GULQNLQJ�ZDWHU�
ZDV� DVVXUHG� IRU� WKH� YLOODJHV� RI� WKH�0XQLFLSDOLW\� RI�*MDNRYD�ÐD-
kovica. However, there are still a number of villages not included 
in the system. During the last two years, the coverage of waste 
FROOHFWLRQ�LQ�WKLV�PXQLFLSDOLW\�LV�LQFUHDVHG�IURP�������WR������RI�
the territory of the municipality. 

The collected data for the purposes of this study indicate that in 
WKH�PXQLFLSDOLW\�RI�*MDNRYD��ÐDNRYLFD��GXULQJ�������RZQ�VRXUFH�
and tax revenues were decreased as compared to the previous 
year. However, the increases the collection of these revenues in-
FUHDVHG�LQ�������'XULQJ�WKH�SDQGHPLF�SHULRG��WKH�PXQLFLSDO�RIˋ-
cers reported increases in the budget for subsidies and donations 
from external donors.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

6LQFH������� D� WRWDO� RI� ����EXVLQHVVHV�ZHUH� FORVHG� LQ� WKLV�
municipality, however, about the same holds true before 
WKH� SDQGHPLF� SHULRG� ���� EXVLQHVVHV� FORVHG� LQ� WKH� \HDU�
2019).

Economic governance
There has been a lack of communication at the local and 
central levels, the measures taken by the central level were 
not coordinated with the local authorities. 

Labor market conditions 

The negative impact on employment is emphasized mainly 
in the gastronomy sector, whereas the productive sectors 
such as textile, metal, and wood processing, as well as the 
construction sector, resulted in positive performances due 
to the opening of some new private companies.

Financial environment
During 2020 there was a decrease in own source and tax 
revenues as compared to the previous year, but these then, 
increases are marked in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, and sanitary 
services were generally at a satisfactory level. However, 
some of the rural areas were affected particularly when it 
comes to drinking water services. 

7KH� PXQLFLSDOLW\� RI� *MDNRYD�ÐDNRYLFD� GLG� QRW� GUDIW� VSHFLˋF� UHFRYHU\� PHDVXUHV�� $FFRUG-
LQJ� WR� WKH� PXQLFLSDO� RIˋFLDOV�� RQO\� LQ� ������ D� VSHFLDO� IXQG� RI� �������� HXURV� ZDV� FUHDW-
ed for the subsidization of businesses affected by the pandemic, relief measures for busi-
nesses (wavering or deferring municipal taxes and charges, bans on business evictions 
IURP� UHQWHG� SUHPLVHV�� HWF���� HVWDEOLVKPHQW� DQG� H[SDQVLRQ� RI� SXEOLF� IDFLOLWLHV� �ˋQDQFLDO�
and technical assistance) to provide or facilitate access to cheap capital for businesses. 

Crisis response and recovery measures

$FFRUGLQJ�WR�WKH�PXQLFLSDO�RIˋFLDOV��WKLV�PXQLFLSDOLW\�KDV�QR�
FDSDFLW\� WR� LQˌXHQFH� WKH� ORQJ�WHUP� UHFRYHU\�� DFFRUGLQJ� WR�
them, this is the responsibility of the central government. The 
challenge that the municipality had before the pandemic is the 
issue of unemployment and the same is followed during the 
pandemic situation.

Instead of 
conclusions
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Municipality of Gjilan/Gnjilane 

,Q�WKH�PXQLFLSDOLW\�RI�*MLODQ�*QMLODQH��WKH�ˋUVW�FDVHV�RI�&29,'����DSSHDUHG�LQ�0DUFK�������
DQG�IURP�WKHQ�XQWLO�'HFHPEHU������������FDVHV�ZHUH�UHJLVWHUHG��RI�ZKLFK������SHRSOH�ZHUH�
cured, and 201 resulted in death. To coordinate, manage and prevent the spread of the 
&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��7KURXJKRXW�
WKLV�PHFKDQLVP�DUH�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�DUH�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
pandemic and in accordance with the Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

The local economy in Gjilan/Gnjilane is dominated by individual 
DQG�PLFUR�EXVLQHVVHV��ZKLFK�ZHUH�KLW�VLJQLˋFDQWO\�GXH�WR�WKH�RU-
dered limitations from the competent institutions. According to 
PXQLFLSDO�RIˋFLDOV�� WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH� LPSDFW�RQ�
WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR������DQG�DIIHFWHG�WKH�UHGXFWLRQ�
RI�HFRQRPLF�DFWLYLW\�XS�WR�������7KH�GDWD�SURYLGHG�E\�WKLV�PX-
QLFLSDOLW\�VKRZ�WKDW�LQ������WKHUH�ZHUH�UHJLVWHUHG�����QHZ�EXVL-
QHVVHV�ZLWK�����HPSOR\HHV�DQG����EXVLQHVVHV�ZLWK�����HPSOR\HHV�
were closed, while there is a tendency for the number of closed 
EXVLQHVVHV� WR� LQFUHDVH� DQG� LQ� ����� WKHUH� ZHUH� ���� EXVLQHVVHV�
UHJLVWHUHG� DV�QHZ�DQG�����EXVLQHVVHV�ZLWK� ���� HPSOR\HHV�KDYH�
EHHQ�FORVHG��0RVW�EXVLQHVVHV�KDYH�GHFODUHG�VLJQLˋFDQW�ORVVHV��HV-
pecially the manufacturing sector, trade, and hospitality sector, 
followed by construction, agriculture, and transport services. 

Cooperation between the local and central levels took place, 
mainly in terms of information sharing and mutual consultations. 
Meetings or mutual consultations were held during the pandemic 
with the mayors of this region in order to inform the general situ-
ation with Covid-19, but also to coordinate the further actions to 
support the management of the situation and the preservation of 
public health.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

In the municipality of Gjilan/Gnjilane, the cessation of 
daily economic, educational, cultural, and sportive ac-
tivities during the pandemic period, caused extensive 
GDPDJH��7KH�HFRQRPLF�DQG�VSHFLˋFDOO\�SULYDWH�VHFWRU�
HQFRXQWHUHG�PDMRU�GLIˋFXOWLHV��7KH�PXQLFLSDOLW\ȢV�OLP-
LWHG�EXGJHW�IDFHG�HYHQ�PRUH�GLIˋFXOWLHV�GXH�WR�WKH�FUH-
ation of unplanned expenditures for coping with the 
pandemic.
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Based on research data, in the municipality of Gjilan/Gn-
MLODQH�� WKH� SDQGHPLF� KDV� DIIHFWHG� WKH� ORVV� RI� ���� MREV�� %DVHG�
RQ� GDWD� UHFHLYHG� IURP� PXQLFLSDO� RIˋFLDOV�� WKH� SDQGHP-
ic has had a negative impact on the unemployment rate 
XS� WR� ������ ZKLOH� WKH� ELJJHVW� QHJDWLYH� LPSDFW�� DERXW� ������
is especially on the unemployment of women and youth.  
While, according to businesses operating in this municipality, the 
pandemic has affected the decline in demand for services/prod-
ucts but there have also been supplied disruptions during the pan-
demic. 

The provision of drinking water during 2020 and 2021 was at a 
satisfactory level, similarly to the waste management, these are 
the services that were not affected by the pandemic situation. 
0XQLFLSDO� RIˋFLDOV� VWDWHG� WKDW� WKH\� SURYLGHG� VRFLDO� VHUYLFHV� DV�
before the pandemic, when assistance is offered to citizens, es-
pecially to those living in a poor condition. Sanitary services 
were also provided during the pandemic period, including the 
cleaning and the disinfection of public buildings-institutions, 
entrances/exits of collective buildings, regular washing of the 
VWUHHWV� DQG� VTXDUHV�� HWF�� $OO� IDPLOLHV� DQG� LQGLYLGXDOV� DIIHFWHG�
E\� &29,'���� KDG� KHDOWK� DQG� VRFLDO� FDUH�� VRPH� ZHUH� DOVR� VXS-
plied with food-sanitary packages. Regarding the transport 
VHUYLFH�� PXQLFLSDO� RIˋFLDOV� VWDWHG� WKDW� WKLV� VHUYLFH� GXULQJ� WKH�
SDQGHPLF� SHULRG� KDV� HQFRXQWHUHG� GLIˋFXOWLHV� LQ� IXQFWLRQLQJ�
due to anti-covid measures. Whereas the education system has 
worked in three scenarios depending on the pandemic situation.  

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
*MLODQ�*QMLODQH�� GXULQJ� WKH� ˋUVW� SDQGHPLF� \HDU� WKHUH�ZDV� D� GH-
crease in own-source revenues, whereas in 2020 there was a de-
FUHDVH�RI��������ZKLOH�LQ������WKLV�SHUFHQWDJH�LQFUHDVHG�WR��������
Similar to tax revenues, wherein, as compared to 2019, in 2020 
WKHUH�ZDV�D�GHFUHDVH�RI�XS�WR�������

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

Most of the businesses especially the manufacturing sec-
WRU��WUDGH��DQG�KRVSLWDOLW\�VHFWRU��GHFODUHG�VLJQLˋFDQW�ORVV-
HV��,Q����������EXVLQHVVHV�ZHUH�FORVHG��ZKLOH�D�WHQGHQF\�LV�
also reported for the increases during 2021.

Economic governance
Major mechanisms of cooperation between the local and 
central levels were reported of being information sharing 
and mutual consultations.

Labor market conditions 7KH�SDQGHPLF�DIIHFWHG�WKH�ORVV�RI�����MREV�LQ�WKLV�PXQLF-
ipality.

Financial environment
As compared to the previous year(s), during 2020 there was 
a decrease in own source and tax revenues. However, the 
data indicate that these revenues are increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, and sanitary 
services have been at a satisfactory level while the educa-
tion system has worked in three scenarios depending on 
the pandemic situation.

Based on the recommendations of the team for the assessment of damages to the local economy, the 
municipality of Gjilan/Gnjilane has prepared a Program of long-term measures to support business-
es operating in this municipality by relieving all businesses from the municipal tax burden for con-
ducting activities and operate in the territory of this municipality during 2020. Businesses are also 
exempted from paying fees for the use of parking lots given in use by the municipality for a peri-
od of 6 months, meaning for those who have not exercised or performed their regular activity at the 
UHTXHVW�RI�WKH�0+��KDYH�DOVR�EHHQ�H[HPSWHG�IURP�SD\LQJ�UHQW�IRU�D�SHULRG�RI����PRQWKV��LQFOXGLQJ�
tenants of mobile market stalls for the sale of agricultural products. When it comes to the farmers, 
IRU�D�SHULRG�RI����PRQWKV�� VXEVLGLHV�KDYH�DOVR�EHHQ�PDGH�ZLWK�FRUQ�VHHGV�DQG�DUWLˋFLDO� IHUWLOL]HUV��
Fee payments for the legalization of illegal objects have been postponed for a period of 3 months 
IRU�WD[SD\HUV�ZKR�HQWHUHG�LQWR�FRQWUDFWV�ZLWK�D�G\QDPLF�SD\PHQW�LQ�LQVWDOOPHQWV��XSRQ�UHTXHVW���,W�
LV�UHSRUWHG�E\�WKH�PXQLFLSDO�RIˋFLDOV�WKDW�WKH�LQWHUHVW�RQ�GHEWV�ZLOO�QRW�EH�FKDUJHG�IRU�WKH�VSHFLˋHG�
period either. During the pandemic period, the Government of Kosovo supported this Municipality 
ZLWK�WKH�DPRXQW�RI�ˋQDQFLDO�PHDQV�IRU������RI���������ȳ�DQG�IRU������LQ�WKH�DPRXQW�RI���������ȳ��
7KHVH�IXQGV�ZHUH�DOORFDWHG�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&RYLG����SDQGHPLF��,Q�DGGLWLRQ�WR�WKH�ˋHOG�
of public health, these tools are also dedicated to educational, social welfare, and public hygiene 
purposes. Meanwhile, for the development of long-term measures, this municipality does not plan 
to draft a program of measures and according to them, this should be a task of the central level. 

Crisis response and recovery measures

The two-year period of the pandemic has caused numerous 
damages to the Municipality, especially in the private sector of 
the economy. Therefore, the challenge and focus of the Munic-
ipality remain the assistance for Economic Recovery for local 
businesses.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎ4ć�·�éÖ´�Ơ4ć�¶�éÖ´� 

7KH�PXQLFLSDOLW\�RI�*UD©DQLFD�*UDÍDQLFD��GLG�QRW�VKDUH�WKH�LQIRUPDWLRQV�UHJDUGLQJ�WKH�QXP-
EHUV� RI� LGHQWLˋHG�� FXUHG� DQG� ORVW� SDWLHQWV� GXULQJ� &29,'���� SDQGHPLF� LQ� ����� DQG� ������
+RZHYHU��WKH�ˋQGLQJV�LQGLFDWH�WKDW�WR�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�
RI� WKH� &29,'���� SDQGHPLF�� WKH� 0XQLFLSDOLW\� KDV� HVWDEOLVKHG� WKH� (PHUJHQF\� +HDGTXDU-
WHUV��ZKLFK�WRRN�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF� 

LēéÖ´ÖĄ�äƎĄćíŐä½

The data shows that as in most other small municipalities in Koso-
vo, here as well the mostly affected remains the private sector. 
+RZHYHU��DOWKRXJK�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�GHFODUHG�WKDW�
the pandemic crisis had a negative impact on the development of 
EXVLQHVVHV��WKH\�KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�RI�WKHP�ZHUH�
FORVHG�GXULQJ�WKLV�SHULRG��%XW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�
pandemic had affected the reduction of economic activity up to 
������2Q�WKH�RWKHU�KDQG��LW�KDV�EHHQ�HVWLPDWHG�WKDW�WKH�SDQGHPLF�
KDV�KDG�D�SRVLWLYH�LPSDFW�RI������RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�
opening new businesses.

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��DOO�ORFDO�LQVWLWXWLRQV�
responsible for the implementation of anti-covid measures at the 
local level showed a high level of cooperation. This made the 
overall process easier for economic operators in the municipality 
and their economic development.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

7KH�0XQLFLSDOLW\�RI�*UD©DQLFD�*UDÍDQLFD��LV�D�VPDOO�UX-
ral municipality with 10,000 inhabitants roughly, with 
a development focus on two main sectors; hospitality 
and gastronomy. During the pandemic, these two sec-
tors were mostly affected, which simultaneously af-
fected the increase of the unemployment rate in this 
municipality. Additionally, this municipality has faced 
SUREOHPV�VXFK�DV�LQVXIˋFLHQW�LQYHVWPHQW�LQ�ORFDO�HFR-
nomic development.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the gastronomy, hospitality, and retail industry sec-
tors. Similar to the situation of businesses, the municipality has 
no data on the number of job seekers or those who have lost their 
MREV�GXULQJ�WKLV�SHULRG��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQ-
demic has had a negative impact on the unemployment rate up to 
������ZKLOH�WKH�ELJJHVW�QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�
on the unemployment of women and youth. 

The provision of drinking water was at a satisfactory level; indeed, 
this was declared to be a service that has not been affected by the 
pandemic situation. Similarly, waste management, health care, 
and transport services were also reported as delivered services 
at a satisfactory level(s). All citizens of this municipality had the 
opportunity to receive basic services in educational institutions 
through online learning. 

$FFRUGLQJ� WR� WKH� UHVSRQVHV� RI� WKH� LQWHUYLHZHG� RIˋFLDOV� RI� WKH�
PXQLFLSDOLW\�RI�*UD©DQLFD�*UDÍDQLFD��PRVW�RI� WKH�EXGJHW�RI� WKLV�
municipality consists of government grants, and only a small per-
centage of the municipal budget consists of municipal revenues. 
'XULQJ�WKH�̀ UVW�SDQGHPLF�\HDU��WKHUH�ZDV�D�GHFUHDVH�LQ�RZQ�VRXUFH�
and tax revenues compared to the previous year, but these then 
KDYH�VHHQ�D�VOLJKW�LQFUHDVH�LQ������DERXW�����

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
7KH�PRVW�DIIHFWHG�LV�WKH�SULYDWH�VHFWRU��EXW�QR�RIˋFLDO�GDWD�
on the number of closed businesses during this period.

Economic governance
The municipality cooperated closely with all local institu-
tions, however, a lack of proper communication with the 
central level is reported.

Labor market conditions Based on the employment rate, the most affected sectors 
are the gastronomy, hospitality, and retail industry sectors. 

Financial environment
During 2020 a decrease is marked in own source and tax 
revenues, however, the data showed slight increases in this 
regard during 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, and 
transport services are reported as being at a satisfactory 
level.

The support of the municipality is mainly focused on providing assistance to the most vul-
nerable families, through the provision of necessary medical supplies as well as food and 
HVVHQWLDO�PHDQV�RI�IXQFWLRQLQJ�GXULQJ�TXDUDQWLQH��9DULRXV�PHDVXUHV�DQG�UHOLHIV�IRU�WKH�HFR-
nomic sector have been adopted in order to stimulate business during the crisis period. The 
tax exemption, the exemptions from the municipal rent for all businesses operating in this 
municipality, maintenance, and disinfection of public spaces and facilities used for formal 
DQG�LQIRUPDO�EXVLQHVV�DFWLYLWLHV��VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����UHJ-
ulations to facilitate business registration and licensing, etc. were some of the crisis response 
measures of this municipality.

Crisis response and recovery measures

7KH� 0XQLFLSDOLW\� RI� *UD©DQLFD�*UDÍDQLFD� GLG� DGRSW� D� FULVLV�
PDQDJHPHQW� SODQ�$FFRUGLQJ� WR� WKH� RIˋFLDOV� RI� WKLV� PXQLFL-
pality, in the framework of the recovery plan, the main focus 
should be the support for the gastronomy sector, as the main 
sector operating in this municipality.

Instead of 
conclusions
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Municipality of Hani i Elezit/Elez Han 

,Q�WKH�PXQLFLSDOLW\�RI�+DQL�L�(OH]LW�(OH]�+DQ��IURP�WKH�ˋUVW�FDVH�RI�&29,'����XQWLO�������ZHUH�
LGHQWLˋHG����FDVHV�RI�&29,'�����RI�ZKLFK����SHRSOH�ZHUH�FXUHG��ZKLOH�WKH\�KDYH�UHJLVWHUHG���
GHDWKV��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��
WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�
PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�
of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��GXULQJ�WKH�SDQGHP-
ic in the municipality of Hani i Elezit/ Elez Han, almost all sectors 
RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�DV�JDVWURQRP\��FRQVWUXF-
tion, retail industry, tailoring, beauty salons, etc. Due to the pan-
GHPLF�FULVLV�LQ�WKLV�PXQLFLSDOLW\��ˋYH�EXVLQHVVHV�KDYH�EHHQ�FORVHG�
in the gastronomy sector and other small businesses, etc. Accord-
LQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�
RQ�WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR������DQG�DIIHFWHG�WKH�UHGXFWLRQ�
RI�HFRQRPLF�DFWLYLW\�XS�WR�������2Q�WKH�RWKHU�KDQG��LW�KDV�EHHQ�HV-
WLPDWHG�WKDW�WKH�SDQGHPLF�KDV�KDG�D�SRVLWLYH�LPSDFW�RI�XS�WR�����
on the ease of procedures for opening new businesses.

$FFRUGLQJ� WR� WKH�PXQLFLSDO� RIˋFLDOV� RI� +DQL� L� (OH]LW�� (OH]� +DQ��
there has been a good cooperation at the local and central levels 
so far, whereas a facilitator in this cooperation is estimated to be 
the AKM. According to them, during this period of the pandemic, 
there is information and consultations on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Even before the pandemic, the Municipality of Hani 
i Elezit/ Elez Han faced a lot of economic and social 
problemës such as a high unemployment rate, a large 
number of cases of families with social assistance, and 
a small municipal budget.
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According to the research data from the municipality of Hani i 
Elezit/ Elez Han, since the local economy is dominated by indi-
vidual businesses, and micro-businesses that have been hit by the 
pandemic situation the sectors that are most affected in terms of 
employment rate are gastronomy, construction, retail industry, 
WDLORULQJ�� EHDXW\� VDORQV�� HWF��+RZHYHU�� WKHUH� DUH�QR�RIˋFLDO� GDWD�
on the number of employees and job seekers during the pandemic 
SHULRG��%XW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�
D�QHJDWLYH�LPSDFW�RQ�WKH�OD\RIIV�XS�WR������

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases citizens have been forced to use private transport. Water 
services during the pandemic period were provided to all residents 
but some parts mainly rural areas had reduced services. Similar to 
the sanitary services, waste collection has been more problematic 
for residents living in isolated areas.

Similar to other municipalities, in the municipality of Hani i 
Elezit/ Elez Han there was a decrease in own-source revenues and 
WD[�UHYHQXHV�FRPSDUHG�WR�WKH�SUHYLRXV�\HDU��XS�WR������EXW�WKHVH�
then, according to research data have increased in 2021. During 
this period of the pandemic, the budget for subsidies and dona-
WLRQV�IURP�H[WHUQDO�GRQRUV�KDV�DOVR�LQFUHDVHG�XS�WR�����

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
$OPRVW�DOO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�
as gastronomy, construction, retail industry, tailoring, 
beauty salons, etc. 

Economic governance
Mechanisms of cooperation at the local and central levels 
have been information and mutual consultation

Labor market conditions 
The sectors that are most affected in terms of employment 
rate are gastronomy, construction, retail industry, tailor-
ing, beauty salons, etc. 

Financial environment
During 2020 there was a decrease in own-source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, and 
transport services have been at a satisfactory level in ur-
ban areas while some rural areas were most affected

During the pandemic crisis, the Municipality of Hani i Elezit/ Elez Han, within its budget pos-
sibilities, has used all its possible capacities, such as supporting businesses where an exemp-
tion from municipal taxes has been made for the use of external premises, provision of free 
RU�VXEVLGL]HG�LQSXWV�WR�FULWLFDO�EXVLQHVVHV��H�J���EUHDG�ˌRXU���IRRG�VXEVLGLHV�IRU�QHHG\�IDPLOLHV�
and covid-19 cases, etc.

Crisis response and recovery measures

*LYHQ�WKDW�WKLV�PXQLFLSDOLW\�IDFHG�D�GLIˋFXOW�HFRQRPLF�VLWXD-
tion even before the pandemic, the pandemic crisis has only 
aggravated the economic situation. The private sector and 
small businesses are the most affected.

Instead of 
conclusions
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Municipality of Istog/Istok 

,Q�WKH�PXQLFLSDOLW\�RI�,VWRJX�,VWRN��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������XQWLO�'H-
FHPEHU������������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG����UH-
VXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

During the pandemic in the municipality of Istog/Istok, all busi-
ness sectors were affected such as gastronomy, hospitality sector, 
construction sector, then small individual businesses such as tai-
loring, beauty salons, etc. From the beginning of the pandemic 
until the end of 2021 in this municipality there have been tem-
porary closures of businesses but there is no information on their 
H[DFW�QXPEHU��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�
KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR������DQG�
DIIHFWHG�WKH�UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS�WR�������

Coordination between the central and local levels has become ap-
parent in ensuring effective responses during crisis management. 
The municipality has cooperated closely with the central level, re-
spectively with the Ministry of Health for the steps taken.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

According to data from the municipality, Istog/Istok as 
a very small city has constantly faced challenges, espe-
FLDOO\�HFRQRPLF�DQG�̀ QDQFLDO�RQHV��PDLQO\�WKH�KLJK�XQ-
HPSOR\PHQWbUDWH�DQG�D�ODUJH�QXPEHU�RI�IDPLOLHV�ZLWK�
social assistance.
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$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�
LPSDFW�RQ�WKH�XQHPSOR\PHQW�UDWH�XS�WR�������ZKLOH�WKH�ELJJHVW�
QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�
of women and youth. In terms of employment rate, the sectors 
that are most affected are gastronomy, small individual business-
es such as tailoring, beauty salons, etc., while in terms of the gen-
GHU�JDS�LQ�WKH�ˋHOG�RI�HPSOR\PHQW��ERWK�JHQGHUV�UHPDLQ�PDLQO\�
affected, with a higher unemployment rate for women, especially 
WKH�SDQGHPLF�SHULRG�KDV�JUHDWO\�LQˌXHQFHG�WKLV�DVSHFW��

Regarding water services, according to data from the research in 
the municipality of Istog/Istok rural areas have been more affect-
ed. As for sanitary services during this period of time, the munici-
SDOLW\�KDV�SURYLGHG�WKLV�VHUYLFH�WR�DOO�FLWL]HQV��GLVLQIHFWLQJ�VTXDUHV��
public buildings, schools, and stations, has distributed the neces-
sary hygienic material in each place, etc. Due to the pandemic in 
some villages, there have been some delays in waste collection, but 
RYHU�WLPH�LW�KDV�EHHQ�ˋ[HG��0HDQZKLOH��LQ�WHUPV�RI�WUDQVSRUW�VHU-
vices, few villages in this municipality did not have access to this 
service. During the pandemic, some students did not have access 
to online learning, but with the help of donors, some of them were 
included in online learning, although this remains a challenge for 
the municipality. Also, the municipality has taken the necessary 
steps for all citizens to have access to basic health care services. 

Similar to other municipalities, in the municipality of Istog/Istok 
during 2020 there was a decrease in own-source revenues and tax 
revenues compared to the previous year, but these then, according 
to research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
All business sectors were affected such as gastronomy, 
hospitality sector, construction sector, then small individ-
ual businesses such as tailoring, beauty salons, etc. 

Economic governance
Mechanisms of cooperation at the local and central levels 
have been information and mutual consultation.

Labor market conditions 
In terms of employment rate, the sectors that are most af-
fected are gastronomy, small individual businesses such as 
tailoring, beauty salons, etc., with a higher unemployment 
rate for women,

Financial environment
During 2020 there was a decrease in own-source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, and 
transport services have been at a satisfactory level in ur-
ban areas while some rural areas were most affected.

The Municipality of Istog/Istok has undertaken a program of facilitation measures to support 
businesses that carry out their business activities in this municipality. Some of the measures 
taken include: the exemption of all businesses from all municipal taxes, such as rents for 
land, premises, and dwellings that are owned by the municipality, subsidizing businesses, etc. 
Emergency packages have also been provided for necessary assistance and food packages for 
families in need. While there is no long-term recovery plan other than the recovery package 
from the central level for which there is no information on how it is distributed in the mu-
nicipalities.

Crisis response and recovery measures

7KLV�PXQLFLSDOLW\�KDV�IDFHG�HFRQRPLF�DQG�ˋQDQFLDO�FKDOOHQJ-
es even before the pandemic crisis, but the pandemic has only 
aggravated the situation. The private sector remains most af-
fected by the pandemic while there is also a lack of a municipal 
long-term recovery plan.

Instead of 
conclusions
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Municipality of Junik 

$W�WKH�PXQLFLSDOLW\�RI�-XQLN�WKH�ˋUVW�FDVHV�RI�&29,'����DSSHDUHG�LQ�0DUFK�������+RZHYHU��
WKLV�PXQLFLSDOLW\�GLG�QRW�SURYLGH�WKH�LQIRUPDWLRQV�UHJDUGLQJ�WKH�QXPEHU�RI�LGHQWLˋHG��FXUHG�
DQG� ORVW� SDWLHQWV� IURP�&29,'����SDQGHPLF� GXULQJ� ����� DQG� ������ %XW� WR� FRRUGLQDWH� DQG�
PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDE-
OLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�
VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�DQG�WKH�,3+.�

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ� WR� WKH� RIˋFLDOV� RI� WKLV�PXQLFLSDOLW\�� GXULQJ� WKH� SDQ-
demic in the municipality of Junik/ Junik, almost all sectors of the 
EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG�VXFK�DV�JDVWURQRP\��WH[WLOH��KRVSLWDO-
ity sector, construction, retail industry, tailoring, beauty salons, 
etc. While there is no data on the number of businesses closed as a 
UHVXOW�RI�WKH�SDQGHPLF�EXW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��LW�KDV�
been estimated that the pandemic has had a positive impact of 
XS�WR�����RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�RSHQLQJ�QHZ�EXVLQHVVHV�

%DVHG�RQ�WKH�PXQLFLSDO�RIˋFLDOV�RI�-XQLN��-XQLN��WKHUH�KDV�EHHQ�D�
good cooperation at the local and central level so far, where as a 
facilitator in this cooperation is estimated to be the AKM. Accord-
ing to them, during this period of the pandemic there is informa-
tion and consultations on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Even before the pandemic, the Municipality of Junik/
Junik faced a large number of problems such as small 
PXQLFLSDO�EXGJHW��LQVXIˋFLHQW�ˋQDQFLDO�VXSSRUW�RI�WKH�
government which has hindered new investments of 
the municipality, lack of staff especially in the emer-
gency sector.
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According to the research data from the municipality of Junik/ 
Junik, since the local economy is dominated by individual busi-
nesses, and micro-businesses which have been hit by the pandem-
ic situation the sectors that are most affected in terms of employ-
ment rate are gastronomy, textile, hospitality sector, construction, 
retail industry, tailoring, beauty salons, etc. However, there are no 
RIˋFLDO�GDWD�RQ�WKH�QXPEHU�RI�HPSOR\HHV�DQG� MREVHHNHUV�GXULQJ�
the pandemic period. 

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases, citizens have been forced to use private transport. Accord-
LQJ�WR�WKH�GDWD�IURP�WKH�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�
D�QHJDWLYH�LPSDFW�WKDW�LV�HVWLPDWHG�WR�EH�DERXW������LQ�WKH�DFFHVV�
of transport and mobility.Water services during the pandemic pe-
riod were provided to all residents but in some parts mainly rural 
areas had more reduced services. Similar to the sanitary services, 
and waste collection which have been more problematic for resi-
dents living in isolated areas.

Similar to other municipalities, in the municipality of Junik/ Junik 
during 2020 there was a decrease in own source revenues and tax 
revenues compared to the previous year, but these then, according 
to research data have increased in 2021. During this period of the 
pandemic, the budget for subsidies and donations from external 
donors has also increased.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment



SO
C

IO
-E

C
O

N
O

M
IC

 IM
PA

C
TS

 O
F 

C
O

VI
D

-1
9 

 
IN

 K
O

SO
VO

 M
U

N
IC

IP
AL

IT
IE

S 
AN

D
 B

U
SI

N
ES

SE
S

57

Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
$OPRVW�DOO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�
as gastronomy, textile, hospitality sector, construction, re-
tail industry, tailoring, beauty salons, etc. 

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation

Labor market conditions 
The sectors most affected in terms of employment rate are 
gastronomy, textile, hospitality sector, construction, retail 
industry, tailoring, beauty salons, etc. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, 
transport services have been at a satisfactory level in ur-
ban area while some rural areas were most affected

During the pandemic crisis, the Municipality of Junik/ Junik, within its budget possibilities, 
has used all its possible capacities, such as supporting businesses where exemption from mu-
nicipal taxes has been made for the use of external premises, provision of free or subsidized 
LQSXWV�WR�FULWLFDO�EXVLQHVVHV��H�J���EUHDG�ˌRXU���LGHQWLˋFDWLRQ�DQG�DUUDQJHPHQW�RI�QHZ�VXSSO\�
chains in case of disruptions etc.

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced 
D�GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�RQO\�DJ-
gravated the economic situation. The private sector and small 
businesses are the most affected.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎíÎƎG�·�éÖãƠG�¶�éÖã 

,Q�WKH�PXQLFLSDOLW\�RI�.D©DQLN�.DÍDQLN��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK���WK������
XQWLO�'HFHPEHU� ������ ����� FDVHV� RI�&29,'����ZHUH� LGHQWLˋHG�� RI�ZKLFK������ZHUH� FXUHG��
and 43 resulted in death. To coordinate and manage actions to prevent the spread of the 
&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�
KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRU-
dance with the Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ� WR� WKH� RIˋFLDOV� RI� WKLV�PXQLFLSDOLW\�� GXULQJ� WKH� SDQ-
GHPLF�LQ�WKH�PXQLFLSDOLW\�RI�.D©DQLN�.DÍDQLN��DOPRVW�DOO�VHFWRUV�
RI� WKH� EXVLQHVV� ˋHOG�ZHUH� DIIHFWHG� VXFK� DV� JDVWURQRP\�� WH[WLOH��
construction, tailoring, beauty salons, etc. While there are three 
businesses that thave been closed as a result of the pandemic, 
which have been led by women in the beauty salon sector, retail 
LQGXVWU\�DOWKRXJK�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV�WKH�QXPEHU�RI�
FORVHG� EXVLQHVVHV�PD\� EH� HYHQ�KLJKHU� EXW� WKH\�KDYH�QR� RIˋFLDO�
GDWD��2Q�WKH�RWKHU�KDQG��LW�KDV�EHHQ�HVWLPDWHG�WKDW�WKH�SDQGHPLF�
KDV�KDG�D�SRVLWLYH�LPSDFW�RI�XS�WR�����RQ�WKH�HDVH�RI�SURFHGXUHV�
for opening new businesses.

$FFRUGLQJ�WR�WKH�PXQLFLSDO�RIˋFLDOV�RI�.D©DQLN�.DÍDQLN��WKHUH�KDV�
been a good cooperation at the local and central level so far, where 
as a facilitator in this cooperation is estimated to be the AKM. 
According to them, during this period of the pandemic there is 
information and consultations on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Even before the pandemic, the Municipality of Kaçan-
LN�.DÍDQLN�IDFHG�D�ODUJH�QXPEHU�RI�FKDOOHQJHV��VWDUWLQJ�
IURP�WKH�ODUJH�QXPEHU�RI�IDPLOLHV�LQ�GLIˋFXOW�HFRQRPLF�
situation, who receive social assistance, the municipal 
budget is very limited, especially in the absence of a 
VSHFLˋF�JUDQW�IRU�WKH�6RFLDO�:HOIDUH�VHFWRU��ZKLFK�SUHV-
HQWV�VLJQLˋFDQW�SUREOHPV��IRU�WKH�PXQLFLSDOLW\�WR�FDUU\�
out activities to support poor families, limited budget 
for subsidizing local businesses.
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According to the research data from the municipality of Kaçanik/
.DÍDQLN��VLQFH�WKH�ORFDO�HFRQRP\�LV�GRPLQDWHG�E\�LQGLYLGXDO�EXVL-
nesses, and micro-businesses which have been hit by the pandem-
ic situation the sectors that are most affected in terms of employ-
ment rate are gastronomy, textile, construction, retail industry, 
WDLORULQJ�� EHDXW\� VDORQV�� HWF��+RZHYHU�� WKHUH� DUH�QR�RIˋFLDO� GDWD�
on the number of employees and jobseekers during the pandemic 
period.

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases, citizens have been forced to use private transport. Water 
services during the pandemic period were provided to all residents 
but in some parts mainly rural areas had more reduced services. 
Similar to the sanitary services, and waste collection which have 
been more problematic for residents living in isolated areas.

Similar to other municipalities, in the municipality of Kaçanik/
.DÍDQLN�GXULQJ������WKHUH�ZDV�D�GHFUHDVH�LQ�RZQ�VRXUFH�UHYHQXHV�
DQG�WD[�UHYHQXHV�XS�WR������FRPSDUHG�WR�WKH�SUHYLRXV�\HDU��EXW�
these then, according to research data have increased in 2021. 

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
$OPRVW�DOO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�
as gastronomy, textile, construction, tailoring, beauty sa-
lons, etc

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation

Labor market conditions 
The sectors that are most affected in terms of employment 
rate are gastronomy, textile, construction, retail industry, 
tailoring, beauty salons, etc. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, 
transport services have been at a satisfactory level in ur-
ban area while some rural areas were most affected

'XULQJ� WKH�SDQGHPLF� FULVLV�� WKH�0XQLFLSDOLW\�RI�.D©DQLN�.DÍDQLN��ZLWKLQ� LWV�EXGJHW�SRVVL-
bilities, has used all its possible capacities, such as supporting businesses where exemption 
from municipal taxes has been made for the use of external premises, provision of free or 
VXEVLGL]HG�LQSXWV�WR�FULWLFDO�EXVLQHVVHV��H�J���EUHDG�ˌRXU���IRRG�VXEVLGLHV�IRU�QHHG\�IDPLOLHV�
and covid-19 cases, etc. Due to the limited budget, this municipality is not drafting a long-
term recovery plan.

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced a 
GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�DJJUDYDW-
ed the economic situation. The private sector and small busi-
nesses are mostly the most affected.

Instead of 
conclusions
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Municipality of Kamenicë/Kamenica 

,Q� WKH� PXQLFLSDOLW\� RI� .DPHQLFD�.RVRYVND� .DPHQLFD� IURP� WKH� ˋUVW� FDVH� RI� &29,'���� LQ�
0DUFK������XQWLO�'HFHPEHU�����������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK�����ZHUH�
FXUHG�� DQG���� UHVXOWHG� LQ�GHDWK��7R� FRRUGLQDWH� DQG�PDQDJH� DFWLRQV� WR�SUHYHQW� WKH� VSUHDG�
RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��
ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�
accordance with the Decisions of the MH and the IPHK. 

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��LQ�WKH�PXQLFLSDO-
ity of Kamenica/Kosovska Kamenica, there are more than 3000 
businesses operating. But during the pandemic crisis almost all 
VHFWRUV�RI� WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG�� VXFK�DV�JDVWURQRP\��
textile, construction, tailoring, beauty salons, etc. There are no 
RIˋFLDO�GDWD�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�FORVHG�GXH�WR�SDQ-
GHPLF� FULVLV� EXW� DFFRUGLQJ� WR�PXQLFLSDO� RIˋFLDOV�� WKH� SDQGHPLF�
KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR������
DQG�DIIHFWHG� WKH� UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS� WR�������2Q�
the other hand, it has been estimated that the pandemic has had a 
SRVLWLYH�LPSDFW�RI�XS�WR�����RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�RSHQ-
ing new businesses.

$FFRUGLQJ� WR� WKH� PXQLFLSDO� RIˋFLDOV� RI� .DPHQLFD�.RVRYVND�
Kamenica, there has been a good cooperation at the local and 
central level so far, where as a facilitator in this cooperation is 
estimated to be the AKM. According to them, during this period of 
the pandemic there is information and consultations on a month-
ly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The Municipality of Kamenica / Kosovska Kamenica, as 
a small municipality with a small municipal budget has 
consistently faced problems such as poor economic sit-
XDWLRQ��ODUJH�QXPEHU�RI�MREVHHNHUV�DQG�GLIˋFXOW�VRFLDO�
situation. Most of the businesses operating in this mu-
nicipality are commercial, few manufacturing, which 
work with small capacities.
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According to the research data from the municipality of Kameni-
ca/Kosovska Kamenica, since the local economy is dominated by 
individual businesses, and micro-businesses which have been hit 
by the pandemic situation the sectors that are most affected in 
terms of employment rate are gastronomy, textile, construction, 
retail industry, tailoring, beauty salons, etc. However, there are no 
RIˋFLDO�GDWD�RQ�WKH�QXPEHU�RI�HPSOR\HHV�DQG� MREVHHNHUV�GXULQJ�
WKH�SDQGHPLF�SHULRG�EXW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQ-
demic has had a negative impact on the unemployment rate up to 
������ZKLOH�WKH�ELJJHVW�QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�
on the unemployment of women and youth. 

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases, citizens have been forced to use private transport. Water 
services during the pandemic period were provided to all residents 
but in some parts mainly rural areas had more reduced services. 
Similar to the sanitary services, and waste collection which have 
been more problematic for residents living in isolated areas.

Similar to other municipalities, in the municipality of Kameni-
ca/Kosovska Kamenica during 2020 there was a decrease in own 
source revenues and tax revenues compared to the previous year, 
but these then, according to research data have increased in 2021 
XS� WS������%XW�PRVW�RI� WKH�EXGJHW�RI� WKLV�PXQLFLSDOLW\� LV� IURP�
government grants.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

More than 3000 businesses active, but during the pandem-
LF�FULVLV�DOPRVW�DOO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFW-
ed, such as gastronomy, textile, construction, tailoring, 
beauty salons, etc.

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation

Labor market conditions 
The sectors that are most affected in terms of employment 
rate are gastronomy, textile, construction, retail industry, 
tailoring and beauty salons. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure 
 and Connectivity

Health care, waste collection, drinking water, sanitary, 
transport services have been at a satisfactory level in ur-
ban area while some rural areas were most affected

According to the research data, the municipality of Kamenica / Kosovska Kamenica based 
RQ�ˋQDQFLDO�UHVRXUFHV�KDV�WDNHQ�VHYHUDO�PHDVXUHV�WR�KHOS�EXVLQHVVHV�VWDUWLQJ�IURP�WKH�UH-
PRYDO�RI�EDUULHUV�IRU�EXVLQHVVHV�LQ�ˋQDQFLDO�WHUPV�UHJDUGLQJ�WKH�SRVWSRQHPHQW�RI�WD[�SD\-
ments. Payment for medical services was also waived during the pandemic. Cases related to 
&29,'����ZHUH�VXEVLGL]HG�ZLWK�DQ�DPRXQW�RI����HXURV�DQG�ZLWK�DQ�DPRXQW�RI�����HXURV�IRU�
children born, while farmers and farmers were also subsidized.

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced 
D�GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�RQO\�DJ-
gravated the economic situation. The private sector and small 
businesses are the most affected.

Instead of 
conclusions
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Municipality of Klinë/Klina

,Q�WKH�PXQLFLSDOLW\�RI�.OLQ­�.OLQD��WKH�ˋUVW�FDVHV�RI�&29,'����DSSHDUHG�LQ�0DUFK�������+RZ-
HYHU��WKLV�PXQLFLSDOLW\�GLG�QRW�SURYLGH�WKH�LQIRUPDWLRQV�UHJDUGLQJ�WKH�QXPEHUV�RI�LGHQWLˋHG��
FXUHG�DQG�ORVW�SDWLHQWV�IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������%XW�WR�FRRUGLQDWH�
DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�
HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�
WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�DQG�WKH�
IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��GXULQJ�WKH�SDQGHP-
ic in the municipality of Klinë/Klina, almost all sectors of the busi-
QHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�DV�JDVWURQRP\��WH[WLOH��FRQVWUXFWLRQ��
WDLORULQJ��EHDXW\�VDORQV��HWF��7KHUH�DUH�QR�RIˋFLDO�GDWD�KRZ�PDQ\�
businesses have been closed due to pandemic crisis. but according 
WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�
WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR������DQG�DIIHFWHG�WKH�UHGXFWLRQ�RI�
HFRQRPLF�DFWLYLW\�XS�WR�������

Based on the data obtained, there has been a good cooperation at 
the local and central level so far, where as a facilitator in this co-
operation is estimated to be the AKM. According to them, during 
this period of the pandemic there is information and consulta-
tions on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The Municipality of Klina / Klina even before the onset of 
the pandemic crisis has faced natural disasters as a result 
RI�ˌRRGV��ZKLFK�KDYH�DIIHFWHG�EXVLQHVVHV�DQG�KRXVHKROGV�
and the municipality has consistently provided subsidies 
for damages caused. In addition to this problem, the high 
unemployement rate and poor economic development are 
also challenging for this municipality. Due to the limited 
municipal budget, the implementation of development 
projects depends mainly on the investments of the Gov-
ernment of Kosovo.



SO
C

IO
-E

C
O

N
O

M
IC

 IM
PA

C
TS

 O
F 

C
O

VI
D

-1
9 

 
IN

 K
O

SO
VO

 M
U

N
IC

IP
AL

IT
IE

S 
AN

D
 B

U
SI

N
ES

SE
S

65

According to the research data from the municipality of Klinë/Kli-
na, since the local economy is dominated by individual business-
es, and micro-businesses which have been hit by the pandemic 
situation the sectors that are most affected in terms of employ-
ment rate are gastronomy, textile, construction, retail industry, 
WDLORULQJ�� EHDXW\� VDORQV�� HWF��+RZHYHU�� WKHUH� DUH�QR�RIˋFLDO� GDWD�
on the number of employees and jobseekers during the pandemic 
SHULRG�EXW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�
D�QHJDWLYH�LPSDFW�RQ�WKH�XQHPSOR\PHQW�UDWH�XS�WR������ZKLOH�WKH�
ELJJHVW�QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHP-
ployment of women and youth. 

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases, citizens have been forced to use private transport. Accord-
LQJ�WR�WKH�GDWD�IURP�WKH�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�
D�QHJDWLYH�LPSDFW�WKDW�LV�HVWLPDWHG�WR�EH�DERXW������LQ�WKH�DFFHVV�
of transport and mobility. Water services during the pandemic pe-
riod were provided to all residents but in some parts mainly rural 
areas had more reduced services. Similar to the sanitary services, 
and waste collection which have been more problematic for resi-
dents living in isolated areas.

Similar to other municipalities, in the municipality of Klinë/Klina 
during 2020 there was a decrease in own source revenues and tax 
revenues compared to the previous year, but these then, accord-
ing to research data have increased in 2021 although most of the 
municipal budget consists of government grants.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
$OPRVW�DOO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�
as gastronomy, textile, construction, tailoring, beauty sa-
lons, etc. 

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation

Labor market conditions 
The sectors most affected in terms of employment rate are 
gastronomy, textile, construction, retail industry, tailoring, 
beauty salons, etc. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, 
transport services have been at a satisfactory level in ur-
ban area while some rural areas were most affected

During the pandemic crisis, the Municipality of Klinë/Klina, within its budget possibilities, 
has used all its possible capacities, such as supporting businesses where exemption from mu-
nicipal taxes has been made for the use of external premises, provision of free or subsidized 
LQSXWV�WR�FULWLFDO�EXVLQHVVHV��H�J���EUHDG�ˌRXU���IRRG�VXEVLGLHV�IRU�QHHG\�IDPLOLHV�DQG�FRYLG����
cases, etc. Due to the limited budget, this municipality is not drafting a long-term recovery 
plan.

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced 
D�GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�RQO\�DJ-
gravated the economic situation. The private sector and small 
businesses are the most affected.

Instead of 
conclusions
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Municipality of Kllokot/Klokot 

The municipality of Kllokot/Klokot did not provide the informations regarding the numbers 
RI�LGHQWLˋHG��FXUHG�DQG�ORVW�SDWLHQWV�IURP�&29,'����SDQGHPLF�GXULQJ�0DUFK������DQG�'H-
FHPEHU�������7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQ-
GHPLF�� WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG� WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV� WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Kosovo, 
in this municipality the most affected sectors are agriculture and 
JDVWURQRP\�VHFWRU��$OWKRXJK�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�VD\�
that the pandemic crisis has negatively affected the development 
of other businesses and had affected the reduction of economic 
DFWLYLW\�XS�WR��������WKH\�VD\�WKDW�WKHUH�DUH�QR�FORVHG�EXVLQHVVHV� 

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��WKHUH�ZDV�D�ODFN�RI�
cooperation between the local and central level in dealing with 
WKH�SDQGHPLF��7KH\�HPSKDVL]H�WZR�PDLQ�SUREOHPV�DV�LQVXIˋFLHQW�
cooperation and lack of resources from central level to solve prob-
lems. However, this municipality has had cooperation with two 
neighboring municipalities, that of Vitia / Vitina and Partesh / 
Partes.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The Municipality of Kllokot/Klokot, is a small rural 
municipality with 3000 inhabitants roughly the inhab-
itants of each work mainly in the agricultural sector, 
but its development has stalled due to the pandemic. 
7KLV�PXQLFLSDOLW\�KDV�D�VLJQLˋFDQW�SUREOHP�RI�HQYLURQ-
PHQWDO�SROOXWLRQ��DV�LW�KDV�ZLOG�ODQGˋOOV��RQ�PXQLFLSDO�
property) that pose a risk to the environment and the 
health of the population, but because there are not 
enough funds it is not possible to address this issue.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the gastronomy and agriculture sectors. Similar to 
the situation of businesses, the municipality has no data on the 
number of jobseekers or those who have lost their jobs during this 
period. 

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been affect-
ed by the pandemic situation, similar to this waste management. 
Also during this period there has been an increase in the number 
RI�UHTXHVWV�IRU�WKH�SURYLVLRQ�RI�QHFHVVDU\�VRFLDO�VHUYLFHV�SURYLGHG�
by the Social Services Sector.All citizens of Kllokot/Klokot have 
had the opportunity to receive basic services in educational insti-
tutions through online learning. 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
Kllokot/Klokot, Most of the budget of this municipality consists of 
government grants and only a small percentage of the municipal 
EXGJHW�FRQVLVWV�RI�PXQLFLSDO�UHYHQXHV��'XULQJ�WKH�ˋUVW�SDQGHPLF�
year there was a decrease in own source revenues and tax reve-
nues compared to the previous year, but these then, according to 
research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The most affected sectors are agriculture and gastronomy 
sector but there are no closed businesses. 

Economic governance
A lack of cooperation between the local and central level 
in dealing with the pandemic and lack of resources from 
central level to solve problems

Labor market conditions The most affected sectors are the gastronomy and agricul-
ture sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure and Connec-
tivity

Health care, waste collection, drinking water, sanitary, 
transport services have been at a satisfactory level.

7KH�PXQLFLSDOLW\�GLG�QRW�KDYH�SODQQHG�IXQGV�IRU�&29,'����DQG�WKH�IXQGV�RI�WKH�*RYHUQPHQW�
RI�.RVRYR�ZHUH�XVHG�RQ�WKH�EDVLV�RI�WKH�GHFLVLRQ�RQ�VXSSUHVVLRQ�RI�&29,'�����7KH�VXSSRUW�RI�
the municipality in terms of businesses is mainly focused on the decision to exempt from tax 
exemption and municipal rent of businesses for all businesses operating in this municipality, 
maintenance and disinfection of public spaces and facilities used for formal and informal 
EXVLQHVV�DFWLYLWLHV��VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����HWF�

Crisis response and recovery measures

The Municipality of Kllokot/Klokot did not have funds planned 
IRU�&29,'�����7KH�PXQLFLSDOLW\�DOUHDG\�KDV�D�OLPLWHG�EXGJHW��
and it is hard to spare for subsidizing the citizens, thus addi-
tional funds are needed.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎíÎƎH½ĄíĊ�ĥÖĆƠH½ĄíĊ�ĥÖµ 

7KH�PXQLFLSDOLW\�RI�/HSRVDYLT�/HSRVDYLÉ�GLG�QRW�SURYLGH�LQIRUPDWLRQV�UHJDUGLQJ�WKH�QXP-
EHUV�RI�LGHQWLˋHG��FXUHG�DQG�ORVW�SDWLHQWV�IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������7R�
FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLF-
LSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�
WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected is private sector. Al-
WKRXJK� WKH� RIˋFLDOV� RI� WKLV�PXQLFLSDOLW\� VD\� WKDW� WKH� SDQGHPLF�
crisis has negatively affected the development of other business-
HV��WKH\�KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�
closed during this period. 

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��WKH\�KDG�FRRSHUD-
tion with all municipalities from the North of Kosovo, and all lo-
cal institutions responsible for the implementation of anti-covid 
measures at the local level have shown a high level of cooperation.
This cooperation has made work easier for economic operators in 
the municipality and their economic development.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

7KH� 0XQLFLSDOLW\� RI� /HSRVDYLT�/HSRVDYLÉ�� DV� D� VPDOO�
municipality, before the beginning of the pandemic, 
faced numerous challenges and problems such as nat-
XUDO�GLVDVWHUV��ˌRRGV��ODQGVOLGHV��ˋUHV���SRRU�FRQGLWLRQV�
LQ�KHDOWK�FHQWHUV��LQVXIˋFLHQW�LQYHVWPHQW�LQ�ORFDO�HFR-
nomic development etc.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the gastronomy, beauty salons and retail industry 
sectors. Similar to the situation of businesses, the municipality 
has no data on the number of jobseekers or those who have lost 
their jobs during this period.

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been affect-
ed by the pandemic situation, similar to this waste management 
and sanitary services. Also, during this period there has been an 
LQFUHDVH�LQ�WKH�QXPEHU�RI�UHTXHVWV�IRU�WKH�SURYLVLRQ�RI�QHFHVVDU\�
social services provided by the Social Services Sector. All citizens 
of this municipality have had the opportunity to receive basic ser-
vices in educational institutions through online learning. 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
/HSRVDYLT�/HSRVDYLÉ�� PRVW� RI� WKH� EXGJHW� RI� WKLV� PXQLFLSDOLW\�
consists of government grants and only a small percentage of the 
PXQLFLSDO�EXGJHW�FRQVLVWV�RI�PXQLFLSDO�UHYHQXHV��'XULQJ�WKH�ˋUVW�
pandemic year there was a decrease in own source revenues and 
tax revenues compared to the previous year, but these then, ac-
cording to research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
7KH�PRVW�DIIHFWHG�LV�SULYDWH�VHFWRU�EXW�WKHUH�DUH�QR�RIˋFLDO�
data on how many businesses have been closed during this 
period.

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions The most affected sectors are the gastronomy, beauty sa-
lons and retail industry sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, 
transport services have been at a satisfactory level.

According to the data, the Municipality tried to provide maximum support to the health sys-
WHP��ERWK�LQ�̀ QDQFLDO�WHUPV�DQG�LQ�SURYLGLQJ�WKH�QHFHVVDU\�PHGLFDO�PDWHULDOV�DQG�HTXLSPHQW��
DOO�LQ�RUGHU�WR�SURYLGH�DGHTXDWH�KHDOWK�SURWHFWLRQ�WR�WKH�LQKDELWDQWV�RI�WKH�PXQLFLSDOLW\�RI�
/HSRVDYLÉ��,Q�WKDW�VHQVH��WKH�ORFDO�VHOI�JRYHUQPHQW�SURYLGHG�ˋQDQFLDO�UHVRXUFHV�IRU�WKH�SXU-
FKDVH�RI�QHFHVVDU\�PHGLFDO�HTXLSPHQW��VXIˋFLHQW�DPRXQW�RI�GLVLQIHFWDQWV��SURWHFWLYH�PDVNV��
JORYHV�DQG�DOO�QHFHVVDU\�HTXLSPHQW�WR�HQVXUH�WKH�EHVW�SRVVLEOH�UHVSRQGHG�WR�WKH�FKDOOHQJHV�
of the pandemic and contributed to protecting the health of the population. The support of 
the municipality in terms of businesses is mainly focused on providing assistance to the most 
vulnerable sections of the population through the provision of necessary medical supplies 
DQG�PHGLFLQHV��IRRG�DQG�HVVHQWLDO�PHDQV�RI�IXQFWLRQLQJ�GXULQJ�TXDUDQWLQH��

Crisis response and recovery measures

7KH� 0XQLFLSDOLW\� RI� /HSRVDYLT�/HSRVDYLÉ� KDV� QRW� DGRSWHG� D�
FULVLV�PDQDJHPHQW�SODQ��$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PX-
nicipality, given that even before the pandemic, the munici-
SDOLW\�IDFHG�D�GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�
has aggravated it even more. The private sector and small busi-
nesses are the most affected.

Instead of 
conclusions
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Municipality of Lipjan/Lipljan 

,Q�WKH�PXQLFLSDOLW\�RI�/LSMDQ�/LSOMDQ��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK���WK������XQ-
WLO�'HFHPEHU������������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG����
UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

During the pandemic in the municipality of Lipjan/Lipljan, all 
EXVLQHVV�VHFWRUV�ZHUH�DIIHFWHG�VXFK�DV��JDVWURQRP\��WH[WLOH�ˋHOG��
electrical engineering, hospitality sector, construction sector, 
then small individual businesses such as tailoring, beauty salons 
HWF��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJ-
DWLYH�LPSDFW�RQ�WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR������DQG�DIIHFWHG�
WKH�UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS�WR�������2Q�WKH�RWKHU�KDQG��
it has been estimated that the pandemic has had a positive impact 
RI�XS�WR�����RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�RSHQLQJ�QHZ�EXVLQHVV-
es. From the beginning of the pandemic until the end of 2021 in 
WKLV�PXQLFLSDOLW\�DUH�FORVHG�D�WRWDO�RI����EXVLQHVVHV��RI�ZKLFK����
EXVLQHVVHV�ZHUH�FORVHG�LQ������DQG����LQ�������2I�WKH�WRWDO�QXP-
ber of closed businesses, four were led by women. 

Coordination between the central and local level has become ap-
parent in ensuring effective responses during crisis management. 
The municipality has played a crucial role in the implementation 
of public health measures such as: implementation of isolation 
policies, care for the population in need, communications in cri-
sis, ensuring public order and safety. The municipality has coop-
erated closely with the central level, respectively with the Minis-
try of Health for the steps taken.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

According to data from the municipality, Lipjan / Lip-
ljan as a very small city has constantly faced challeng-
HV��HVSHFLDOO\�HFRQRPLF�DQG�ˋQDQFLDO�RQHV��EXW�DFFRUG-
LQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��WKH�SDQGHPLF�
crisis remains the biggest and most challenging for 
management.
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$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�
LPSDFW�RQ�WKH�XQHPSOR\PHQW�UDWH�XS�WR�������ZKLOH�WKH�ELJJHVW�
QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�
of women and youth. In terms of employment rate, the sectors that 
are most affected are: Construction, gastronomy, small individual 
businesses such as tailoring, beauty salons, etc., while in terms of 
WKH�JHQGHU�JDS�LQ�WKH�ˋHOG�RI�HPSOR\PHQW��ERWK�JHQGHUV�UHPDLQ�
mainly affected, with a higher unemployment rate for women, es-
SHFLDOO\�WKH�SDQGHPLF�SHULRG�KDV�JUHDWO\�LQˌXHQFHG�WKLV�DVSHFW��

Regarding water services, according to data from the research 
LQ�WKH�PXQLFLSDOLW\�RI�/LSMDQ�/LSOMDQ�RQO\�DERXW�����RI�FLWL]HQV�
have access to the water supply network and this situation has 
been the same during the pandemic period. As for sanitary ser-
vices during this period of time, the municipality has provided 
WKLV� VHUYLFH� WR� DOO� FLWL]HQV�� GLVLQIHFWLQJ� VTXDUHV�� SXEOLF� EXLOG-
ings, schools, stations, has distributed the necessary hygienic 
material in each place, etc. Due to the pandemic in some villag-
es, there have been some delays in waste collection, but over 
WLPH�LW�KDV�EHHQ�IL[HG��,Q�WKLV�PXQLFLSDOLW\�DERXW�����RI�WKH�YLO-
lages are included in the waste collection system. Meanwhile, 
in terms of transport services, only two villages in this munic-
ipality did not have access to this service. During the pandem-
ic, some students did not have access to online learning, but 
with the help of donors, some of them were included in online 
learning, although this remains a challenge for the municipal-
ity. Also, the Municipality has taken the necessary steps for all 
citizens to have access to basic health care services.

Similar to other municipalities, in the municipality of Lipjan/Lip-
ljan during 2020 there was a decrease in own source revenues and 
WD[�UHYHQXHV�FRPSDUHG�WR�WKH�SUHYLRXV�\HDU�XS�WR�������EXW�WKHVH�
then, according to research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

All business sectors were affected such as: gastronomy, 
WH[WLOH�ˋHOG��HOHFWULFDO�HQJLQHHULQJ��KRVSLWDOLW\�VHFWRU��FRQ-
struction sector, then small individual businesses such as 
tailoring, beauty salons etc.

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation.

Labor market conditions 
In terms of employment rate, the sectors that are most 
affected are: Construction, gastronomy, small individu-
al businesses such as tailoring, beauty salons, etc., with a 
higher unemployment rate for women.

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, sanitary services have been 
at a satisfactory level in urban area while as for transport 
and waste collection services some rural areas were most 
affected.

The Municipality of Lipjan / Lipljan has undertaken a program of facilitation measures to 
support businesses that carry out their business activities in this municipality. Some of the 
measures taken include: exemption of all businesses from all municipal taxes, such as rents 
for land, premises and dwellings which are owned by the municipality, incentives for farmers 
DQG�UDQFKHUV�WKURXJK�WKH�DOORFDWLRQ�RI�IXQGV�IURP�WKH�PXQLFLSDO�EXGJHW�WR�ˋQDQFH�JUHHQ-
houses for farmers in the municipality of Lipjan, subsidizing businesses, etc. Emergency 
packages have also been provided for necessary assistance and food packages for families in 
need. While there is no long-term recovery plan other than the recovery package from the 
central level for which there is no information on how it is distributed in the municipalities.

Crisis response and recovery measures

7KLV�PXQLFLSDOLW\�KDV�IDFHG�HFRQRPLF�DQG�ˋQDQFLDO�FKDOOHQJ-
es even before the pandemic crisis, but the pandemic has only 
aggravated the situation. The private sector remains most af-
fected by the pandemic while there is also a lack of a municipal 
long-term recovery plan.

Instead of 
conclusions
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Municipality of Malishevë/Mališevo 

,Q�WKH�PXQLFLSDOLW\�RI�0DOLVKHYD�0DOLďHYR��IURP�WKH�̀ UVW�FDVH�RI�&29,'����LQ�0DUFK������XQ-
WLO�'HFHPEHU������������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG����
UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected sectors are Gastrono-
my, construction sector, processing industry, retail industry etc. 
$OWKRXJK�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�VD\�WKDW�WKH�SDQGHPLF�
crisis has negatively affected the development of other business-
HV��WKH\�KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�
FORVHG�GXULQJ�WKLV�SHULRG��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��LQ�WKLV�
municipality there are facilities during the opening of businesses 
and they are free of charge. 

Mechanisms of cooperation at the local and central level have 
been information and mutual consultation. Also, according to 
PXQLFLSDO�RIˋFLDOV��WKLV�PXQLFLSDOLW\�KDV�KHOG�PHHWLQJV�ZLWK�WKH�
central level regarding the cooperation of both local and central 
levels for the measures to be taken, to support the management of 
the situation and the preservation of public health.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The challenge for the Municipality of Malisheva/
Mališevo, before the outbreak of the pandemic was col-
lection of various taxes (revenues), implementation of 
capital projects due to limited municipal budget, infor-
PDOLW\�LQ�WKH�HFRQRP\��HWF��:KLOH�LQ�WKH�FDVH�RI�WKH�̀ UVW�
cases and the increase in the number of people infected 
ZLWK�&29,'����� WKH�PDLQ�FKDOOHQJH�ZDV�WKH�DJJUDYD-
tion of the economic and social situation as a result of 
closing most businesses.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the construction, manufacturing, retail industry, 
and gastronomy sectors. Similar to the situation of businesses, 
the municipality has no data on the number of jobseekers or those 
who have lost their jobs during this period. But according to mu-
QLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�
XQHPSOR\PHQW� UDWH� XS� WR�������ZKLOH� WKH� ELJJHVW� QHJDWLYH� LP-
SDFW��DERXW������� LV�HVSHFLDOO\�RQ� WKH�XQHPSOR\PHQW�RI�ZRPHQ�
and youth. 

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been af-
fected by the pandemic situation, similar to this waste manage-
ment. As for the transport services, during the pandemic crisis 
this service has been more reduced for some villages in rural areas 
of the municipality. Also, during this period there has been an in-
FUHDVH� LQ� WKH�QXPEHU�RI� UHTXHVWV� IRU� WKH�SURYLVLRQ�RI�QHFHVVDU\�
social services provided by the Social Services Sector. All citizens 
of Malisheva/Mališevo have had the opportunity to receive basic 
services in educational institutions through online learning.

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
0DOLVKHYD�0DOLďHYR�GXULQJ�WKH�̀ UVW�SDQGHPLF�\HDU�WKHUH�ZDV�D�GH-
crease in own source revenues and tax revenues compared to the 
previous year, but these then, according to research data have in-
FUHDVHG�LQ������URXJKO\�����RQ�RZQ�VRXUFH�DQG�����WD[�UHYHQXHV�

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The most affected sectors are Gastronomy, construction 
sector, processing industry, retail industry etc. 

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation.

Labor market conditions The most affected sectors are the construction, manufac-
turing, retail industry, and gastronomy sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area while 
as for transport some rural areas were most affected.

The support of the municipality in terms of businesses is mainly focused on the decision to 
exempt from tax exemption and municipal rent of businesses for all businesses operating 
in this municipality, maintenance and disinfection of public spaces and facilities used for 
IRUPDO�DQG�LQIRUPDO�EXVLQHVV�DFWLYLWLHV��VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��
etc.), targeted support in the form of grants or technical assistance to support innovations for 
&29,'����UHVSRQVH�DQG�UHFRYHU\�HWF�

Crisis response and recovery measures

The Municipality of Malisheva/Mališevo has drafted a plan for 
HFRQRPLF�UHFRYHU\��EXW�LW�GRHV�QRW�KDYH�VXIˋFLHQW�IXQGV�IRU�LP-
plementation without the assistance of the central level. Ac-
FRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKH�PXQLFLSDOLW\��LQ�WKH�IUDPHZRUN�RI�
WKH�UHFRYHU\�SODQ��WKH�DLP�LV�WR�ˋJKW�LQIRUPDOLW\�LQ�WKH�HFRQ-
omy.

Instead of 
conclusions
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Municipality of Mamusha/Mamuša 

7KH�PXQLFLSDOLW\�RI�0DPXVKD�0DPXčD�GLG�QRW�SURYLGH�LQIRUPDWLRQV�UHJDUGLQJ�WKH�QXPEHUV�
RI� LGHQWLˋHG�� FXUHG� DQG� ORVW�SDWLHQWV� IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������7R�
FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLF-
LSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�
WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�
and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

As the economy of this municipality is mainly dependent on the 
agricultural sector, the pandemic crisis and anti-covid measures 
have prevented farmers from developing their agricultural work 
DQG�VHOOLQJ� WKHLU�DJULFXOWXUDO�SURGXFWV��$OWKRXJK� WKH�RIˋFLDOV�RI�
this municipality say that the pandemic crisis has negatively af-
IHFWHG�WKH�GHYHORSPHQW�RI�RWKHU�EXVLQHVVHV��WKH\�KDYH�QR�RIˋFLDO�
data on how many businesses have been closed during this period. 
But based on research data, the pandemic has had a negative im-
SDFW�RQ�WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR�������

Mechanisms of cooperation at the local and central level have 
been informtion and mutual consultation. Also, according to 
PXQLFLSDO�RIˋFLDOV��WKLV�PXQLFLSDOLW\�KDV�KHOG�PHHWLQJV�ZLWK�WKH�
central level regarding the cooperation of both local and central 
levels for the measures to be taken, to support the management of 
the situation and the preservation of public health.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Being a very small municipality both in terms of terri-
tory and number of inhabitants, in the Municipality of 
0DPXVKD� ��0DPXčD�� WKH� HFRQRPLF� DFWLYLW\� LV�PDLQO\�
agricultural, where the vast majority of inhabitants are 
employed. Even before the pandemic this municipality 
had a number very small investment due to small mu-
nicipal budget.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sector is agriculture. Similar to the situation of businesses, the 
municipality has no data on the number of jobseekers or those 
who have lost their jobs during this period but according to mu-
QLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�
XQHPSOR\PHQW� UDWH� XS� WR�������ZKLOH� WKH� ELJJHVW� QHJDWLYH� LP-
SDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�RI�ZRPHQ��

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been affect-
ed by the pandemic situation, similar to this waste management. 
'XULQJ�WKH�WLPH�RI�WKH�SDQGHPLF��WKH\�KDG�D�VLJQLˋFDQW�UHGXFWLRQ�
of travel times, in other periods of time it did not affect transport 
DQG�PRELOLW\��DQG�FRQVHTXHQWO\�WKHUH�ZHUH�QR�DIIHFWHG�DUHDV��$OVR��
during this period there has been an increase in the number of 
UHTXHVWV�IRU�WKH�SURYLVLRQ�RI�QHFHVVDU\�VRFLDO�VHUYLFHV�SURYLGHG�E\�
WKH�6RFLDO�6HUYLFHV�6HFWRU��$OO�FLWL]HQV�RI�0DPXVKD�0DPXčD�KDYH�
had the opportunity to receive basic services in educational insti-
tutions through online learning.

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
0DPXVKD�0DPXčD�GXULQJ�WKH�ˋUVW�SDQGHPLF�\HDU�WKHUH�ZDV�D�GH-
crease in own source revenues and tax revenues compared to the 
previous year, but these then, according to research data have in-
creased in 2021. Like most municipalities in Kosovo, the budget of 
this municipality consists mainly of government grants.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment The most affected sector is the agricultural sector.

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation.

Labor market conditions 
(PSOR\PHQW�LQ�WKLV�PXQLFLSDOLW\�KDV�GURSSHG�VLJQLˋFDQW-
ly during the pandemic, while the most affected sector is 
agriculture.

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure and Connec-
tivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area while 
as for transport some rural areas were most affected.

The support of the municipality in terms of businesses is mainly focused on the decision to 
exempt from tax exemption and municipal rent of businesses for all businesses operating in 
this municipality, maintenance and disinfection of public spaces and facilities used for formal 
DQG�LQIRUPDO�EXVLQHVV�DFWLYLWLHV��VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����QHZ�
public-private partnerships in critical economic sectors etc.

Crisis response and recovery measures

7KH�0XQLFLSDOLW\�RI�0DPXVKD�0DPXčD�KDV�QRW�GUDIWHG�D�SODQ�
for economic recovery, due to the limited budget it has as a 
municipality. The pandemic crisis has caused great damage to 
the economic activity in this municipality.

Instead of 
conclusions
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Municipality of Mitrovica Jugore/
Juzna Mitrovica 

,Q�WKH�PXQLFLSDOLW\�RI�0LWURYLFD�H�-XJXW�-XĤQD�0LWURYLF§D�IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�
0DUFK������XQWLO�'HFHPEHU������������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�
FXUHG��DQG�����UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�
RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��
ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�
accordance with the decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

According to the research data from the municipality of South Mi-
WURYLFD�-XĤQD�0LWURYLFD��WKH�ORFDO�HFRQRP\�LV�GRPLQDWHG�E\�LQGL-
vidual businesses, and micro-businesses which have been hit by 
the pandemic situation. The sectors most affected by the pandem-
ic situation in this municipality are mainly that of gastronomy, 
retail industry, agriculture, beauty salons etc. Based on the data 
UHFHLYHG� IURP�PXQLFLSDO� RIˋFLDOV�� WKH� SDQGHPLF�KDV�KDG� D�QHJ-
DWLYH�LPSDFW�RQ�WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR�����DQG�DIIHFWHG�
WKH�UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS�WR�������2Q�WKH�RWKHU�KDQG��
it has been estimated that the pandemic has had a positive impact 
RI�XS�WR�����RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�RSHQLQJ�QHZ�EXVLQHVV-
es.

Coordination between the central and local level has become 
apparent in ensuring effective responses during crisis man-
agement. The municipality has played a crucial role in the im-
plementation of public health measures such as: implemen-
tation of isolation policies, care for the population in need, 
communications in crisis, ensuring public order and safety. 
The municipality has cooperated closely with the central lev-
el, respectively with the Ministry of Health for the steps taken. 

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

7KH�PXQLFLSDOLW\� RI� 6RXWK�0LWURYLFD�-XĤQD�0LWURYLFD�
HYHQ�EHIRUH� WKH�SDQGHPLF� FULVLV� IDFHG�D�GLIˋFXOW� HFR-
nomic and social situation. Two of the biggest chal-
lenges of this municipality are the large number of 
XQHPSOR\HG�DQG� WKH� ODUJH�QXPEHU�RI�EHQHˋFLDULHV�RI�
WKH�VRFLDO�VFKHPH�WKDW�GRHV�QRW�PDWFK�WKH�ˋQDQFLDO�FD-
pacity of the municipality.



SO
C

IO
-E

C
O

N
O

M
IC

 IM
PA

C
TS

 O
F 

C
O

VI
D

-1
9 

 
IN

 K
O

SO
VO

 M
U

N
IC

IP
AL

IT
IE

S 
AN

D
 B

U
SI

N
ES

SE
S

85

$FFRUGLQJ� WR� WKH� DVVHVVPHQW� RI� PXQLFLSDO� RIˋFLDOV�� WKH� VHFWRUV�
that are most affected in terms of employment rate are gastrono-
my, retail industry and service sectors. According to the Employ-
PHQW�2IˋFH�LQ�WKLV�PXQLFLSDOLW\��WKH�UHJXODU�HPSOR\PHQW�UDWH�IRU�
�����ZDV��������FRPSDUHG�WR�������$FFRUGLQJ�WR�WKLV�RIˋFH��LQ�WKH�
HPSOR\PHQW�UDWH�IRU�������ZRPHQ�SDUWLFLSDWHG�ZLWK�������ZKLOH�
PHQ�ZLWK��������EXW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHP-
ic has had a negative impact on the unemployment rate of women 
XS�WR�������

There were no problems with drinking water service during the 
pandemic, but there are some villages that do not have access to 
the regional water supply network ‘Mitrovica’. Throughout the 
pandemic period, sanitation services have increased even more. 
During the pandemic, the municipality took care to increase the 
health care services in the higher villages, to provide vaccination 
for the Roma community etc. Considering that the municipali-
W\�KDV� WKH� ODUJHVW�QXPEHU�RI�EHQHˋFLDULHV�RI� WKH� VRFLDO� VFKHPH��
the municipality has tried to help these cases with food packag-
es, sanitation, etc. Regarding the waste collection, the company 
worked at full capacity and tried to increase their service. While in 
transport services, due to anti-covid measures some of the rural 
areas have been most affected.

Similar to other municipalities, in the municipality of Mitrovica 
H�-XJXW�-XĤQD�0LWURYLFD�GXULQJ������WKHUH�ZDV�D�GHFUHDVH�LQ�RZQ�
source revenues and tax revenues compared to the previous year, 
but these then, according to research data own source revenues 
KDYH�LQFUHDVHG�XS�WR�����LQ�������'XULQJ�WKLV�SHULRG�RI�WKH�SDQ-
demic, the budget for subsidies and donations from external do-
nors has also increased.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The sectors most affected by the pandemic situation in 
this municipality are mainly that of gastronomy, retail in-
dustry, agriculture, beauty salons etc.

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken

Labor market conditions 
7KH� UHJXODU� HPSOR\PHQW� UDWH� IRU� �����ZDV�������� FRP-
pared to 2019. While, in the employment rate for 2020, 
ZRPHQ�SDUWLFLSDWHG�ZLWK�������DQG�PHQ�ZLWK��������

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary ser-
vices have been at a satisfactory level while for drinking 
water and transport services, there some of the rural areas 
have been most affected

&RQVLGHULQJ�WKH�ˋQDQFLDO�FDSDFLWLHV��WKH�PXQLFLSDOLW\�KDV�XQGHUWDNHQ�VRPH�IDFLOLWDWLRQ�PHD-
sures for citizens and businesse, such as relief measures for businesses (wavering or deferring 
municipal taxes and charges, ban on business evictions from rented premises, etc), regula-
tions to facilitate business registration and licensing, food and hygienic assistance to those 
DIIHFWHG�E\�&RYLG�����VXEVLG\�IRU�DOO�WKRVH�DIIHFWHG�E\�&RYLG����LQ�WKH�DPRXQW�RI�ȳ����VXEVLG\�
IRU�DOO�PRWKHUV�ZKR�KDYH�JLYHQ�ELUWK�GXULQJ�WKLV�SHULRG�LQ�WKH�DPRXQW�RI�ȳ�����HWF��+RZHYHU��
the municipality has not drafted a long-term recovery plan and there is no information on 
whether they intend to draft such a plan in the future.

Crisis response and recovery measures

*LYHQ� WKDW� WKH�PXQLFLSDOLW\� IDFHG�D�GLIˋFXOW� HFRQRPLF� VLWXD-
tion, the pandemic crisis has aggravated it further more. The 
private sector and small businesses are the most affected.

Instead of 
conclusions
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Municipality of Mitrovica Veriore/
Severna Mitrovica 

7KH�0LWURYLFD�H�9HULXW�6HYHUQD�.RVRYVNDb0LWURYLFD�PXQLFLSDOLW\�GLG�QRW�SURYLGH�LQIRUPDWLRQV�
UHJDUGLQJ�WKH�QXPEHUV�RI�LGHQWLˋHG��FXUHG�DQG�ORVW�SDWLHQWV�IURP�&29,'����SDQGHPLF�GXULQJ�
�����DQG�������7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV� WR�SUHYHQW� WKH�VSUHDG�RI� WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected is private sector, and 
sectors such as construction, agriculture, gastronomy and retail 
LQGXVWU\� VHFWRUV��$OWKRXJK� WKH� RIˋFLDOV� RI� WKLV�PXQLFLSDOLW\� VD\�
that the pandemic crisis has negatively affected the development 
RI�RWKHU�EXVLQHVVHV��WKH\�KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVL-
nesses have been closed during this period. 

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��DOO�ORFDO�LQVWLWXWLRQV�
responsible for the implementation of anti-covid measures at the 
local level have shown a high level of cooperation. This coopera-
tion has made work easier for economic operators in the munici-
pality and their economic development.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

As a small municipality, North Mitrovica / Severna 
Kosovska Mitrovica, even before the pandemic, faced high 
unemployment rate and poor economic development. 
Two of the most developed sectors of this municipali-
ty, gastronomy and retail industry, during the pandemic 
were mostly affected, which also affected the increase of 
the unemployment rate in this municipality.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the construction, agriculture, gastronomy and retail 
industry sectors. Similar to the situation of businesses, the munic-
ipality has no data on the number of jobseekers or those who have 
lost their jobs during this period.

Regarding the provision of drinking water has been at a satisfac-
tory level, a service that has not been affected by the pandemic 
situation, similar to this waste management. As for the transport 
services, the rural areas were most affected. Also, during this pe-
ULRG�WKHUH�KDV�EHHQ�DQ�LQFUHDVH�LQ�WKH�QXPEHU�RI�UHTXHVWV�IRU�WKH�
provision of necessary social services provided by the Social Ser-
vices Sector. All citizens of this municipality have had the oppor-
tunity to receive basic services in educational institutions through 
online learning. 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
0LWURYLFD�H�9HULXW�6HYHUQD�.RVRYVNDb0LWURYLFD��PRVW�RI�WKH�EXG-
get of this municipality consists of government grants and only a 
small percentage of the municipal budget consists of municipal 
revenues.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The most affected is private sector, and sectors such as 
construction, agriculture, gastronomy and retail industry 
sectors.

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions The most affected sectors are the construction, agricul-
ture, gastronomy and retail industry sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area while 
as for transport some rural areas were most affected.

The support of the municipality is mainly focused on providing assistance to the most vul-
nerable sections of the population through the provision of necessary medical supplies and 
PHGLFLQHV��IRRG�DQG�HVVHQWLDO�PHDQV�RI�IXQFWLRQLQJ�GXULQJ�TXDUDQWLQH��9DULRXV�PHDVXUHV�DQG�
reliefs for the economic sector have been adopted in order to stimulate it business in a crisis 
period such as the decision to exempt from tax exemption and municipal rent of business-
es for all businesses operating in this municipality, maintenance and disinfection of public 
spaces and facilities used for formal and informal business activities (such as streets, public 
VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����

Crisis response and recovery measures

The Municipality of Mitrovica e Veriut/Severna Kosovska Mi-
trovica has neither adopted a crisis management plan nor has 
GUDIWHG�D�ORQJ�WHUP�UHFRYHU\�SODQ��$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�
this municipality, in the framework of the recovery plan, the 
main focus should be the support for the gastronomy sector, as 
the main sector operating in this municipality.

Instead of 
conclusions
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Municipality of Novobërda/Novo Brdo 

,Q�WKH�PXQLFLSDOLW\�RI�1RYRE­UG�1RYR�%UGR��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�-XO\������XQ-
WLO�'HFHPEHU�����������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK�����ZHUH�FXUHG��DQG����
UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in 
Kosovo, in this municipality the most affected is private sector. 
$OWKRXJK�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�VD\�WKDW�WKH�SDQGHP-
ic crisis has negatively affected the development of other busi-
QHVVHV��WKH\�KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�
been closed but according to them there are no closed business-
es run by women. Based on research data, the pandemic has 
KDG� D� QHJDWLYH� LPSDFW� RQ� WKH� FORVXUH� RI� EXVLQHVVHV� XS� WR� ���� 

$FFRUGLQJ� WR� WKH� RIˋFLDOV� RI� WKLV� PXQLFLSDOLW\�� DOO� ORFDO� LQ-
stitutions responsible for the implementation of anti-covid 
measures at the local level have shown a high level of coop-
eration. This cooperation has made work easier for economic 
operators in the municipality and their economic development. 

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The Municipality of Novobërd / Novo Brdo, before the 
pandemic crisis, was faced with a lack of municipal 
budget, seeing that it has a large area of the territory, 
ie shortcomings in achieving its goals to help residents 
meet their needs. of their elementary.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the gastronomy, hospitality and retail industry sec-
tors. Similar to the situation of businesses, the municipality has 
no data on the number of jobseekers or those who have lost their 
jobs during this period.

Based on data obatined, in the municipality of Novobërd/Novo 
Brdo in the time before the pandemic has faced a lack of health 
services, a small number of doctors and nurses and 24-hour med-
LFDO�VHUYLFH�DQG�WKLV�KDV�KDG�D�QHJDWLYH�LPSDFW�XS�WR������LQ�WKLV�
service. There is no public transport neither within the municipal-
ity nor is it connected to other centers e.g. Prishtina and Gjilan, 
because private operators have not had an interest as there is no 
EHQHˋW��ZKLFK�PDNHV�LW�GLIˋFXOW�IRU�WKH�UHVLGHQWV�RI�WKLV�PXQLFL-
pality to receive the necessary services, including health, educa-
tion and employment. According to the data from the municipal 
RIˋFLDOV�� WKH� SDQGHPLF� KDV� KDG� D� QHJDWLYH� LPSDFW� WKDW� LV� HVWL-
PDWHG�WR�EH�DERXW������LQ�WKH�DFFHVV�RI�WUDQVSRUW�DQG�PRELOLW\� 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
Novobërd/Novo Brdo, most of the budget of this municipality 
consists of government grants and only a small percentage of the 
PXQLFLSDO�EXGJHW�FRQVLVWV�RI�PXQLFLSDO�UHYHQXHV��'XULQJ�WKH�ˋUVW�
pandemic year there was a decrease in own source revenues and 
tax revenues compared to the previous year, but these then, ac-
cording to research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
7KH�PRVW�DIIHFWHG�LV�SULYDWH�VHFWRU��EXW�WKHUH�DUH�QR�RIˋFLDO�
data on how many businesses have been closed during this 
pandemic crisis.

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions The most affected sectors are the gastronomy, hospitality 
and retail industry sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity A lack of health care and transport services.

The support of the municipality in terms of businesses is mainly focused on providing assis-
tance to the most vulnerable sections of the population through the provision of necessary 
PHGLFDO�VXSSOLHV�DQG�PHGLFLQHV��IRRG�DQG�HVVHQWLDO�PHDQV�RI�IXQFWLRQLQJ�GXULQJ�TXDUDQWLQH��
Various measures and reliefs for the economic sector have been adopted in order to stimulate 
it business in a crisis period such as the decision to exempt from tax exemption and munic-
ipal rent of businesses for all businesses operating in this municipality, maintenance and 
disinfection of public spaces and facilities used for formal and informal business activities 
�VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����

Crisis response and recovery measures

The Municipality of Novobërd/Novo Brdo has not adopted a cri-
sis management plan, because the municipality does not even 
have enough capacity to draft a Municipal Development Plan. 
$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��LQ�WKH�IUDPHZRUN�
of the recovery plan, the main focus should be the support for 
the gastronomy and hospitality sector, as the main sector op-
erating in this municipality.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎíÎƎQ³ÖäÖĆƠQ³ÖäÖµ 

,Q� WKH�PXQLFLSDOLW\� RI�2ELOLT�2ELOLÉ�� IURP� WKH�ˋUVW� FDVH� RI�&29,'���� LQ�0DUFK� �����XQWLO�
'HFHPEHU�������������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK�������ZHUH�FXUHG��DQG����
UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��GXULQJ�WKH�SDQGHP-
LF�LQ�WKH�PXQLFLSDOLW\�RI�2ELOLT���2ELOLÉ��DOPRVW�DOO�VHFWRUV�RI�WKH�
EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�DV�JDVWURQRP\��WH[WLOH��KRVSLWDO-
ity sector, construction, retail industry, tailoring, beauty salons, 
etc. While there is no data on the number of businesses closed as 
a result of the pandemic.

$FFRUGLQJ� WR� WKH� PXQLFLSDO� RIˋFLDOV� RI� 2ELOLT�2ELOLÉ� WKHUH� KDV�
been a good cooperation at the local and central level so far, where 
as a facilitator in this cooperation is estimated to be the AKM. 
According to them, during this period of the pandemic there is 
information and consultations on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The economic and social situation of this municipal-
LW\�ZDV� H[WUHPHO\� GLIˋFXOW� HYHQ� EHIRUH� WKH� SDQGHPLF�
crisis started due to the large number of unemployed, 
the large number of families with social assistance and 
the polluted environment, and all these factors have 
affected the well-being of citizens.
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$FFRUGLQJ� WR� WKH� DVVHVVPHQW� RI� PXQLFLSDO� RIˋFLDOV�� WKH� VHFWRUV�
that are most affected in terms of employment rate are gastrono-
my, textile, hospitality sector, construction, retail industry, tailor-
LQJ��EHDXW\�VDORQV��HWF��+RZHYHU��WKHUH�DUH�QR�RIˋFLDO�GDWD�RQ�WKH�
number of employees and jobseekers during the pandemic period.

In terms of access to education, during the pandemic there were 
problems for some students, mainly from RAE communities who 
ODFNHG�WHFKQRORJ\�HTXLSPHQW��EXW�IURP�WLPH�WR�WLPH�WKH�PXQLFL-
pality through donors has managed to provide them with tablets. 
The same problem with this community has been the lack of in-
ternet access, but in other parts of the city there is an extension 
of the internet network. In terms of transport services, itineraries 
have been reduced in areas with lower mobility due to anti - covid 
measures.

6LPLODU� WR� RWKHU� PXQLFLSDOLWLHV�� LQ� WKH� PXQLFLSDOLW\� RI� 2ELOLT�
2ELOLÉ�GXULQJ������WKHUH�ZDV�D�GHFUHDVH�LQ�RZQ�VRXUFH�UHYHQXHV�
and tax revenues compared to the previous year, but these then, 
according to research data have increased in 2021. During this pe-
riod of the pandemic, the budget for subsidies and donations from 
external donors has also increased.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
$OO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG�
EXW�WKHUH�DUH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�
been closed during this pandemic crisis.

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken.

Labor market conditions
The most affected sectors in terms of employment rate are 
gastronomy, textile, construction, retail industry, tailoring, 
beauty salons, etc.

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

In terms of education and internet access during the pan-
demic there were problems for some students, mainly from 
RAE communities. As for transport services, rural areas 
have been most affected.

5HJDUGLQJ�UHFRYHU\�PHDVXUHV��WKH�PXQLFLSDOLW\�RI�2ELOLT���2ELOLÉ�KDV�SURYLGHG�DVVLVWDQFH�WR�
businesses and in particular to women-run businesses, where the business sector has been 
VXEVLGL]HG�ZLWK�DQ�DPRXQW�RI�ȳ�������������$VVLVWDQFH�ZDV�DOVR�SURYLGHG�WR�FLWL]HQV�ZLWK�VR-
FLDO�DVVLVWDQFH��ZKR�ZHUH�SURYLGHG�ZLWK�IRRG�SDFNDJHV�DQG�SURWHFWLYH�HTXLSPHQW��2Q�EHKDOI�
RI�WKH�HFRQRPLF�UHFRYHU\�DUH�VXEVLGL]HG�WKH�DJULFXOWXUDO�VHFWRU�ZLWK�DQ�DPRXQW�RI������������
ȳ��$W� WKH� LQLWLDWLYH�RI� WKH�PD\RU�� WKH�PXQLFLSDO�DVVHPEO\�KDV�GHFLGHG�WR�VXEVLGL]H�FLWL]HQV�
DIIHFWHG�E\�&29,'����LQ�WKH�DPRXQW�RI��������ȳ�DQG�FLWL]HQV�GHDWKV�LQ�WKH�DPRXQW�RI��������
ȳ��7KLV�GHFLVLRQ�ZDV�WDNHQ�LQ�'HFHPEHU������DQG�ZLOO�EH�LQ�IRUFH�XQWLO�WKH�SDQGHPLF�VLWXDWLRQ�
ends.

Crisis response and recovery measures

The role of the local government has been more implementing 
central decisions and covering and managing situations with 
LWV�RZQ�KXPDQ��ˋQDQFLDO�DQG�ORJLVWLFDO�FDSDFLWLHV��0HDQZKLOH��
there is no long-term plan for economic recovery other than 
the measures taken so far according to the competencies and 
RZQ�ˋQDQFLDO�PHDQV�DYDLODEOH�

Instead of 
conclusions
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Municipality of Partesh/Parteš 

7KH�RIˋFLDOV�RI�WKH�PXQLFLSDOLW\�RI�3DUWHVK�3DUWHď��GHFODUHG�RI�KDYLQJ�QR�GDWD�UHJDUGLQJ�WKH�
LGHQWLˋHG�FDVHV��FXUHG�RU�UHVXOWHG�LQ�GHDWK�GXH�WR�WKH�&29,'�����7KLV�LV�EHFDXVH�ȟ�DFFRUG-
ing to them – their local health system functions ‘under the Serbian system’, and such data 
could not be assured from the Municipality. To coordinate and manage actions to prevent the 
VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDG-
TXDUWHUV��ZKLFK�KDV� WDNHQ� DOO� SURWHFWLYH�PHDVXUHV� WR�SUHYHQW� WKH� VSUHDG�RI� WKH�&29,'����
pandemic in accordance with the Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected is private sector. Al-
WKRXJK�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�VD\�WKDW�WKH�SDQGHPLF�FUL-
sis has negatively affected the development of all businesses, they 
KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�FORVHG�
during this period. 

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��WKH\�KDG�JRRG�FR-
operation with the municipalities in their area and all local in-
stitutions responsible for the implementation of anti-covid mea-
sures at the local level have shown a high level of cooperation. 
This cooperation has made work easier for economic operators in 
the municipality and their economic development.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The Municipality of Partesh/Parteš, is a small rural mu-
nicipality, which even before the pandemic has faced 
many problems such as high unemployment, economic 
security, good living conditions, education etc. The in-
habitants of Partesh are mainly engaged in agriculture 
and live by cultivating the land. Since the population 
of our municipality is mostly engaged in agriculture, 
WKHUH�ZHUH�PDMRU�ˌRRGV�WKDW�FDXVHG�JUHDW�GDPDJH�DJUL-
cultural producers.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�DOO�VHFWRUV�KDYH�
been affected. Similar to the situation of businesses, the munici-
pality has no data on the number of jobseekers or those who have 
ORVW�WKHLU�MREV�GXULQJ�WKLV�SHULRG�EXW�DFFRUGLQJ�WR�WKH�RIˋFLDOV�RI�
this municipality, the highest unemployment rates are for women 
and young people.

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been affect-
ed by the pandemic situation, similar to this waste management. 
As for the transport services, the municipality has had problems 
in providing transport services to all its inhabitants. Also, during 
WKLV�SHULRG�WKHUH�KDV�EHHQ�DQ�LQFUHDVH�LQ�WKH�QXPEHU�RI�UHTXHVWV�
for the provision of necessary social services provided by the So-
cial Services Sector. All citizens of this municipality have had the 
opportunity to receive basic services in educational institutions 
through online learning. 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
Partesh/Parteš, most of the budget of this municipality consists of 
government grants and only a small percentage of the municipal 
budget consists of municipal revenues.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
7KH�PRVW�DIIHFWHG�LV�SULYDWH�VHFWRU��EXW�WKHUH�DUH�QR�RIˋFLDO�
data on how many businesses have been closed during this 
pandemic crisis.

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions All sectors have been affected such as gastronomy, hospi-
tality and retail industry sectors etc

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area while 
as for transport some rural areas were most affected.

The support of the municipality is mainly focused on providing assistance to the most vul-
nerable sections of the population through the provision of necessary medical supplies and 
PHGLFLQHV��IRRG�DQG�HVVHQWLDO�PHDQV�RI�IXQFWLRQLQJ�GXULQJ�TXDUDQWLQH��9DULRXV�PHDVXUHV�DQG�
reliefs for the economic sector have been adopted in order to stimulate it business in a crisis 
period such as the decision to exempt from tax exemption and municipal rent of business-
es for all businesses operating in this municipality, maintenance and disinfection of public 
spaces and facilities used for formal and informal business activities (such as streets, public 
VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����SURYLVLRQ�RI�IUHH�RU�VXEVLGL]HG�LQSXWV�WR�FULWLFDO�EXVLQHVVHV�
�H�J���EUHDG�ˌRXU���WDUJHWHG�VXSSRUW�LQ�WKH�IRUP�RI�JUDQWV�RU�WHFKQLFDO�DVVLVWDQFH�WR�VXSSRUW�
LQQRYDWLRQV�IRU�&29,'����UHVSRQVH�DQG�UHFRYHU\�HWF�

Crisis response and recovery measures

The Municipality of Partesh/Parteš does not have budgetary 
and human capacity to develop a long-term recovery plan. Be-
ing a small municipality depending mainly on the agricultural 
sector, subsidies for businesses in this sector are considered 
essential.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎíÎƎh½â�Ơh½µ 

7KH�PXQLFLSDOLW\�RI�3HMD�3HÉ�GLG�QRW�SURYLGH�LQIRUPDWLRQV�UHJDUGLQJ�WKH�QXPEHUV�RI�LGHQWL-
ˋHG��FXUHG�DQG�ORVW�SDWLHQWV�IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������7R�FRRUGLQDWH�
DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�
HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�
WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�DQG�WKH�
IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

'XULQJ�WKH�SDQGHPLF�LQ�WKH�PXQLFLSDOLW\�RI�3HMD�3HÉ��DOO�EXVLQHVV�
sectors were affected such as: gastronomy, hospitality sector, con-
struction sector, then small individual businesses such as beauty 
salons etc. 

Coordination between the central and local level has become ap-
parent in ensuring effective responses during crisis management. 
The municipality has cooperated closely with the central level, re-
spectively with the Ministry of Health for the steps taken.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

$FFRUGLQJ�WR�GDWD�IURP�WKH�PXQLFLSDOLW\��3HMD�3HÉ�DV�LQ�
most other municipalities in Kosovo, the private sec-
tor has been most affected by the pandemic crisis. The 
high unemployment rate, especially among young peo-
ple, is one of the problems of this municipality even 
before the pandemic.
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In terms of employment rate, the sectors that are most affected 
are: gastronomy, small individual businesses such as tailoring, 
EHDXW\�VDORQV��HWF���ZKLOH�LQ�WHUPV�RI�WKH�JHQGHU�JDS�LQ�WKH�ˋHOG�RI�
employment, both genders remain mainly affected.

Regarding water services, according to data from the research in 
WKH�PXQLFLSDOLW\�RI�3HMD�3HÉ��WKHUH�ZHUH�QR�VXSSO\�SUREOHPV�HLWKHU�
during or before the pandemic. As for sanitary services during this 
period of time, the municipality has provided this service to all 
FLWL]HQV��GLVLQIHFWLQJ�VTXDUHV��SXEOLF�EXLOGLQJV��VFKRROV��VWDWLRQV��
has distributed the necessary hygienic material in each place, etc..

6LPLODU� WR� RWKHU�PXQLFLSDOLWLHV�� LQ� WKH�PXQLFLSDOLW\� RI� 3HMD�3HÉ�
during 2020 there was a decrease in own source revenues and tax 
revenues compared to the previous year, but these then, according 
to research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
All business sectors were affected such as: gastronomy, 
hospitality sector, construction sector, then small individ-
ual businesses such as beauty salons etc. 

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken.

Labor market conditions

Sectors that are most affected are: gastronomy, small in-
dividual businesses such as tailoring, beauty salons, etc., 
ZKLOH� LQ� WHUPV�RI� WKH�JHQGHU�JDS� LQ� WKH�ˋHOG�RI� HPSOR\-
ment, both genders remain mainly affected.

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary ser-
vices have been at a satisfactory level while, the education 
system has worked in three scenarios depending on the 
pandemic situation.

7KH�0XQLFLSDOLW\�RI�3HMD�3HÉ�KDV�XQGHUWDNHQ�D�SURJUDP�RI�IDFLOLWDWLRQ�PHDVXUHV�WR�VXSSRUW�
businesses that carry out their business activities in this municipality. Some of the measures 
taken include: exemption of all businesses from all municipal taxes, such as rents for land, 
premises and dwellings which are owned by the municipality, subsidizing businesses, regu-
lations to facilitate business registration and licensing etc. Emergency packages have also 
been provided for necessary assistance and food packages for families in need. While there is 
no long-term recovery plan other than the recovery package from the central level for which 
there is no information on how it is distributed in the municipalities.

Crisis response and recovery measures

Unemployment remains a constant challenge of the munici-
pality before and during the pandemic. The private sector re-
mains most affected by the pandemic, and there is also a lack 
of a municipal long-term recovery plan.

Instead of 
conclusions
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Municipality of Podujeva/Podujevo 

,Q� WKH�PXQLFLSDOLW\�RI�3RGXMHYD�3RGXMHYR�� IURP� WKH�ˋUVW� FDVH�RI�&29,'���� LQ�0DUFK���WK�
�����XQWLO�'HFHPEHU�������IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������XQWLO�'HFHPEHU�
�����������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG����UHVXOWHG�LQ�
GHDWK��7KH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV� WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

According to the research data from the municipality of Podujeva/Podujevo 
the local economy is dominated by individual businesses, and micro-busi-
nesses which have been hit by the pandemic situation. According to munic-
LSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�FORVXUH�RI�EXVL-
QHVVHV�XS�WR�����DQG�DIIHFWHG�WKH�UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS�WR�������
Statistics provided by this municipality shows that the number of closed 
EXVLQHVVHV�LQ������ZDV�����ZKLOH�LQ������WKHUH�ZHUH����EXVLQHVVHV�FORVHG��,I�
we look at the gender division of businesses run by women, there are a total 
of nine businesses closed for the period 2020-2021 mainly in the textile, 
service and food production sectors.Based on data received from municipal 
RIˋFLDOV��LQ�WKLV�PXQLFLSDOLW\�WKHUH�DUH�IDFLOLWLHV�GXULQJ�WKH�RSHQLQJ�RI�EXVL-
nesses and they are free of charge. While it is estimated that the informal 
economy is part of the life of doing business but is in lower parameters.  

Mechanisms of cooperation at the local and central level have 
been information and mutual consultation. Also, according to 
PXQLFLSDO�RIˋFLDOV��WKLV�PXQLFLSDOLW\�KDV�KHOG�PHHWLQJV�ZLWK�WKH�
central level regarding the cooperation of both local and central 
levels for the measures to be taken, to support the management of 
the situation and the preservation of public health.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Due to the measures against the spread of the pandem-
ic, there has been a decline in economic activities as 
the sectors that mainly dominate the economy of this 
municipality such as gastronomy, services sector, man-
ufacturing sector, textile sector, etc. have been most 
affected in the pandemic period.
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$FFRUGLQJ� WR� WKH� DVVHVVPHQW� RI� PXQLFLSDO� RIˋFLDOV�� WKH� VHFWRUV�
that are most affected in terms of employment rate are gastron-
omy, trade, construction and service sectors. According to mu-
QLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�
XQHPSOR\PHQW� UDWH� XS� WR�������ZKLOH� WKH� ELJJHVW� QHJDWLYH� LP-
SDFW��DERXW������� LV�HVSHFLDOO\�RQ� WKH�XQHPSOR\PHQW�RI�ZRPHQ�
and youth. 

Water services during the pandemic period were provided to all 
residents but in some parts mainly rural areas had more reduced 
services. Similar to the sanitary services, health, transport, waste 
collection which have been more problematic for residents living 
in isolated areas. Due to the fact that this municipality has a very 
scattered territory, additional private operators had to be engaged 
to provide transport for the citizens. According to the data from 
WKH�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�
WKDW�LV�HVWLPDWHG�WR�EH�DERXW������LQ�WKH�DFFHVV�RI�WUDQVSRUW�DQG�
mobility.

%DVHG�RQ�WKH�DQVZHUV�RI�WKH�RIˋFLDOV�RI�WKH�PXQLFLSDOLW\�RI�3RGX-
jeva/Podujevo, during this pandemic period of time was a decrease 
LQ� RZQ� VRXUFH� UHYHQXHV�� RI� ���� 6LPLODU� WR� WD[� UHYHQXHV�� ZKHUH�
WKHUH�ZDV�D�GHFUHDVH�RI�XS�WR����

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The local economy is dominated by individual businesses, 
and micro-businesses which have been hit by the pandem-
ic situation

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation.

Labor market conditions

The number of closed businesses in 2020 was 36, while in 
�����WKHUH�ZHUH����EXVLQHVVHV�FORVHG��,I�ZH�ORRN�DW�WKH�JHQ-
der division of businesses run by women, there are a total 
of nine businesses closed for the period 2020-2021 mainly 
in the textile, service and food production sectors.

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary and 
trasnport services have been at a satisfactory level in urban 
area while some of the rural areas have been most affected.

Based on the research data, currently this municipality is in the phase of identifying the ef-
fects and costs caused by the pandemic and recovery measures in line with budgetary possi-
bilities. Regarding the recovery measures taken by this municipality, after consultations and 
debates with the business community, the Municipality by decision has released them from 
paying the fee for exercising economic activity and has forgiven all debts from this category; 
reprioritization and reprogramming of existing municipal budgets to increase availability of 
ˋQDQFH�LQ�DUHDV�FULWLFDO�IRU�&29,'����UHVSRQVH�DQG�UHFRYHU\��QHZ�ERUURZLQJ�DQG�RU�UHVWUXF-
WXULQJ� WKH�H[LVWLQJ� ORDQV�ZLWK�FUHGLWRUV� WR� FUHDWH�DGGLWLRQDO�ˋVFDO� VSDFH�� UHTXHVWLQJ� IXQGV�
directly from development partners and international donors etc. 

Crisis response and recovery measures

The local government in the municipality of Podujevë/Poduje-
vo has been focused more on implementing central decisions 
and covering and managing situations with its own human 
DQG�ˋQDQFLDO�UHVRXUFHV��DV�ZHOO�DV�LWV�ORJLVWLFDO�FDSDFLWLHV��7KH�
municipality did not have a preliminary emergency manage-
PHQW�SODQ�RWKHU�WKDQ�ˌRRG�VLWXDWLRQV��0HDQZKLOH��WKHUH�LV�QR�
long-term plan for economic recovery other than the measures 
WDNHQ�VR�IDU�DFFRUGLQJ�WR�WKH�FRPSHWHQFLHV�DQG�RZQ�ˋQDQFLDO�
means available.

Instead of 
conclusions
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Municipality of Prishtina/Priština 

,Q�WKH�PXQLFLSDOLW\�RI�3ULVKWLQD�3ULďWLQD��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������XQ-
WLO�'HFHPEHU��������������FDVHV�RI�&29,'����ZHUH� LGHQWLˋHG��RI�ZKLFK�������ZHUH�FXUHG��
and 436 resulted in death. To coordinate and manage actions to prevent the spread of the 
&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��WDNLQJ�
DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�
the Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

7KH�PDUNHW� FRPSHWLWLRQ� LQ� WKLV�PXQLFLSDOLW\� LV�TXLWH� ODUJH�DV�
there is a large number of businesses. However, the difficulties 
during the Covid-19 period has deteriorated business activities. 
Most of the businesses have declared significant losses espe-
cially gastronomy, hospitality and construction sector, trans-
port, kindergartens, retail industry, beauty salons. Although 
the officials of this municipality reported that the pandemic 
crisis has negatively affected the development of other busi-
nesses, they have no official data on how many businesses have 
been closed during this period.

Mechanisms of cooperation at the local and central level have 
been information and mutual consultation. Meetings or mutual 
consultations were held with the mayors of the region during 
the pandemic in order to inform about the general situation 
with Covid-19, but also to coordinate the measures and actions 
in the face of the Covid-19. Also, according to the municipal 
officials, the municipality has held meetings with the central 
government regarding the cooperation of both local and cen-
tral levels to coordinate the measures to preserve the public 
health and manage the overall situation created as a result of 
the outbreak of the pandemic. 

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

$V� WKH� FDSLWDO� DQG� WKHb HFRQRPLF�b ˋQDQFLDO�b SROLWL-
FDObDQGbWUDGHbFHQWHU�RI�.RVRYR��3ULVWLQD�3ULďWLQD�FRQVWL-
WXWHV�WKH�KHDUW�RI�WKHbHFRQRP\�RI�.RVRYR��7KHbVHUYLFH�
VHFWRUb LV� WKH�PRVW� LPSRUWDQW� IRU� WKHb HFRQRP\b RI� WKH�
FLW\�DQG�HPSOR\V�PRUH�WKDQ�����RI�WKH�ZRUN�IRUFH�RI�
Pristina. The municipality has greater budget oppor-
tunities than other municipalities, at the same time a 
greater burden than other municipalities due to larger 
services but also the number of inhabitants. There is 
also a larger number of businesses compared to other 
municipalities. However, restrictive measures, as a re-
sult of the pandemic, have also affected employment at 
the local level.

https://en.wikipedia.org/wiki/Economic
https://en.wikipedia.org/wiki/Financial
https://en.wikipedia.org/wiki/Political
https://en.wikipedia.org/wiki/Political
https://en.wikipedia.org/wiki/Trade
https://en.wikipedia.org/wiki/Economy_of_Kosovo
https://en.wikipedia.org/wiki/Tertiary_sector
https://en.wikipedia.org/wiki/Tertiary_sector
https://en.wikipedia.org/wiki/Economy
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The data show that in Prishtina/Priština, as is the case with the 
all municipalities throughout Kosovo, the private sector has been 
most affected by the pandemic crisis. While the most affected sec-
tors are gastronomy, hospitality sector, construction sector, trans-
port, kindergartens, retail industry, beauty salons etc. Similar to 
the situation of businesses, the municipality has no data on the 
number of jobseekers or those who have lost their jobs during this 
period.

$FFRUGLQJ�WR�3ULVKWLQD�3ULďWLQD�PXQLFLSDO�RIˋFLDOV��WKH�PXQLFLSDO�
HPHUJHQF\�KHDGTXDUWHUV�WUHDWHG�DQG�DVVLVWHG�DOO�YXOQHUDEOH�IDPL-
lies (giving priority to minority communities, as well as th families 
in social assistance scheme), provided health and social care to 
DOO� IDPLOLHV�DQG� LQGLYLGXDOV�DIIHFWHG�E\�&29,'����� VXSSOLHG�DQG�
GLVWULEXWHG�IRRG�SDFNDJHV��K\JLHQLF�VDQLWDU\�QHFHVVLWLHV�DQG�ˌRXU�
for all those affected and for families in severe economic and so-
cial conditions. In the municipality of Prishtina/Priština, as well 
as throughout Kosovo, the education system has worked in three 
scenarios depending on the pandemic situation. The company in 
charge of the waste collection worked at full capacity and tried to 
intensify their service. As service that has not been affected by the 
pandemic situation, the provision withi drinking water has been 
at a satisfactory level.

Based on the research data, the municipal’s own source revenues 
KDYH� GHFUHDVHG� VLJQLˋFDQWO\� GXULQJ� ������ 7KH� GHFOLQH� LQ� RZQ�
source revenues has been accompanied by the decline in expen-
ditures in all budget categories, especially capital investments, 
as own source revenues are mainly used for capital investments. 
2WKHU�UHYHQXHV�JHQHUDWHG�E\�WKH�PXQLFLSDOLW\�KDYH�DOVR�GHFUHDVHG�
VLJQLˋFDQWO\��DV�DOO�VHFWRUV�IURP�ZKLFK�WKH�PXQLFLSDOLW\�SURYLGHV�
revenues have been affected by the measures against the spread 
of the pandemic. However, the situation has changed during 2021, 
a time when own source revenues and property taxes have also 
increased.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

0RVW�RI�EXVLQHVVHV�KDYH�GHFODUHG�VLJQLˋFDQW�ORVVHV�HVSH-
cially the gastronomy, hospitality sector, construction sec-
tor, transport, kindergartens, retail industry, beauty salons. 
No data on the number of businesses closed.

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation. 

Labor market conditions
The private sector has been most affected by the pandemic 
crisis. No data on the number of jobseekers or those who 
have lost their jobs.

Financial environment
Municipal own source revenues and expenditures in all 
budget categories, especially capital investments have de-
FUHDVHG�VLJQLˋFDQWO\�GXULQJ�������3RVLWLYH�FKDQJHV�LQ������

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary ser-
vices have been at a satisfactory level while, the education 
system has worked in three scenarios depending on the 
pandemic situation.

The support of the municipality is mainly focused on providing assistance to the most vul-
nerable sections of the population through the provision of necessary medical supplies and 
PHGLFLQHV��IRRG�DQG�HVVHQWLDO�PHDQV�GXULQJ�WKH�TXDUDQWLQH��,Q�WKLV�UHJDUG��DERXW������IDPL-
lies were provided with hygienic packages and basic food products, and public transport was 
subsidized. Various measures and reliefs for the economic sector have been adopted in order 
to stimulate the business in a crisis period, such as tax and the municipal rent exemption 
for all the businesses operating in the municipality, provision of free or subsidized articles 
WR�EXVLQHVVHV�LQ�FULVHV��H�J���EUHDG��ˌRXU���UHJXODWLRQV�WR�IDFLOLWDWH�EXVLQHVV�UHJLVWUDWLRQ�DQG�
licensing, maintenance and disinfection of public spaces and facilities used for formal and 
LQIRUPDO� EXVLQHVV� DFWLYLWLHV� �VXFK� DV� VWUHHWV�� SXEOLF� VTXDUHV��PXQLFLSDO�PDUNHWV�� HWF���� DQG�
targeted support in the form of grants or technical assistance to support innovations for 
&29,'����UHVSRQVH�DQG�UHFRYHU\�

Crisis response and recovery measures

The municipality of Prishtina/Priština does not have a long-
WHUP�PHDVXUH�IRU�UHFRYHU\�IURP�WKH�&29,'����SDQGHPLF��EXW�
has drafted a mid-term plan for the recovery of small business-
es and public transport. Although it is the largest municipality 
with the greatest economic activity, the pandemic restrictive 
measures have had negative effect on employment rate. This is 
due to small businesses operating in the municipality that have 
been more affected by the pandemic crisis despite the subsi-
dies provided by the municipality.

Instead of 
conclusions
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Municipality of Prizren

The municipality of Prizren/Prizren did not provide informations regarding the numbers of 
LGHQWLˋHG��FXUHG�DQG�ORVW�SDWLHQWV�IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������7R�FRRU-
GLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDO-
LW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�
SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�
and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

The market competition in the Municipality of Prizren/Prizren is relative-
ly large with numerous businesses operating in the municipality. The dif-
ˋFXOWLHV�GXULQJ�WKH�&RYLG����SHULRG�KDV�DGGHG�PRUH�GLˋFXOWLHV� LQ�GRLQJ��
The sectors most affected by the pandemic situation in the municipality of 
Prizren/Prizren are mainly that of construction, trade, hospitality industry, 
DJULFXOWXUH��HWF��,Q�DGGLWLRQ�WR�WKH�ORVV�RI�SURˋW��VRPH�EXVLQHVVHV�KDYH�DOVR�
suffered losses in substance such as: depreciation of assets (buses) with 
regard to transport companies, depreciation of goods due to the passage 
of the season, other textile case, mainly clothing, loss of agricultural prod-
ucts, mainly in cases in which their products are exported to the European 
Union (EU) countries. There is also a loss in the construction sector due 
to the suspension of work activities, as some businesses operate outside 
the territory of the municipality of Prizren/Prizren. According to (Kosovo 
Business Registration Agency (KBRA) statistics, 39 women-led businesses 
have been closed in 2021, operating in beauty salons and textile salons, etc.

Coordination between the central and local level has become ap-
parent in ensuring effective responses during crisis management. 
The municipality has played a crucial role in the implementation 
of public health measures such as: implementation of isolation 
policies, care for the population in need, communications in cri-
sis, ensuring public order and safety. The municipality has coop-
erated closely with the central level, respectively with the Minis-
try of Health for the steps taken.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Businesses in the municipality of Prizren/Prizren, as well 
DV�WKURXJKRXW�.RVRYR��KDYH�KDG�VHULRXV�FRQVHTXHQFHV�IURP�
WKH�VLWXDWLRQ�FUHDWHG�E\�WKH�&29,'�����,Q�DGGLWLRQ�WR�IRUPDO�
businesses, households that engage in informal agriculture 
DQG�WUDGH�ZHUH�DOVR�KHDYLO\�LQˌXHQFHG��7KH�PDLQ�FKDOOHQJHV�
have been the management of the border point in Vermica, 
procurement procedures especially those in the complaint 
procedure, funds for pandemic prevention, the small num-
ber of staff especially in health sector and inspectorates, etc.
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(PSOR\PHQW�UDWH�EDVHG�RQ�GDWD� IURP�WKH�(PSOR\PHQW�2IˋFH� LQ�
Prizren/Prizren for the years 2020 and 2021 have marked the low-
HVW�QXPEHU�RI�YDFDQFLHV�LQ�UHFHQW�\HDUV��7KLV�UHˌHFWV�WKH�HFRQRP-
ic contraction that has been recorded during these years, conse-
TXHQWO\�WKLV�LV�UHODWHG�WR�WKH�HIIHFWV�DQG�PHDVXUHV�WR�SUHYHQW�WKH�
VSUHDG�RI�&29,'�����7KH�\HDU������LQ�WKLV�PXQLFLSDOLW\�KDV�PDUNHG�
an exponential increase in the number of registered unemployed 
compared to the downward trend that has been recorded in previ-
RXV�\HDUV��,Q������������SHRSOH�ZHUH�UHJLVWHUHG�DV�XQHPSOR\HG��$�
high percentage of the total number of unemployed are unskilled 
persons and those with low level of education, respectively per-
sons with lower and secondary school. According to the statis-
WLFV�RI�WKH�(PSOR\PHQW�2IˋFH��WKH�KLJKHVW�XQHPSOR\PHQW�UDWH�LV�
IRXQG�DPRQJ�SHRSOH�DJHG��������DERXW��������

The supply of drinking water during 2020 and 2021 has been at a 
satisfactory level, a service that has not been affected by the pan-
demic situation, similar to this waste management. Municipal of-
ˋFLDOV�KDYH�VWDWHG�WKDW�WKH\�KDYH�SURYLGHG�VRFLDO�VHUYLFHV�DV�EHIRUH�
the pandemic, where assistance was provided to citizens, especial-
ly those with low social - economic status. Sanitary services were 
also provided during the pandemic period, where the cleaning and 
disinfection of public buildings-institutions, collective buildings, 
entrances of apartments, business buildings, cleaning-washing of 
VWUHHWV� DQG� VTXDUHV�ZDV�GRQH�FRQWLQXRXVO\��$OO� IDPLOLHV� DQG� LQ-
GLYLGXDOV�DIIHFWHG�E\�&29,'����KDYH�KDG�KHDOWK�DQG�VRFLDO�FDUH��
have also been supplied with food-sanitary packages and as a re-
sult of this health care has been permanent. All citizens of Prizren 
have had the opportunity to receive basic services in educational 
institutions through online learning. In all settlements, although 
in pandemic times, waste collection was done according to the op-
erational plan throughout the municipality.

During 2020 in the municipality of Prizren/Prizren, similar to oth-
er municipalities, there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these then, 
according to research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment



SO
C

IO
-E

C
O

N
O

M
IC

 IM
PA

C
TS

 O
F 

C
O

VI
D

-1
9 

 
IN

 K
O

SO
VO

 M
U

N
IC

IP
AL

IT
IE

S 
AN

D
 B

U
SI

N
ES

SE
S

110

Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

The sectors most affected by the pandemic situation in the 
municipality of Prizren are mainly that of construction, 
trade, hospitality industry, agriculture, etc. While 39 wom-
en-led businesses have been closed in 2021, operating in 
beauty salons and textile salons, etc

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken.

Labor market conditions

2020 and 2021 have marked the lowest number of vacan-
FLHV�LQ�UHFHQW�\HDUV��,Q������������SHRSOH�ZHUH�UHJLVWHUHG�
as unemployed. While the highest unemployment rate of 
DERXW��������LV�IRXQG�DPRQJ�SHRSOH�DJHG�������

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary ser-
vices have been at a satisfactory level while, the education 
system has worked in three scenarios depending on the 
pandemic situation.

The Municipality of Prizren/Prizren has undertaken a program of facilitation measures to 
support businesses that carry out their business activities in this municipality, allocating a 
special fund from the category of goods and services as well as from the category of subsidies 
IRU� WKH�PDQDJHPHQW�RI�&29,'�����7KH�WRWDO�DOORFDWHG�IXQGV�DPRXQWV�WR�DERXW������������
Euros from the category of goods and services as well as about 1.1 million Euros for subsidies 
ZKHUH�������EXVLQHVVHV�DUH�VXEVLGL]HG�DQG����1*2V�LQ�WKH�ˋHOG�RI�FXOWXUH�����LQ�WKH�ˋHOG�RI�
\RXWK�DQG����IURP�WKH�ˋHOG�RI�VSRUWV��7R�PLWLJDWH�WKH�QHJDWLYH�FRQVHTXHQFHV�RQ�WKH�HFRQR-
my, the Government of the Republic of Kosovo has taken a series of support and assistance 
measures through the Emergency Fiscal Package for the economy and citizens, but there is 
QR�LQIRUPDWLRQ�RQ�KRZ�WKLV�SDFNDJH�LV�GLYLGHG�E\�PXQLFLSDOLWLHV�DQG�ZKDW�DUH�WKH�EHQHˋWV�RI�
Prizren from this package.

Crisis response and recovery measures

$FFRUGLQJ�WR�WKH�PXQLFLSDO�RIˋFLDOV��WKHUH�ZHUH�QR�IXQGV�DOOR-
FDWHG�VSHFLˋFDOO\�IRU�&29,'�����EXW�DOO�VXSSOLHV�ZHUH�SURYLGHG�
from the regular budget. Since the pandemic outbreak, during 
the last two years the Municipality of Prizren has experienced 
an economic contraction, and as a result, there is a large num-
ber of registered unemployed inhabitants, compared to the 
downward trend that has been recorded in previous years.

Instead of 
conclusions
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Municipality of Rahovec/Orahovac 

,Q�WKH�PXQLFLSDOLW\�RI�5DKRYHF�2UDKRYDF��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�$SULO���WK������
XQWLO�'HFHPEHU������������FDVHV�RI�&29,'����ZHUH� LGHQWLˋHG��RI�ZKLFK������SHRSOH�ZHUH�
FXUHG�� DQG���� UHVXOWHG� LQ�GHDWK��7R� FRRUGLQDWH� DQG�PDQDJH� DFWLRQV� WR�SUHYHQW� WKH� VSUHDG�
RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��
ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�
accordance with the Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��WKH�VHFWRUV�PRVW�DI-
fected by the pandemic are the gastronomy and hospitality sector, 
construction and trade of construction material; manufacturing 
sector; textile trade, including also retail industry; agriculture etc. 
Based on research data, the pandemic had affected the reduction 
RI�HFRQRPLF�DFWLYLW\�XS�WR�������2Q�WKH�RWKHU�KDQG��LW�KDV�EHHQ�
estimated that the pandemic has had a positive impact of up to 
�����RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�RSHQLQJ�QHZ�EXVLQHVVHV��)URP�
the beginning of the pandemic until December 2021 in this mu-
QLFLSDOLW\� DUH� FORVHG� D� WRWDO� RI� ��� EXVLQHVVHV�� RI�ZKLFK� ���ZHUH�
FORVHG�GXULQJ������DQG�LQ������WKHUH�ZHUH����EXVLQHVVHV�FORVHG

0XQLFLSDO� RIˋFLDOV� HVWLPDWH� WKDW� GXULQJ� WKH� SDQGHPLF� SHULRG�
there was mutual information and consultation between the cen-
tral-local level, although there were no committees formed be-
WZHHQ�FHQWUDO�DQG�ORFDO�RIˋFLDOV��$FFRUGLQJ�WR�WKH�GDWD�H[WUDFWHG�
from the research, for the period 2020 - 2021 there was no drafting 
of new regulations, or amendment of existing regulations.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The impact of the pandemic on businesses and house-
KROGV�LQ�WKLV�PXQLFLSDOLW\�LV�HYLGHQW�DQG�FRQVHTXHQWO\�
there is a reduction in customer demand, uncertainty 
in investment, inability to plan business, supply of cus-
tomer service, lack of workers due to isolation, termi-
nation of contracts etc.
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According to the data obtained, in this municipality, the year 2020 
marks an exponential increase in the number of registered unem-
ployed compared to the downward trend that has been recorded 
LQ�SUHYLRXV�\HDUV��,Q������������SHRSOH�ZHUH�UHJLVWHUHG�DV�XQHP-
SOR\HG��D�QXPEHU�WKDW�LV�DQ�LQFUHDVH�IURP������ZKHUH�ZH�KDG�����
registered jobseekers, while in 2021 we registered 369 people as 
unemployed. From the total number of unemployed, a high per-
centage of them are concentrated on unskilled persons and those 
with low level of education, respectively persons with lower and 
VHFRQGDU\�VFKRRO��'XULQJ������WKLV�PXQLFLSDOLW\�KDG�����SHUVRQV�
as active jobseekers, of which 141 are women and 390 men, while 
GXULQJ������WKHUH�ZHUH�����SHUVRQV�DV�DFWLYH�MREVHHNHUV��RI�ZKLFK�
����ZRPHQ�DQG�����PHQ�
%XW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�LPSDFW�WKDW�WKH�SDQGHPLF�
has had on the working conditions has been positively assessed 
such as wages and working hours which according to municipal 
RIˋFLDOV�KDV�D�SRVLWLYH�LPSDFW�RI�DERXW�����

Regarding water services, according to data from the research in 
WKH�PXQLFLSDOLW\� RI� 5DKRYHF� ��2UDKRYDF� KDV� EHHQ� DW� D� VDWLVIDF-
tory level, a service that has not been affected by the pandemic 
VLWXDWLRQ��VLPLODU� WR� WKLV�ZDVWH�PDQDJHPHQW��0XQLFLSDO�RIˋFLDOV�
have stated that they have provided social services as before the 
pandemic, where assistance was provided to citizens, especially 
those with low social – economic status. Sanitary services were 
also provided during the pandemic period, where the cleaning 
and disinfection of public buildings-institutions, collective build-
ings, entrances / exits of apartments, business buildings, clean-
LQJ�ZDVKLQJ� RI� VWUHHWV� DQG� VTXDUHV� ZDV� GRQH� FRQWLQXRXVO\�� $OO�
IDPLOLHV�DQG� LQGLYLGXDOV�DIIHFWHG�E\�&29,'�����KDYH�KDG�KHDOWK�
and social care, have also been supplied with food-sanitary pack-
ages and as a result of this health care has been permanent. All 
citizens have had the opportunity to receive basic services in ed-
ucational institutions through online learning. In all settlements, 
although in pandemic times, waste collection was done according 
to the operational plan throughout the municipality. Meanwhile, 
in terms of transport services, rural areas in this municipality did 
not have full access to this service.

)RU�WKH�PXQLFLSDOLW\�RI�5DKRYHF���2UDKRYDF�HYHQ�EHIRUH�WKH�SDQ-
demic, the lack of municipal budget has been a great challenge.
Similar to other municipalities, in this municipality during 2020 
there was a decrease in own source revenues and tax revenues 
compared to the previous year, but these then, according to re-
VHDUFK�GDWD�KDYH�LQFUHDVHG�LQ������XS�WR����

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

The sectors most affected by the pandemic are the gas-
tronomy and hospitality sector, construction and trade of 
construction material; manufacturing sector; textile trade, 
including also retail industry; agriculture etc. 

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken.

Labor market conditions

,Q������������SHRSOH�ZHUH�UHJLVWHUHG�DV�XQHPSOR\HG��ZKLOH�
in 2021 we registered 369 people as unemployed. During 
�����WKLV�PXQLFLSDOLW\�KDG�����SHUVRQV�DV�DFWLYH�MREVHHN-
ers, of which 141 are women and 390 men, while during 
�����WKHUH�ZHUH�����SHUVRQV�DV�DFWLYH�MREVHHNHUV��RI�ZKLFK�
����ZRPHQ�DQG�����PHQ�

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area, while 
for transport services, some rural areas haven been most 
affected.

'XH�WR�WKH�VPDOO�PXQLFLSDO�EXGJHW��WKH�PXQLFLSDOLW\�RI�5DKRYHF���2UDKRYDF�KDV�WDNHQ�VRPH�
mitigation measures to help businesses, such as exemption from municipal taxes, exemp-
tion from rent in municipal properties and facilities, exemption of outdoor space on munic-
LSDO�SURSHUWLHV��WKURXJK�IRUHLJQ�RUJDQL]DWLRQV�DQG�OLQH�PLQLVWULHV�KDYH�ˋQDQFLDOO\�VXSSRUWHG�
businesses. The municipality does not have a municipal strategy for a comprehensive recov-
HU\�WR�KDYH�HFRQRPLF�VXVWDLQDELOLW\��EXW�UHTXLUHV�WKH�FHQWUDO�JRYHUQPHQW�RU�GRQRU�WR�SURYLGH�
a budget code to have a more sustainable municipal economy to help businesses and citizens 
to we have better economic and social stability.

Crisis response and recovery measures

*LYHQ�WKH�XQNQRZQ�QDWXUH�RI�WKH�&29,'����YLUXV�DQG�WKH�XQ-
FHUWDLQWLHV�DERXW�IXWXUH�GHYHORSPHQWV��WKH�RIˋFLDOV�RI�WKLV�PX-
nicipality have considered it essential for the municipality to 
maintain its dynamic role and effective coordination with the 
central level in order to ensure a healthier society.

Instead of 
conclusions
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Municipality of Ranillug/Ranilug 

In the municipality of Ranillug/Ranilug did not provide informations regarding the numbers 
RI� LGHQWLˋHG�� FXUHG� DQG� ORVW�SDWLHQWV� IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������7R�
FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLF-
LSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�
WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Kosovo, 
in this municipality the most affected is private sector. Although 
WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�VD\�WKDW�WKH�SDQGHPLF�FULVLV�KDV�
negatively affected the development of other businesses, they 
KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�FORVHG�
GXULQJ�WKLV�SHULRG��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�
KDG�DIIHFWHG� WKH� UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS� WR�������2Q�
the other hand, it has been estimated that the pandemic has had a 
SRVLWLYH�LPSDFW�RI�XS�WR�����RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�RSHQ-
ing new businesses. Due to the pandemic, there were some of the 
businesses that have been closed, most often from service sector, 
E\����FRPSDUHG�WR�WKH�SHULRG�EHIRUH�SDQGHPLFV��

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��DOO�ORFDO�LQVWLWXWLRQV�
responsible for the implementation of anti-covid measures at the 
local level have shown a high level of cooperation. This coopera-
tion has made work easier for economic operators in the munici-
pality and their economic development.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The Municipality of Ranillug/Ranilug, is a small rural 
PXQLFLSDOLW\� ZLWK� ����� LQKDELWDQWV�� ZLWK� D� GHYHORS-
ment focus on two main sectors which are hospitality 
and gastronomy. During the pandemic, these two sec-
tors were mostly affected, which also affected the in-
crease of the unemployment rate in this municipality. 
Also, this municipality has faced problems such as poor 
FRQGLWLRQV�LQ�KHDOWK�FHQWHUV��LQVXIˋFLHQW�LQYHVWPHQW�LQ�
local economic development etc.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the gastronomy, hospitality and retail industry sec-
tors. Similar to the situation of businesses, the municipality has 
no data on the number of jobseekers or those who have lost their 
MREV�GXULQJ�WKLV�SHULRG��$FFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQ-
demic has had a negative impact on the unemployment rate up to 
������ZKLOH�WKH�ELJJHVW�QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�
on the unemployment of women and youth. 

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been affect-
ed by the pandemic situation, similar to this waste management. 
As for the transport services, the municipality does not have a taxi 
service or a bus station, but only stops used by all residents who 
need transport. Also during this period there has been an increase 
LQ� WKH� QXPEHU� RI� UHTXHVWV� IRU� WKH� SURYLVLRQ� RI� QHFHVVDU\� VRFLDO�
VHUYLFHV� SURYLGHG� E\� WKH� 6RFLDO� 6HUYLFHV� 6HFWRU�ZKLOH� �������RI�
IDPLOLHV�LQ�WKH�WHUULWRU\�PXQLFLSDOLWLHV�DUH�EHQHˋFLDULHV�RI�VRFLDO�
assistance. All citizens of this municipality have had the opportu-
nity to receive basic services in educational institutions through 
online learning. 

$FFRUGLQJ�WR�WKH�DQVZHUV�RI�WKH�RIˋFLDOV�RI�WKH�PXQLFLSDOLW\�RI�5D-
nillug/Ranilug, most of the budget of this municipality consists of 
government grants and only a small percentage of the municipal 
EXGJHW�FRQVLVWV�RI�PXQLFLSDO�UHYHQXHV�'XULQJ�WKH�ˋUVW�SDQGHPLF�
year there was a decrease in own source revenues and tax reve-
nues compared to the previous year, but these then, according to 
UHVHDUFK�GDWD�KDYH� LQFUHDVHG� LQ������DERXW�����RQ�RZQ�VRXUFH�
UHYHQXHV�DQG�����RQ�WD[�UHYHQXHV�

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

The most affected is private sector, and there were some 
of the businesses that have been closed, most often from 
VHUYLFH�VHFWRU��E\����FRPSDUHG�WR�WKH�SHULRG�EHIRUH�SDQ-
demics.

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions All sectors have been affected such as gastronomy, hospi-
tality and retail industry sectors etc

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure 
 and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area while 
as for transport some rural areas were most affected.

The support of the municipality is mainly focused on providing assistance to the most vul-
nerable sections of the population through the provision of necessary medical supplies and 
PHGLFLQHV��IRRG�DQG�HVVHQWLDO�PHDQV�RI�IXQFWLRQLQJ�GXULQJ�TXDUDQWLQH��9DULRXV�PHDVXUHV�DQG�
reliefs for the economic sector have been adopted in order to stimulate it business in a crisis 
period such as the decision to exempt from tax exemption and municipal rent of business-
es for all businesses operating in this municipality, maintenance and disinfection of public 
spaces and facilities used for formal and informal business activities (such as streets, public 
VTXDUHV��PXQLFLSDO�PDUNHWV��HWF���

Crisis response and recovery measures

The Municipality of Ranillug/Ranilug has not adopted a crisis 
PDQDJHPHQW� SODQ��$FFRUGLQJ� WR� WKH� RIˋFLDOV� RI� WKLV�PXQLFL-
pality, in the framework of the recovery plan, the main focus 
should be the support for the gastronomy sector, as the main 
sector operating in this municipality.

Instead of 
conclusions
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Municipality of Shtërpca/Štrpce 

,Q�WKH�PXQLFLSDOLW\�RI�6KW­UUSF­��ĎWUSFH��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������XQWLO�'H-
FHPEHU�����������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK�����ZHUH�FXUHG��DQG����UHVXOWHG�LQ�
death. It is worth noting that these data are reported of being gathered from ‘both’ Kosovan and 
6HUELDQ�IXQFWLRQLQJ�V\VWHPV�LQ�WKLV�0XQLFLSDOLW\��7KXV��IURP�WKH�.RVRYR�+HDOWK�6\VWHP�����ZHUH�
UHSRUWHG�SRVLWLYH�ZLWK�&29,'�����RXW�RI�ZKLFK���DUH�UHSRUWHG�DV�GHDG��:KHUHDV�WKH�QXPEHU�RI�
WKRVH�ZKLFK�UHTXLUHG�VXSSRUW�IURP�WKH�6HUELDQ�KHDOWK�V\VWHP��LV�VLJQLˋFDQWO\�KLJKHU�KHQFH��KHUH�
����SRVLWLYH�UHVXOWHG�SRVLWLYH�ZLWK�&29,'�����RXW�RI�ZKLFK����DUH�UHJLVWHUHG�RI�UHVXOWLQJ�LQ�GHDWK��
7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLF-
LSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�
SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0LQLVWU\�
of Health and the Institute of Public Health of Kosovo.

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected sectors are hospitality, 
gastronomy, tourism, catering, service activities, etc. Although 
WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�VD\�WKDW�WKH�SDQGHPLF�FULVLV�KDV�
negatively affected the development of other businesses, they 
KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�FORVHG�
during this period but according to them, the pandemic has had a 
QHJDWLYH�LPSDFW�RQ�WKH�FORVXUH�RI�EXVLQHVVHV�XS�WR������

The management of the situation, from the central level, ac-
cording to them was done ad - hoc, without a concrete strategy. 
Constantly changing measures and misinterpreting them by the 
authorities has created more problems in the implementation of 
measures. There was a cooperation with all municipalities from 
the North of Kosovo, and all local institutions.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Unemployment is one of the major problems that the 
municipality of Shtërrpcë/ Štrpce has been facing for 
many years. Due to the fact that this municipality has 
the most developed hospitality sector, the pandemic 
crisis has affected this sector the most in which many 
jobs have been lost.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are hospitality, gastronomy, tourism, catering, service 
activities, etc. Similar to the situation of businesses, the munici-
pality has no data on the number of jobseekers or those who have 
ORVW�WKHLU�MREV�GXULQJ�WKLV�SHULRG�EXW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋ-
cials, the pandemic has had a negative impact on the unemploy-
PHQW� UDWH�XS� WR�������ZKLOH� WKH�ELJJHVW�QHJDWLYH� LPSDFW��DERXW�
������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�RI�\RXWK�

Regarding the provision of drinking water, this municipality has 
had a problem due to the construction of a mini hydro power 
plant. As for the transport services, during the pandemic crisis 
this service has been more reduced for some villages in rural ar-
eas of the municipality. Also, during this period there has been an 
LQFUHDVH�LQ�WKH�QXPEHU�RI�UHTXHVWV�IRU�WKH�SURYLVLRQ�RI�QHFHVVDU\�
social services provided by the Social Services Sector. All citizens 
of this municipality have had the opportunity to receive basic ser-
vices in educational institutions through online learning. 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
Shtërrpcë/ Štrpce most of the budget of this municipality consists 
of government grants and only a small percentage of the munic-
LSDO�EXGJHW�FRQVLVWV�RI�PXQLFLSDO�UHYHQXHV�'XULQJ�WKH�ˋUVW�SDQ-
demic year there was a decrease in own source revenues and tax 
revenues compared to the previous year, but these then, according 
to research data have increased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The most affected sectors are hospitality, gastronomy, 
tourism, catering, service activities, etc. 

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions
The most affected sectors are hospitality, gastronomy, 
Tourism, catering, service activities, etc. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area while 
as for transport some rural areas were most affected.

The municipality has helped the hospitality and agricultural sector through cooperation with 
non-governmental sector. The support of the municipality in terms of businesses is mainly 
focused on the decision to exempt from tax exemption and municipal rent of businesses for 
all businesses operating in this municipality, maintenance and disinfection of public spaces 
DQG�IDFLOLWLHV�XVHG�IRU�IRUPDO�DQG�LQIRUPDO�EXVLQHVV�DFWLYLWLHV��VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��
municipal markets, etc.), targeted support in the form of grants or technical assistance to 
VXSSRUW�LQQRYDWLRQV�IRU�&29,'����UHVSRQVH�DQG�UHFRYHU\�HWF�

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced a 
GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�RQO\�GHWH-
riorated the economy. The private sector and small businesses 
are the most affected.

Instead of 
conclusions
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Municipality of Shtime/Štimlje 

,Q�WKH�PXQLFLSDOLW\�RI�6KWLPH�ĎWLPOMH��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������XQWLO�
'HFHPEHU������������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG����
UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the Ministry of Health and the Institute of Public Health of Kosovo

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected sectors are gastronomy, 
construction sector, retail industry, beauty salons etc. Although 
WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\�VD\�WKDW�WKH�SDQGHPLF�FULVLV�KDV�
negatively affected the development of other businesses, they 
KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�FORVHG�
GXULQJ�WKLV�SHULRG��%XW�DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV��WKH�SDQ-
demic has had a negative impact on the closure of businesses up 
WR�����DQG�DIIHFWHG�WKH�UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�XS�WR������

Mechanisms of cooperation at the local and central level have 
been information and mutual consultation. Also, according to 
PXQLFLSDO�RIˋFLDOV��WKLV�PXQLFLSDOLW\�KDV�KHOG�PHHWLQJV�ZLWK�WKH�
central level regarding the cooperation of both local and central 
levels for the measures to be taken, to support the management of 
the situation and the preservation of public health.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The challenge for the Municipality of Shtime/Štimlje, be-
fore the outbreak of the pandemic was the poor economic 
situation with a large number of unemployed, During the 
pandemic crisis, project management, revenue collection 
EHFDPH�PRUH�GLIˋFXOW��WKH�QXPEHU�RI�IDPLOLHV�ZLWK�VRFLDO�
assistance increased because families that were depen-
dent on the construction sector, for example, when they 
ORVW� WKHLU� MREV� GXULQJ� WKH� SDQGHPLF�� ZHUH� LGHQWLˋHG� DV�
families in need of social assistance.



SO
C

IO
-E

C
O

N
O

M
IC

 IM
PA

C
TS

 O
F 

C
O

VI
D

-1
9 

 
IN

 K
O

SO
VO

 M
U

N
IC

IP
AL

IT
IE

S 
AN

D
 B

U
SI

N
ES

SE
S

123

Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the construction, manufacturing, retail industry, 
and gastronomy sectors. Similar to the situation of businesses, 
the municipality has no data on the number of jobseekers or those 
who have lost their jobs during this period. But based on data re-
FHLYHG�IURP�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�
LPSDFW�RQ�WKH�XQHPSOR\PHQW�UDWH�XS�WR�������ZKLOH�WKH�ELJJHVW�
QHJDWLYH�LPSDFW��DERXW�������LV�HVSHFLDOO\�RQ�WKH�XQHPSOR\PHQW�
of women and youth. 

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been affect-
ed by the pandemic situation, similar to this waste management. 
As for the transport services, during the pandemic crisis this ser-
vice has been more reduced for some villages in rural areas of the 
PXQLFLSDOLW\��$FFRUGLQJ�WR�WKH�GDWD�IURP�WKH�PXQLFLSDO�RIˋFLDOV��
the pandemic has had a negative impact that is estimated to be 
DERXW������ LQ� WKH�DFFHVV�RI� WUDQVSRUW�DQG�PRELOLW\�$OVR��GXULQJ�
WKLV�SHULRG�WKHUH�KDV�EHHQ�DQ�LQFUHDVH�LQ�WKH�QXPEHU�RI�UHTXHVWV�
for the provision of necessary social services provided by the So-
cial Services Sector. All citizens of Shtime/Štimlje have had the 
opportunity to receive basic services in educational institutions 
through online learning.

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
Shtime/Štimje, like most small municipalities, has a small munic-
LSDO�EXGJHW��'XULQJ�WKH�̀ UVW�SDQGHPLF�\HDU�WKHUH�ZDV�D�GHFUHDVH�LQ�
own source revenues and tax revenues compared to the previous 
year, but these then, according to research data have increased in 
2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The most affected sectors are gastronomy, construction 
sector, retail industry, beauty salons etc. 

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken.

Labor market conditions
The most affected sectors are the construction, manufac-
turing, retail industry, and gastronomy sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area, while 
for transport services, some rural areas haven been most 
affected.

The support of the municipality in terms of businesses is mainly focused on the decision to 
exempt from tax exemption and municipal rent of businesses for all businesses operating 
in this municipality, maintenance and disinfection of public spaces and facilities used for 
IRUPDO�DQG�LQIRUPDO�EXVLQHVV�DFWLYLWLHV��VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��
etc.), targeted support in the form of grants or technical assistance to support innovations 
IRU�&29,'����UHVSRQVH�DQG�UHFRYHU\�HWF��$OVR��PDQ\�EXVLQHVVHV�KDYH�EHHQ�ˋQDQFLDOO\�DVVLVW-
ed by the municipality, where most of the subsidies are allocated to agriculture (affected by 
pandemics and hail).

Crisis response and recovery measures

The role of the local government in the municipality of Shtime/
Štimlje has been more implementing central decisions and 
FRYHULQJ�DQG�PDQDJLQJ�VLWXDWLRQV�ZLWK�LWV�RZQ�KXPDQ��ˋQDQ-
cial and logistical capacities. Meanwhile, there is no long-term 
plan for economic recovery other than the measures taken so 
IDU� DFFRUGLQJ� WR� WKH� FRPSHWHQFLHV� DQG� RZQ� ˋQDQFLDO� PHDQV�
available.

Instead of 
conclusions
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Municipality of Skenderaj/Srbica 

The municipality of Skenderaj/Srbica did not provide informations regarding the numbers 
RI� LGHQWLˋHG�� FXUHG� DQG� ORVW�SDWLHQWV� IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������7R�
FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLF-
LSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�
WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�
and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

The Municipality of Skenderaj/Srbica, according to the research, 
before the pandemic there were about 600 active businesses and 
during the pandemic period they were not closed but were sus-
pended due to lack of development of activities, which are already 
in serious condition despite subsidies received from the local and 
central level. During this period, due to the recovery measures of 
the government and the local level, the opening of new businesses 
has continued, mainly start-ups which have received grants from 
the municipality.

$FFRUGLQJ�WR�WKH�PXQLFLSDO�RIˋFLDOV�RI�6NHQGHUDM�6UELFD��WKHUH�KDV�
been a good cooperation at the local and central level so far, where 
as a facilitator in this cooperation is estimated to be the AKM. 
According to them, during this period of the pandemic there is 
information and consultations on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Even before the pandemic, the Municipality of Skend-
eraj/Srbica faced a large number of challenges, starting 
from weak economic development, especially in the ag-
riculture, manufacturing and service sector businesses. 
Many businesses are dependent on the diaspora in the 
summer season but the emergence of the pandemic 
and the beginning of the period of isolation measures 
aggravated the situation even more.
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According to the research data from the municipality of Skend-
eraj/Srbca, since the local economy is dominated by individu-
al businesses, and micro-businesses which have been hit by the 
pandemic situation the sectors that are most affected in terms of 
employment rate are gastronomy, textile, construction, retail in-
GXVWU\��WDLORULQJ��EHDXW\�VDORQV��HWF��+RZHYHU��WKHUH�DUH�QR�RIˋFLDO�
data on the number of employees and jobseekers during the pan-
demic period.

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases citizens have been forced to use private transport. As for 
water services even before the pandemic there were problems be-
cause not all residents are connected to the water supply network 
of the municipality. Similar to the sanitary services, and waste 
collection which have been more problematic for residents living 
in isolated areas.

Similar to other municipalities, in the municipality of Skenderaj/
Srbica during 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these then, 
according to research data have increased in 2021. 

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

About 600 active businesses and during the pandemic pe-
riod they were not closed but were suspended, which are 
already in serious condition despite subsidies received 
from the local and central level. 

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation.

Labor market conditions
The sectors that are most affected in terms of employment 
rate are gastronomy, textile, construction, retail industry, 
tailoring, beauty salons, etc. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary, 
transport services have been at a satisfactory level in ur-
ban area while some of rural areas were most affected.

During the pandemic crisis, the Municipality of Skenderaj/Srbica, within its budget possi-
bilities, has used all its possible capacities, such as supporting businesses where exemption 
from municipal taxes has been made for the use of external premises, maintenance and dis-
infection of public spaces and facilities used for formal and informal business activities (such 
DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����WDUJHWHG�VXSSRUW�LQ�WKH�IRUP�RI�JUDQWV�RU�
WHFKQLFDO�DVVLVWDQFH�WR�VXSSRUW�LQQRYDWLRQV�IRU�&29,'����UHVSRQVH�DQG�UHFRYHU\��'XULQJ�WKH�
pandemic period, emergency packages were distributed to all families in need and to those 
DIIHFWHG�E\�WKHLU�IDPLO\�EXVLQHVV��WR�WKRVH�IDPLOLHV�DIIHFWHG�E\�&29,'�����HWF�

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced 
D�GLIˋFXOW�HFRQRPLF�VLWXDWLRQ�� WKH�SDQGHPLF�RQO\�DJJUDYDWHG�
the situation. The private sector and small businesses are the 
most affected.

Instead of 
conclusions
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Municipality of Suhareka/Suhareka 

,Q�WKH�PXQLFLSDOLW\�RI�6XKDUHND�6XYD�5HND��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������
XQWLO�'HFHPEHU� ������ ����� FDVHV� RI�&29,'����ZHUH� LGHQWLˋHG�� RI�ZKLFK������ZHUH� FXUHG��
and 99 resulted in death. To coordinate and manage actions to prevent the spread of the 
&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�
KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRU-
dance with the Decisions of the MH and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��GXULQJ�WKH�SDQGHP-
ic in the municipality of Suhareka/Suva Reka, almost all sectors 
RI� WKH�EXVLQHVV�ˋHOG�ZHUH� DIIHFWHG�� VXFK� DV� JDVWURQRP\�� WH[WLOH��
construction, tailoring, beauty salons, etc. Based on research data, 
the pandemic has had a negative impact on the closure of busi-
QHVVHV�XS�WR�����DQG�DIIHFWHG�WKH�UHGXFWLRQ�RI�HFRQRPLF�DFWLYLW\�
XS�WR�������$W�WKH�WLPH�RI�WKH�SDQGHPLF��UHVSHFWLYHO\�IRU�WKH�ODVW�
WZR�\HDUV��DFFRUGLQJ�WR�WKH�GDWD�LQ�WKLV�PXQLFLSDOLW\�����EXVLQHVV-
es were closed, which are mainly businesses of sectors such as 
construction, gastronomy, beauty salons, etc. Whereas, out of the 
total number of closed businesses, seven of them have been run by 
women, mainly beauty salon businesses.

$FFRUGLQJ�WR�WKH�PXQLFLSDO�RIˋFLDOV�RI�6XKDUHND�6XYD�5HND��WKHUH�
has been a good cooperation at the local and central level so far, 
where as a facilitator in this cooperation is estimated to be the 
AKM. According to them, during this period of the pandemic there 
is information and consultations on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

7KH� GLIˋFXOW� HFRQRPLF� DQG� VRFLDO� VLWXDWLRQ� DQG� WKH�
high level of unemployment rate have been highlight-
ed as two of the main problems faced by the munici-
pality of Suhareka / Suva Reka even before the onset of 
the pandemic crisis. Also, this municipality has contin-
XRXVO\�IDFHG�ˌRRGV�WKDW�KDYH�FDXVHG�JUHDW�GDPDJH�WR�
businesses, mainly in the agricultural sector.
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Based on the research data, in this municipality gastronomy has 
been one of the main sectors that has been most affected by an-
ti-covid measures which has also increased the level of unemploy-
ment given the fact that a large number of young people in this 
municipalities are employed in this sector.According to munici-
SDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�XQ-
HPSOR\PHQW�UDWH�XS�WR�������ZKLOH�WKH�ELJJHVW�QHJDWLYH�LPSDFW��
DERXW������� LV� HVSHFLDOO\�RQ� WKH�XQHPSOR\PHQW�RI� \RXWK��+RZ-
ever, the high unemployment rate during this period of the pan-
demic has also affected women, mainly those who deal with small 
businesses such as beauty salons or tailors.

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases, citizens have been forced to use private transport. Accord-
LQJ�WR�WKH�GDWD�IURP�WKH�PXQLFLSDO�RIˋFLDOV��WKH�SDQGHPLF�KDV�KDG�
D�QHJDWLYH�LPSDFW�WKDW�LV�HVWLPDWHG�WR�EH�DERXW������LQ�WKH�DFFHVV�
of transport and mobility. Water services during the pandemic pe-
riod were provided to all residents but in some parts mainly rural 
areas had more reduced services. Similar to the sanitary services, 
and waste collection which have been more problematic for resi-
dents living in isolated areas.

Similar to other municipalities, in the municipality of Suhareka/
Suva Reka during 2020 there was a decrease in own source reve-
nues and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021. 

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

$OPRVW�DOO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG�VXFK�
as gastronomy, textile, construction, tailoring, beauty sa-
ORQV��HWF��:KLOH����EXVLQHVVHV�ZHUH�FORVHG��ZKLFK�DUH�PDLQ-
ly businesses of sectors such as construction, gastronomy, 
beauty salons, etc. 

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken.

Labor market conditions
The high unemployment rate during this period of the 
pandemic has mostly affected women, mainly those who 
deal with small businesses such as beauty salons or tailors.

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary and 
transport services have been at a satisfactory level in urban 
areas, while some rural areas haven been most affected.

During the pandemic crisis, the Municipality of Suhareka/Suva Reka, within its budget possi-
bilities, has used all its possible capacities, such as supporting businesses where exemption 
from municipal taxes has been made for the use of external premises, regulations to facilitate 
business registration and licensing, maintenance and disinfection of public spaces and facil-
LWLHV�XVHG�IRU�IRUPDO�DQG�LQIRUPDO�EXVLQHVV�DFWLYLWLHV��VXFK�DV�VWUHHWV��SXEOLF�VTXDUHV��PXQLFL-
pal markets, etc.) food subsidies for needy families and covid-19 cases, etc. Due to the limited 
budget, this municipality is not drafting a long-term recovery plan.

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced 
D�GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�RQ\�DJ-
gravated the economic situation. The private sector and small 
businesses are the most affected.

Instead of 
conclusions
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Municipality of Vitia/Vitina 

In the municipality of Vitia/Vitina did not provide informations regarding the numbers of 
LGHQWLˋHG��FXUHG�DQG�ORVW�SDWLHQWV�IURP�&29,'����SDQGHPLF�GXULQJ������DQG�������7R�FRRU-
GLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��WKH�0XQLFLSDO-
LW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�
SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�'HFLVLRQV�RI�WKH�0+�
and the IPHK.

LēéÖ´ÖĄ�äƎĄćíŐä½

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��GXULQJ�WKH�SDQGHP-
ic in the municipality of Vitia/Vitina, almost all sectors of the busi-
QHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�DV�JDVWURQRP\��WH[WLOH��FRQVWUXFWLRQ��
tailoring, beauty salons, etc. While there are three businesses that 
thave been closed as a result of the pandemic, which have been 
led by women in the beauty salon sector, retail industry although 
DFFRUGLQJ�WR�PXQLFLSDO�RIˋFLDOV�WKH�QXPEHU�RI�FORVHG�EXVLQHVVHV�
PD\�EH�HYHQ�KLJKHU�EXW�WKH\�KDYH�QR�RIˋFLDO�GDWD��2Q�WKH�RWKHU�
hand, it has been estimated that the pandemic has had a positive 
LPSDFW�RI�XS�WR������RQ�WKH�HDVH�RI�SURFHGXUHV�IRU�RSHQLQJ�QHZ�
businesses.

$FFRUGLQJ�WR�WKH�PXQLFLSDO�RIˋFLDOV�RI�9LWLD�9LWLQD��WKHUH�KDV�EHHQ�
a good cooperation at the local and central level so far, where as a 
facilitator in this cooperation is estimated to be the AKM. Accord-
ing to them, during this period of the pandemic there is informa-
tion and consultations on a monthly basis.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Even before the pandemic, the Municipality of Vitia/
Vitina faced a large number of challenges, starting 
IURP�WKH� ODFN�RI� VXIˋFLHQW�FDSLWDO� LQYHVWPHQW� LQ�YLWDO�
projects for citizens from the central level, lack of sup-
SRUW�IRU�QHZ�EXVLQHVVHV�DQG�LQVXIˋFLHQW�EXGJHW�DW�WKH�
municipal level.
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According to the research data from the municipality of Vitia/Viti-
na, since the local economy is dominated by individual businesses, 
and micro-businesses which have been hit by the pandemic situ-
ation the sectors that are most affected in terms of employment 
rate are gastronomy, textile, construction, retail industry, tailor-
LQJ��EHDXW\�VDORQV��HWF��+RZHYHU��WKHUH�DUH�QR�RIˋFLDO�GDWD�RQ�WKH�
number of employees and jobseekers during the pandemic period.

For health care services, rural areas away from health facilities 
have been most affected during the pandemic as public transport 
services have been more limited during this period and in most 
cases, citizens have been forced to use private transport. Water 
services during the pandemic period were provided to all residents 
but in some parts mainly rural areas had more reduced services. 
Similar to the sanitary services, and waste collection which have 
been more problematic for residents living in isolated areas.

Similar to other municipalities, in the municipality of Vitia/Vitina 
during 2020 there was a decrease in own source revenues and tax 
revenues compared to the previous year, but these then, according 
to research data have increased in 2021. However, according to 
WKH�RIˋFLDOV�RI� WKLV�PXQLFLSDOLW\��PRVW�RI� WKH�EXGJHW�FRQVLVWV�RI�
government grants.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

$OPRVW�DOO�VHFWRUV�RI�WKH�EXVLQHVV�ˋHOG�ZHUH�DIIHFWHG��VXFK�
as gastronomy, textile, construction, tailoring, beauty sa-
lons, etc. While 3 women-led businesses have been closed 
in 2021.

Economic governance
The municipality has cooperated closely with the central 
level, respectively with the Ministry of Health for the steps 
taken.

Labor market conditions
The sectors that are most affected in terms of employment 
rate are gastronomy, textile, construction, retail industry, 
tailoring, beauty salons, etc. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary, 
transport services have been at a satisfactory level in ur-
ban area, while some rural areas haven been most affected.

During the pandemic crisis, the Municipality of Vitia/Vitina, within its budget possibilities, 
has used all its possible capacities, such as supporting businesses where exemption from mu-
nicipal taxes has been made for the use of external premises, maintenance and disinfection of 
public spaces and facilities used for formal and informal business activities (such as streets, 
SXEOLF�VTXDUHV��PXQLFLSDO�PDUNHWV��HWF����WDUJHWHG�VXSSRUW�LQ�WKH�IRUP�RI�JUDQWV�RU�WHFKQLFDO�
DVVLVWDQFH� WR� VXSSRUW� LQQRYDWLRQV� IRU�&29,'���� UHVSRQVH� DQG� UHFRYHU\� IRRG� VXEVLGLHV� IRU�
needy families and covid-19 cases, etc. Due to the limited budget, this municipality is not 
drafting a long-term recovery plan)

Crisis response and recovery measures

Given that even before the pandemic, this municipality faced a 
GLIˋFXOW�HFRQRPLF�VLWXDWLRQ��WKH�SDQGHPLF�FULVLV�KDV�RQO\�GHWHUL-
orated the economic situation. The private sector and small busi-
QHVVHV�DUH�WKH�PRVW�DIIHFWHG��ZKLOH�WKH�ˋQDQFLDO�FDSDFLW\�RI�WKH�
municipality is too limited to help businesses to recover.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎíÎƎ�ēĊÔďććÖƠ�ē¶Öďćé 

,Q�WKH�PXQLFLSDOLW\�RI�9XVKWUUL�9XÍLWUQ��IURP�WKH�ˋUVW�FDVH�RI�&29,'����LQ�0DUFK������XQWLO�
'HFHPEHU������������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG�����
UHVXOWHG�LQ�GHDWK��7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����
SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�
SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�LQ�DFFRUGDQFH�ZLWK�WKH�
Decisions of the Ministry of Health and the Institute of Public Health of Kosovo.

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected sectors are Gastronomy, 
construction sector, processing industry, retail industry etc. Ac-
cording to statistics provided by this municipality, the number of 
closed businesses in 2020 - 2021 was 112. If we look at the gender 
division of businesses run by women, there are a total of 24 busi-
nesses closed for the period 2020-2021. According to municipal 
RIˋFLDOV��LQ�WKLV�PXQLFLSDOLW\�WKHUH�DUH�IDFLOLWLHV�GXULQJ�WKH�RSHQ-
ing of businesses and they are free of charge. While it is estimated 
that the informal economy is part of the life of doing business but 
is in lower parameters.

Mechanisms of cooperation at the local and central level have 
been information and mutual consultation. Also, according to 
PXQLFLSDO�RIˋFLDOV��WKLV�PXQLFLSDOLW\�KDV�KHOG�PHHWLQJV�ZLWK�WKH�
central level regarding the cooperation of both local and central 
levels for the measures to be taken, to support the management of 
the situation and the preservation of public health.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

7KH�FKDOOHQJH�IRU�WKH�PXQLFLSDOLW\�RI�9XVKWUUL�9XÍLWUQ��EH-
fore the outbreak of the pandemic was the poor economic 
VLWXDWLRQ�ZLWK�D�ODUJH�QXPEHU�RI�XQHPSOR\HG��LQVXIˋFLHQW�
capacity to cope with the crisis that had affected the region 
DQG�EH\RQG��:KLOH�LQ�WKH�FDVH�RI�WKH�ˋUVW�FDVHV�DQG�WKH�LQ-
FUHDVH� LQ�WKH�QXPEHU�RI�SHRSOH� LQIHFWHG�ZLWK�&29,'�����
the main challenge was the aggravation of the economic 
and social situation as a result of closing most businesses, 
especially in gastronomy and construction sectors.
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Based on research data, employment in this municipality has 
GURSSHG� VLJQLˋFDQWO\� GXULQJ� WKH� SDQGHPLF�� ZKLOH� WKH� PRVW� DI-
fected sectors are the construction, manufacturing, retail indus-
try, and gastronomy sectors. According to data from the Kosovo 
Agency of Statistics show a rapid increase in unemployment. 
More precisely from March 2020 the number of jobseekers has 
LQFUHDVHG�E\������RU�DERXW������&XUUHQWO\�UHJLVWHUHG�MREVHHNHUV�
DUH������SHUVRQV�RI�ZKLFK������PHQ�DQG������ZRPHQ��,I�ZH�UHIHU�
WR�WKH�0XQLFLSDO�(PSOR\PHQW�2IˋFH��WKH�WRWDO�QXPEHU�RI�XQHP-
SOR\HG�LV�����SHUVRQV��RI�ZKLFK�����DUH�ZRPHQ�DQG�����DUH�PHQ��
Regarding informal employment on the basis of gender in the Mu-
QLFLSDOLW\�RI�9XVKWUULD�9XÍLWUQ�DFFRUGLQJ�WR�WKH�DVVHVVPHQW�RI�WKH�
VRFLR�HFRQRPLF�LPSDFW�RI�WKH�SDQGHPLF�&29,'����DUH�FXUUHQWO\�
����RI�PHQ�HPSOR\HG�LQIRUPDOO\�ZKLOH�ZRPHQ�����

Regarding the provision of drinking water during 2020 and 2021 
has been at a satisfactory level, a service that has not been affect-
ed by the pandemic situation, similar to this waste management. 
'XULQJ�WKH�WLPH�RI�WKH�SDQGHPLF��WKH\�KDG�D�VLJQLˋFDQW�UHGXFWLRQ�
of travel times, in other periods of time it did not affect transport 
DQG�PRELOLW\��DQG�FRQVHTXHQWO\�WKHUH�ZHUH�QR�DIIHFWHG�DUHDV��$OVR��
during this period there has been an increase in the number of 
UHTXHVWV�IRU�WKH�SURYLVLRQ�RI�QHFHVVDU\�VRFLDO�VHUYLFHV�SURYLGHG�E\�
WKH�6RFLDO�6HUYLFHV�6HFWRU�$OO�FLWL]HQV�RI�9XVKWUUL�9XÍLWUQ�KDYH�KDG�
the opportunity to receive basic services in educational institu-
tions through online learning.

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
9XVKWUUL�9XÍLWUQ�GXULQJ� WKH�ˋUVW�SDQGHPLF�\HDU� WKHUH�ZDV�D�GH-
crease in own source revenues and tax revenues compared to the 
previous year, but these then, according to research data have in-
creased in 2021.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment

The most affected sectors are Gastronomy, construction 
sector, processing industry, retail industry etc. The number 
of closed businesses in 2020 - 2021 was 112, from which 24 
businesses run by women.

Economic governance
Mechanisms of cooperation at the local and central level 
have been information and mutual consultation.

Labor market conditions
From March 2020 the number of jobseekers has increased 
E\������RU�DERXW������&XUUHQWO\�UHJLVWHUHG�MREVHHNHUV�DUH�
�����SHUVRQV�RI�ZKLFK������PHQ�DQG������ZRPHQ��

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, waste collection, drinking water, sanitary ser-
vices have been at a satisfactory level while for the trasn-
port services, some of rural areas were most affected.

The support of the municipality in terms of businesses is mainly focused on the decision to 
exempt from tax exemption and municipal rent of businesses for all businesses operating in 
this municipality, exemption from payment of fees for stay of children in public kindergarten, 
- exemption from payment of families on social assistance for the waste collection tax. Also, 
PDQ\�EXVLQHVVHV�KDYH�EHHQ�ˋQDQFLDOO\�DVVLVWHG�E\�WKH�PXQLFLSDOLW\��ZKLOH�VRPH�RI�WKHP�KDYH�
also applied for assistance (subsidies) in the government for the number of employees and 
losses caused during the pandemic season.

Crisis response and recovery measures

7KH�0XQLFLSDOLW\�RI�9XVKWUUL�9XÍLWUQ�KDV�GUDIWHG�D�SODQ�IRU�HFR-
QRPLF�UHFRYHU\��EXW�LW�GRHV�QRW�KDYH�VXIˋFLHQW�IXQGV�IRU�LPSOH-
mentation without the assistance of the central government. 
$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��LQ�WKH�IUDPHZRUN�
RI�WKH�UHFRYHU\�SODQ��WKH�DLP�LV�WR�ˋJKW�LQIRUPDOLW\�LQ�WKH�HFRQ-
omy as much as possible.

Instead of 
conclusions
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Municipality of Zubin Potoku/Zubin Potok 

The municipality of Zubin Potok/Zubin Potok did not provide informations regarding the 
QXPEHUV�RI� LGHQWLˋHG�� FXUHG�DQG� ORVW�SDWLHQWV� IURP�&29,'����SDQGHPLF�GXULQJ������DQG�
������7R�FRRUGLQDWH�DQG�PDQDJH�DFWLRQV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF��
WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�KDV�WDNHQ�DOO�SURWHFWLYH�
PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected is private sector. Al-
WKRXJK� WKH� RIˋFLDOV� RI� WKLV�PXQLFLSDOLW\� VD\� WKDW� WKH� SDQGHPLF�
crisis has negatively affected the development of other business-
HV��WKH\�KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�PDQ\�EXVLQHVVHV�KDYH�EHHQ�
closed during this period. 

$FFRUGLQJ� WR� WKH�RIˋFLDOV�RI� WKLV�PXQLFLSDOLW\�� WKH\�KDG�FRRSHU-
ation with all municipalities in the north of Kosovo and all lo-
cal institutions responsible for the implementation of anti-covid 
measures at the local level have shown a high level of cooperation. 
This cooperation has made work easier for economic operators in 
the municipality and their economic development.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

The Municipality of Zubin Potok/Zubin Potok, as a 
small municipality, same as the municipality of Lep-
RVDYLT�� EHIRUH� WKH� EHJLQQLQJ� RI� WKH� SDQGHPLF�� IDFHG�
numerous challenges and problems such as natural 
GLVDVWHUV� �ˌRRGV�� ODQGVOLGHV��ˋUHV���SRRU�FRQGLWLRQV� LQ�
KHDOWK� FHQWHUV�� LQVXIˋFLHQW� LQYHVWPHQW� LQ� ORFDO� HFR-
nomic development etc.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the gastronomy, beauty salons, retail industry sec-
tors. Similar to the situation of businesses, the municipality has 
no data on the number of jobseekers or those who have lost their 
jobs during this period.

Regarding the provision of drinking water during the pandemic 
crisis has been at a satisfactory level, a service that has not been 
affected by the pandemic situation, similar to this waste manage-
ment. Also, during this period there has been an increase in the 
QXPEHU�RI�UHTXHVWV�IRU�WKH�SURYLVLRQ�RI�QHFHVVDU\�VRFLDO�VHUYLFHV�
provided by the Social Services Sector. All citizens of this munici-
pality have had the opportunity to receive basic services in educa-
tional institutions through online learning. 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
Zubin Potok/Zubin Potok, most of the budget of this municipality 
consists of government grants and only a small percentage of the 
municipal budget consists of municipal revenues.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
7KH�PRVW�DIIHFWHG�LV�SULYDWH�VHFWRU��EXW�WKHUH�DUH�QR�RIˋFLDO�
data on how many businesses have been closed during this 
pandemic crisis.

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions
The most affected sectors are the gastronomy, beauty sa-
lons, retail industry sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level.

The support of the municipality is mainly focused on providing assistance to the most vul-
nerable sections of the population through the provision of necessary medical supplies and 
PHGLFLQHV�� IRRG� DQG� HVVHQWLDO�PHDQV� RI� IXQFWLRQLQJ� GXULQJ� TXDUDQWLQH�� ,Q� WKDW� VHQVH�� WKH�
PXQLFLSDOLW\�WULHG�WR�SURYLGH�PD[LPXP�VXSSRUW�WR�WKH�KHDOWK�V\VWHP��ERWK�LQ�ˋQDQFLDO�WHUPV�
DQG�LQ�SURYLGLQJ�WKH�QHFHVVDU\�PHGLFDO�PDWHULDOV�DQG�HTXLSPHQW��DOO�LQ�RUGHU�WR�SURYLGH�DGH-
TXDWH�KHDOWK�SURWHFWLRQ�WR�WKH�LQKDELWDQWV�RI�WKH�PXQLFLSDOLW\��9DULRXV�PHDVXUHV�DQG�UHOLHIV�
for the economic sector have been adopted in order to stimulate it business in a crisis period 
such as the decision to exempt from tax exemption and municipal rent of businesses for all 
businesses operating in this municipality, maintenance and disinfection of public spaces and 
IDFLOLWLHV� XVHG� IRU� IRUPDO� DQG� LQIRUPDO� EXVLQHVV� DFWLYLWLHV� �VXFK� DV� VWUHHWV�� SXEOLF� VTXDUHV��
municipal markets, etc.). 

Crisis response and recovery measures

The Municipality of Zubin Potok/Zubin Potok has not adopted 
D�FULVLV�PDQDJHPHQW�SODQ�EXW�DFFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�
municipality, for a sustainable recovery they need to develop-
ment action plans in crisis situations. They also emphasised 
the need to deepen mutual cooperation of all stakeholders in a 
timely manner to protect and address the challenges posed by 
the Covid – 19.

Instead of 
conclusions
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LēéÖ´ÖĄ�äÖďĬƎíÎƎ�ĥ½·�éƠ�ĥ½¶�é 

,Q�WKH�PXQLFLSDOLW\�RI�=YH©DQ�=YHÍDQ��IURP�WKH�̀ UVW�FDVH�RI�&29,'����LQ������XQWLO�'HFHPEHU�
�����������FDVHV�RI�&29,'����ZHUH�LGHQWLˋHG��RI�ZKLFK������ZHUH�FXUHG��DQG��������PDQ�DQG�
11 woman) resulted in death. To coordinate and manage actions to prevent the spread of the 
&29,'����SDQGHPLF��WKH�0XQLFLSDOLW\�KDV�HVWDEOLVKHG�WKH�(PHUJHQF\�+HDGTXDUWHUV��ZKLFK�
KDV�WDNHQ�DOO�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�WKH�VSUHDG�RI�WKH�&29,'����SDQGHPLF�

LēéÖ´ÖĄ�äƎĄćíŐä½

The data show that as in most other small municipalities in Koso-
vo, in this municipality the most affected is private sector. Given 
that in this municipality the most developed sector is that of agri-
culture, due to budget constraints for subsidies it has been affect-
ed the most during this period but also other sectors such as hos-
SLWDOLW\��FDWHULQJ��VHUYLFH�VHFWRU�HWF�$OWKRXJK�WKH�RIˋFLDOV�RI�WKLV�
municipality say that the pandemic crisis has negatively affected 
WKH�GHYHORSPHQW�RI�EXVLQHVVHV��WKH\�KDYH�QR�RIˋFLDO�GDWD�RQ�KRZ�
many businesses have been closed during this period. 

$FFRUGLQJ�WR�WKH�RIˋFLDOV�RI�WKLV�PXQLFLSDOLW\��DOO�ORFDO�LQVWLWXWLRQV�
responsible for the implementation of anti-covid measures at the 
local level have shown a high level of cooperation but there was a 
lack of communication with the central level.This cooperation has 
made work easier for economic operators in the municipality and 
their economic development.

Business 
environment

Economic 
governance

Main 
economic 
and 
Őé�é´Ö�äƎ
impacts  

Based on the data obtained, the municipality of 
=YH©DQ�=YHÍDQ��EHIRUH� WKH�SDQGHPLF� �EXW� DOVR�GXULQJ�
the pandemic crisis), the biggest challenge facing is the 
LQDGHTXDWH� JRYHUQPHQW� EXGJHW� IRU� PXQLFLSDOLWLHV� LQ�
the North of Kosova, which is not enough for the most 
basic needs for the smooth functioning of the institu-
tion. This municipality also faces other problems such 
as poor economic development and high level of un-
employment.
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Based on research data, employment in this municipality has 
GURSSHG�VLJQLˋFDQWO\�GXULQJ�WKH�SDQGHPLF��ZKLOH�WKH�PRVW�DIIHFW-
ed sectors are the catering, hospitality and service sectors. Similar 
to the situation of businesses, the municipality has no data on the 
number of jobseekers or those who have lost their jobs during this 
period.

Water services during the pandemic period were provided to all 
residents but in some parts mainly rural areas had more reduced 
services. Similar to the sanitary services, health, transport, waste 
collection which have been more problematic for residents living 
in isolated areas. While, all citizens of this municipality have had 
the opportunity to receive basic services in educational institu-
tions through online learning. 

$FFRUGLQJ� WR� WKH� DQVZHUV� RI� WKH� RIˋFLDOV� RI� WKH�PXQLFLSDOLW\� RI�
=YH©DQ�=YHÍDQ��PRVW�RI�WKH�EXGJHW�RI�WKLV�PXQLFLSDOLW\�FRQVLVWV�RI�
government grants and only a small percentage of the municipal 
budget consists of municipal revenues.

Labor market 
conditions 

Infrastructure 
and 
Connectivity

Financial 
environment
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Dimensions G½ĬƎŐé¹ÖéÏĊ

Business environment
The most affected sectors are agriculture, hospitality, ca-
tering, service sector etc

Economic governance
Cooperation with all municipalities from the North of 
Kosovo, and all local institutions but there was a lack of 
communication with the central level.

Labor market conditions
The most affected sectors are the catering, hospitality and 
service sectors. 

Financial environment
During 2020 there was a decrease in own source revenues 
and tax revenues compared to the previous year, but these 
then, according to research data have increased in 2021.

Infrastructure  
and Connectivity

Health care, drinking water, waste collection, sanitary ser-
vices have been at a satisfactory level in urban area while 
as for transport some rural areas were most affected.

The support of the municipality is mainly focused on providing assistance to the most vulner-
able sections of the population through the provision of necessary medical supplies and med-
LFLQHV��IRRG�DQG�HVVHQWLDO�PHDQV�RI�IXQFWLRQLQJ�GXULQJ�TXDUDQWLQH��,Q�FRRSHUDWLRQ�ZLWK�WKH�
0XQLFLSDOLW\��FLYLO�VRFLHW\�RUJDQL]DWLRQV�DQG�ORFDO�1*2V�KDYH�GHYHORSHG�D�QXPEHU�RI�VROX-
tions aimed at economic response to crisis. In addition to advisory services, they provided 
DVVLVWDQFH�WR�WKH�SRSXODWLRQ�LQ�WKH�IRUP�RI�GLVWULEXWLRQ�RI�SURWHFWLYH�HTXLSPHQW��GRQDWLRQV�
of technology for uninterrupted monitoring of online teaching etc.

Crisis response and recovery measures

7KH�0XQLFLSDOLW\� RI� =YH©DQ�=YHÍDQ� KDV� QRW� DGRSWHG� D� FULVLV�
PDQDJHPHQW� SODQ��$FFRUGLQJ� WR� WKH� RIˋFLDOV� RI� WKLV�PXQLFL-
pality, in the framework of the recovery plan, the main focus 
should be the support for the agriculture sector, as the main 
sector operating in this municipality.\

Instead of 
conclusions
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Realized surveys and regional workshops for the purposes of this study shows experiences 
RI�PXQLFLSDOLWLHV�GXULQJ�WKH�&29,'����FULVLV�DQG�KHOSV�LGHQWLI\�OHVVRQV�LQ�WKH�IRUP�RI�XVHIXO�
practices. 

The socio-economic effects of pandemic situation (Covid-19) were many 
and diverse. As a result, regular collaborations between central and local 
governments were practices that all municipalities employed. Aiming to 
address their issues in an expeditious manner, the Kosovo Government and 
municipalities also introduced various interaction tools, such as e-plat-
forms, social media, etc. to keep local businesses and citizens informed. 
7KH�HFRQRPLF�DQG�ˋQDQFLDO�LPSDFW�RI�WKH�SDQGHPLF�KDG�D�QHJDWLYH�HIIHFW�
on municipal revenues – own source revenues, intergovernmental trans-
fers, tax revenues and municipal funds transferred from the state budget.

Although the government allocated emergency funds to municipalities to deal with the pan-
GHPLF��WKH\�ZHUH�SUHVVXUHG�WR�LQFUHDVH�SXEOLF�H[SHQGLWXUH�WR�PLWLJDWH�WKH�ZRUVW�FRQVHTXHQF-
es of the crisis and to ensure continued delivery of essential public goods and services while 
also increasing support to vulnerable populations. This could not be done without repriori-
tizing and reprogramming the budget, and this necessity affected mostly capital investment 
programmes. 

Municipalities delivered a broad range of economic and non-economic 
services, which are fundamental to any city’s economies. The pandemic 
period increased the need for public services. Health facilities were need-
ed, cleaning and disinfection services in public facilities and spaces used 
to conduct business multiplied. The volume of socio-economic support to 
YXOQHUDEOH�JURXSV�DV�ZHOO�DV�ˋQDQFLDO�DQG�QRQˋQDQFLDO�VXSSRUW�WR�EXVL-
nesses affected the municipalities. Due to the reduced economic activities, 
PDQ\�SHRSOH�ORVW�WKHLU�MREV��,Q�WKH�PRVW�GLIˋFXOW�VLWXDWLRQ�ZHUH�SDUWLFXODU-
ly those outside public sector employment, or those employed by small and 
PHGLXP�HQWHUSULVHV��7KH�ˋQGLQJV� LQGLFDWH� WKDW� WKH�&29,'����SDQGHPLF�
situation posed an unprecedented economic challenge. Government and 
municipalities are willing to undertake the recovery measures. But appro-
priate interventions and management is needed to resolve this situation. 

This report provides an opportunity for central and local institutional leaders - as well as 
RWKHU�VWDNHKROGHUV���WR�UHˌHFW�RQ�WKHLU�PDQDJHPHQW��LGHQWLI\�RPLVVLRQV�DQG�LPSURYH�WKH�LP-
plementation of effective post-pandemic recovery measures. It is shown that the Covid-19 
SDQGHPLF�JHQHUDWHG�VLJQLˋFDQW�FKDQJHV�RQ�ORFDO�JRYHUQDQFH��EXVLQHVV�VSKHUH�DQG�WKH�ZD\�RI�
OLIH�RI�WKH�.RVRYR�FLWL]HQV��7KXV��LW�FDQ�EH�FRQFOXGHG�WKDW�WKH�&29,'����SDQGHPLF�DIIHFWHG�DOO�
areas of society directly or indirectly, which is facing health and socio-economic crisis, as well 
as different responses implemented by local and central government(s). 

5 CONCLUSIONS AND 
RECOMMENDATIONS
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The private sector and small businesses have been more affected by the 
pandemic crisis. Many businesses are closed, as a result, unemployment 
UDWHV�VRDUHG��ˋQDQFLDO�FULVLV�RFFXUUHG�DQG�KDG�PDMRU� LPSOLFDWLRQV��HVSH-
cially for vulnerable population groups and households, some of which are 
already bordering on poverty. 

As far as the recovery measures are concerned, none of the municipalities 
KDG�D�ORQJ�WHUP�UHFRYHU\�PHDVXUH�IURP�WKH�LPSDFW�RI�&29,'����SDQGHP-
LF��DQG�WKLV�LV�KLJKOLJKWHG�DV�D�FKDOOHQJH�IRU�DOO�PXQLFLSDOLWLHV��2QO\�WZR�
municipalities reported to have drafted plans for economic recovery. The 
municipality of Prishtina/Priština has drafted a mid-term plan for the re-
covery of small businesses and public transport, whereas the Municipal-
LW\�RI�9XVKWUUL�9XÍLWUQ�KDV�GUDIWHG�D�SODQ�IRU�HFRQRPLF�UHFRYHU\��DLPLQJ��
DPRQJVW�RWKHU��DW�ˋJKWLQJ� LQIRUPDOLW\� LQ�WKH�HFRQRP\��DOEHLW�KDYLQJ�QR�
VXIˋFLHQW�IXQGV�IRU�LWV�LPSOHPHQWDWLRQ��7KH�RWKHU�PXQLFLSDOLWLHV�DUH�QRW�
even working on drafting plans for long-term recovery measures. 

7KH�ˋQGLQJV�LQGLFDWH�WKDW�WKH�.RVRYR�0XQLFLSDOLWLHV�KDG�QR�GHGLFDWHG�EXGJHG�WR�DGGUHVV�WKH�
problems and the crisis resulting from the pandemic, hence all supplies were provided from 
the regular budget. Subsidies were higher in the municipality of Prishtina/Priština, mainly 
because of having larger opportunities than other municipalities, but at the same time great-
er burden than other municipalities due to the larger services and number of inhabitants. 

*DVWURQRP\�VHFWRU�LV�LGHQWLˋHG�DV�HVVHQWLDO�IRU�PXQLFLSDO�HFRQRPLHV��HV-
SHFLDOO\�LQ�VPDOOHU�RQHV��$FFRUGLQJO\��WKH�PXQLFLSDO�RIˋFLDOV�VWDWHG�WKDW��
in the framework of the recovery plan, the main focus should be the sup-
port for the gastronomy sector. However, two exceptions were the small 
PXQLFLSDOLWLHV�RI�3DUWHVK�3DUWHď�DQG�=YH©DQ�=YHÍDQ�GHSHQGLQJ�PDLQO\�RQ�
agriculture, whose support was considered vital for their economies. 

The representative of the Association of Gastronomy of Kosovo in Prishti-
QD�LGHQWLˋHG�VHYHUDO�FKDOOHQJHV�UHODWHG�WR�WKH�UHFRYHU\�PHDVXUHV��,W�LV�VWDW-
HG�WKDW�����RI�WKH�EXVLQHVVHV�GLG�QRW�EHQHˋW�IURP�WKH�>HPHUJHQF\@�SDFN-
age measures, due to them not being registered. 

The Association prepared a report for the Minister of Finance, Labor and Transfers, but the in-
structions included in the report were not taken into consideration and the government failed to 
UHVSRQG��7KH�VKRUWDJH�RI�ODERXU�LQVSHFWRUV�ZDV�DOVR�LGHQWLˋHG�DV�D�SUREOHP��WRJHWKHU�ZLWK�WKH�
government not properly supervising the payments intended for businesses. It is also reported 
that the police discriminated between businesses when enforcing the pandemic restrictions. It is 
ZRUWK�QRWLQJ�WKDW�WKH�ZRPHQȢV�EXVLQHVVHV�DUWLˋFLDOO\�LQFUHDVHG��DV�ZRPHQ�UHJLVWHUHG�QHZ�EXVL-
nesses only to receive grants. However, as these newly opened businesses are based only on short-
WHUP�SURMHFWV�DLPLQJ�DW�EHQHˋWLQJ�IURP�WKH�VXEVLGLHV��WKH�DPRXQW�RI�����Ƞ�����HXURV�VXSSRUW�
LV�LQVXIˋFLHQW�WR�NHHS�EXVLQHVVHV�DFWLYH�DQG�WR�FUHDWH�VXVWDLQDEOH�ORFDO�HFRQRPLHV��,Q�PDQ\�FDVHV��
PXQLFLSDO�RIˋFLDOV�UHSRUWHG�WKDW�PXQLFLSDOLWLHV��HVSHFLDOO\�WKH�VPDOOHU�RQHV��KDYH�QR�FDSDFLW\�IRU�
long term recovery, which they see as a responsibility of the central government. Accordingly, 
coordination with the central government is considered essential. The focus of municipalities is 
on implementing measures adopted by the central government, as well as on managing situations 
ZLWK�WKHLU�RZQ�KXPDQ�DQG�ˋQDQFLDO�UHVRXUFHV�DQG�ORJLVWLFDO�FDSDELOLWLHV��
0XQLFLSDOLWLHV�ZLWK�.RVRYR�6HUEV�PDMRULW\��QDPHO\�*UD©DQLFD�*UDÍDQLFD��/HSRVDYLT�/HSRVDY-
LÉ��0LWURYLFD�H�9HULXW�6HYHUQD�0LWURYLFD��1RYRE­UG�1RYR�%UGR��5DQLOOXJ�5DQLOXJ��=XELQ�3R-
WRN�=XELQ� 3RWRN�� =YH©DQ�=YHÍDQ�� DUH� LQ� D� GLVDGYDQWDJHG� SRVLWLRQ� WR� WDFNOH� WKH� FKDOOHQJHV�
posed by the pasndemic. Due to the limited capacities, the representatives of the abovemen-
tioned municipalities, declared of not having a crisis management plans. 
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7KH�̀ QGLQJV��VWUHQJWKV��FKDOOHQJHV�DQG�OHVVRQV�OHDUQHG�IRUP�WKH�EDVLV�IRU�VRPH�UHFRPPHQGD-
tions. In order to address the main challenges and to strengthen the perspective of post-pan-
demic recovery, the following general recommendations are offered:

Ȯ It is of essential importance for the leadership of MALP and Municipalities to take 
LQWR�FRQVLGHUDWLRQ�WKH�ˋQGLQJV�RI�WKLV�UHSRUW�DQG�WR�GHVLJQ�HIIHFWLYH��LQFOXVLYH��DV�
ZHOO�DV�SDUWLFLSDWRU\�SODQV�IRU�PRELOLVLQJ�DGGLWLRQDO�ˋQDQFLDO�DQG�QRQˋQDQFLDO�UH-
sources for recovery measures.

Ȯ The Government should increase the budget for grants and subsidies for re-
FRYHU\� PHDVXUHV�� 3URYLGH� H[WUD� ˋQDQFLDO� VXSSRUW� WR� DIIHFWHG� PXQLFLSDO-
ities prioritizing new funds on green agendas, digitalization, sustain-
able development as well as sustainable urban mobility and transport. 

Ȯ The Government should initiate inter-institutional collaboration to support the in-
ter-linkages of education, social policies, socio-economic and educational develop-
ment for municipalities. 

Ȯ� 7KH�*RYHUQPHQW�VKRXOG�VXSSRUW�DQ�DGHTXDWH�EXVLQHVV�HQYLURQPHQW��SUHVHUYH�IXQF-
WLRQLQJ�ODERXU�PDUNHWV��FUHDWH�DGHTXDWH�ˋQDQFLDO�FRQGLWLRQV��DQG�SXW�LQ�SODFH�HIIHF-
tive economic governance arrangements. 

Ȯ� ([SHULHQFHV�RI�PXQLFLSDOLWLHV�GXULQJ�WKH�&29,'����SDQGHPLF��DUH�D�YLYLG�WHVWLPRQ\�
of the importance emergency recovery plans. These plans must possess detailed 
matrixes on actions, timelines, indicators, objectives, potential costs and donors or 
‘who, when, how’ explanations.

Ȯ The Government should focus on digitalization of processes, i.e. update the list of 
the existing businesses, affected sectors and social schemes, by removing those that 
GR�QRW�TXDOLI\�IRU�VXSSRUW��DQG�VDYH�IXQGV�WKDW�FRXOG�EH�XVHG�IRU�VXVWDLQDEOH�GHYHO-
opment.

Ȯ The government, i.e. ministries in charge as well as municipalities should estab-
OLVK�FRQVXOWLQJ�RIˋFHV�WR�LQIRUP�DQG�VXSSRUW�EXVLQHVVHV�DSSO\LQJ�IRU�JUDQWV��ZKLFK�
VKRXOG�EH�GHYHORSHG�ZLWK�FULWHULDO�UHTXLUHPHQWV�WKDW�DVVXUHV�VXSSRUW�IRU�ZRPHQ�LQ�
business, especially those in rural areas.

Ȯ Support for municipalities should be managed in a way that excludes the possibility 
RI�IDYRXULWLVP�WR�EXVLQHVVHV�FORVH�WR�PXQLFLSDO�RIˋFLDOV��IRU�LQVWDQFH�E\�HVWDEOLVKLQJ�
a practice of advertising grants ‘only’ in the municipalities’ websites, etc. 

Ȯ Municipalities should consider digitalizing the public spaces via GIS, and identify 
locations for capital investments in additional green spaces (public parks, etc.) 

Ȯ The Government and Municipalities should stimulate and support businesses for 
usage of the recycled materials.

Ȯ MPAL’s support schemes should include these priorities.
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